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This booklet is designed to be a resource guide for you.  Whether 
you are a parent who’s just discovered your child has a hearing 
loss, or you’re a teacher, school administrator, or someone else 
related to individuals who have a hearing impairment or the deaf 
community,  

Please use it to: 

1. Connect families of children who are deaf or hard of hearing
to each other for support.

2. Find out about services and supports available to families and
professionals.

3. Get information on resources for financial assistance.

4. Discover community support systems, resources and programs

A student who has an auditory impairment is one who has been 
determined to have impairment in hearing, whether permanent or 
fluctuating, which adversely affects a child’s educational 
performance but that is not included under the definition of 
deafness.  Deafness means a hearing impairment so severe that 
the child is impaired in processing linguistic information through 
hearing, with or without amplification, which adversely affects a 
child’s educational performance. (Taken from TEA Division of 
Special Education) 



AUDIOLOGICAL
MONITORING

MEDICAL HOME
MONITORING

IMPORTANT NOTE

Hearing Aid Evaluation
 & Fitting

•
Continued Monitoring

•
Referral to PACT 

as appropriate
•

Pediatrician/Primary Care/
ENT provider to coordinate

medical care

This page is designed to provide a visual overview of Texas’ comprehensive system of early intervention services for families 
of infants and toddlers with hearing loss. Texas Connect Topic Card #10 has more information on early intervention services.  

Children whose hearing 
loss is identified later than 

infancy or who develop 
hearing loss after they are 

born are referred for 
early intervention as 

soon as the hearing loss 
is suspected or confirmed. 
It is important that children,

especially those with 
certain high risk factors, 

be monitored for late-
onset hearing loss.

yz

yz

yz

Services for students who are deaf or hard of hearing and/or other special 
education services are available through your LEA/RDSPD/TSD from 
ages 3 – 21 when determined by an Individual Education Plan (IEP).

Navigating the Texas Early Intervention System

Newborn
Hearing 

Screening

All newborns screened 
for hearing loss Follow-up

 Hearing 
Screening

Outpatient screening
completed by or before

1 month of age

Hearing Loss 
Confirmed

Diagnostic testing
completed by 

audiologist
by or before 

3 months of age

Your family is referred to your local
Early Childhood Intervention Program 
(ECI) within two days of identification 
of your child’s hearing loss.

Your family is referred to your Local
Education Agency (LEA)/Regional Day 
School Program for the Deaf (RDSPD)/

Texas School for the Deaf (TSD) within 5 
days of referral to ECI.

Assessment and development of 
Individual Family Service Plan (IFSP) 

within 45 days of referral to ECI

Service Coordination/additional early 
intervention services provided by ECI

Deaf Education Early Intervention
Services provided by LEA/RDSPD/TSD

ECI and local education agency’s Deaf Education Early 
Intervention Services (school district, RDSPD, TSD)

are available, when determined by an IFSP, until your
child is three years old. ECI and LEA will coordinate

transition services before your child’s third birthday.

Referral to Early Intervention
by or before 6 months of age
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“Your Child has a Hearing Loss” 

Even though you may have suspected there was a problem, hearing a doctor or audiologist say, 
“Your child has a hearing loss”, may have come as a shock to you.  Most people do not know 
much about hearing loss and what it means for their child and family.  As the professional who 
delivered this news to you discusses information more in-depth, you may not have heard much 
of what he or she was saying.  In your mind, questions may have begun to formulate: 
 “Can it be corrected?” 
“What caused it?” 
“Will it get better?” 
“Will it get worse?” 
“Can he learn to talk?” 
“Can she go to regular school?” 
“If we have more children, will they be deaf, too?” 
“Can he get married?” 
“Will she be able to get a job?” 

The answers you get to some of these questions may not be what you want to hear; “No this 
type of hearing loss cannot be medically or surgically corrected.” Or “We don’t know for sure 
what your child’s future holds – it depends on a lot of factors.”  You want the best for your 
child and now, you are not sure you know what to do. 

In the days and weeks following the diagnosis of your child’s hearing loss, you may feel like 
you are on a roller coaster.  Your feelings may swing from despair to hope, from sadness to 
anger, from feeling incompetent to feeling confident.  As you carry out your daily routines – 
finishing a chore or arriving at a destination – you may realize that your mind was somewhere 
else, thinking about your child and what you should do.  You may also find within yourself 
unexpected sources of strength to do what has to be done in spite of feeling that you are 
living under a cloud. 

The professionals who evaluate your child’s hearing will have recommendations for you: see an 
ear specialist, meet with early intervention professionals, have more testing done.  As you 
follow these recommendations, you will meet people who can help answer your questions and 
explain the decisions you must make.  The information they give you and opinions they express 
may also create more confusion for you! 

You will be making many decisions in the days ahead.  Give yourself the time you need to make 
decisions that feel right for your family.  Keep in mind there are very few decisions you will 
make that you cannot change. 
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WHO CAN HELP? 

You will meet new people as a result of your child’s hearing loss.  Some of these people will be medical 
professionals, some will be parents and caregivers of other children with impaired hearing, some will be 
educators, and some will be audiologists.  Here is a brief description of ways in which each of these 
groups may be of help to you. 

Audiologist 

The audiologist can help by: 

1. Having the appropriate equipment (Visual Reinforcement, Audiometry, Tympanometry) and the
skills to test the hearing of infants and toddlers.

2. Obtaining complete information about your child’s hearing in each ear at a range of frequencies.
3. Carrying out – or referring infants or difficult-to-test children for – Otoacoustic Emissions

(OAE) testing and Auditory Brainstem Response (ABR) testing, when necessary.
4. Recommending appropriate amplification.
5. Keeping your child equipped with well-fitting earmolds.
6. Testing your child while wearing amplification and questioning parents about your child’s

responses to sounds at home.
7. Giving you information about early intervention programs available to your family.
8. Working in partnership with you and early intervention specialists to monitor and maintain you

child’s amplification systems (Hearing aids, FM systems, cochlear implants.)

Early Intervention Specialist or Early Childhood Special Education Teacher 

The Specialist/Educator can help by: 

1. Describing the services offered through their early intervention program and costs, if any,
associated with services.

2. Describing how your family members will be involved in early intervention services: defining
your roles in early intervention and their expectations about your family’s participation.

3. Answering, when possible, your questions about how your child’s hearing loss will affect his
ability to learn, to communicate, and to participate in school and society.

4. Discussing with you how both your child’s strengths and needs and your family’s strengths and
needs will be assessed and when these assessments will take place.

5. Giving you a timeline for when services will begin and end.
6. Describing the curriculum that will be used to promote your child’s acquisition of listening and

communication skills.
7. Describing how you and other caregivers will be given opportunity to acquire information and

skills that will help you promote your child’s development of listening and
communication/language skills.

8. Listening to your observations and concerns about your child and discussing these with you.
9. Working with the audiologist to help your child learn to use amplification and make sure the

child’s hearing aids function properly.
10. Keeping records of child’s progress in acquisition of listening skills.
11. Providing you and your child with high-quality, individualized early intervention services that

lead to your child acquiring listening and communication/language skills.
12. Giving you support during difficult times.
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13. Working with you to define your child’s educational needs when your child is ready to
“graduate” from early intervention.

Pediatrician Family Practitioner 

Your child’s primary care physician can help by: 

1. Referring you to an audiologist skilled in testing the hearing of infants and toddlers when you
express concern about your child’s hearing.

2. Answering your questions about medical or surgical treatment of different types of hearing
loss.

3. Confirming the need for prompt action involving amplification and early intervention once your
child has been diagnosed with hearing loss.

4. Putting you in touch with early intervention programs.
5. Treating your child and/or referring to ear specialists.  When your child has middle ear disease

that increases his/her degree of hearing loss.

Otolaryngologist or Ear, Nose, Throat (ENT) Physician 

The ENT can help by: 

1. Confirming that there is not a medically treatable condition in your child’s outer ear or middle
ear that is causing the hearing loss.

2. Answering your questions about medical or surgical treatment of different types of hearing
loss.

3. Signing a form authorizing use of hearing aids with your child (required by law in some states
before hearing aids can be fit on a child).

4. Placing ventilation or PE tubes in your child’s eardrums if he has chronic middle ear disease that
is not resolved by antibiotics in a timely way.

Other parents of children who are deaf or hard of hearing 

Other parents can help by: 

1. Sharing experiences they have had with professionals and early intervention programs.
2. Telling you about people and information sources they have found useful.
3. Listening to you.
4. Sharing with you their feelings related to parenting a child with hearing loss and how their

feelings have changed over time.
5. Telling you about their child’s achievements.
6. Getting together with you so your children can play together.



EEEAAARRRLLLYYY   CCCHHHIIILLLDDDHHHOOOOOODDD   
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These agencies serve children from the age of 0 to 3 

Brazos Valley MHMRA 
3421 West Davis, Suite 210 
Conroe, TX 77304 
Phone: (936) 760-1072 
Fax: (936) 760-1074 
Director: Miriam Roman 

Serves Brazos, Burleson, Grimes, Leon, Madison, Robertson, and Washington Counties. 
 
Harris County Department of Education 
ECI Keep Pace 
11920 Walters Road 
Houston, TX 77067-1956 
Referral Number: (713) 696-2130 
Fax Number: (713) 696-2133 
Email: jbayley@hcde-texas.org 
Website: www.ecikeeppace.org 

Serves thirteen school districts, with Harris County Department of Education as the host agency. 
 
Katy Independent School District 
ECI Project Tyke 
1736 Katyland Drive Administrative Annex 
Katy, TX 77493 
Referral Number - (281) 237-6647 
Fax Number - (281) 644-1846 
Director: Martha Aki 
Email: marthaaki@katyisd.org  
Web: www.katyisd.org 

Serves children and families that reside within the Katy Independent School District.  
 
MHMR Authority of Harris County 
ECI MHMR Authority of Harris County 
6032 Airline Dr. 
Houston, TX 77076 
Referral Number - (713) 970-4900 
Fax Number - (713) 970-7005 
Director: Marlene Hollier 
Email: marlene.hollier@mhmraharris.org 
 
Texana Center 
Project GROW ECI 
10701 Corporate Drive, Suite 345 
Stafford, TX 77477 
Referral Number - (281) 325-8100 
Fax Number - (281) 325-8199 
Director: Sandra Collins 
Email: sandra.collins@texanacenter.com 
Web: www.texanacenter.com 

Serves Fort Bend, Austin, Waller, Colorado, Wharton, Matagorda Counties. 

 

mailto:jbayley@hcde-texas.org
http://www.ecikeeppace.org/
mailto:marthaaki@katyisd.org
http://www.katyisd.org/
mailto:marlene.hollier@mhmraharris.org
mailto:sandra.collins@texanacenter.com
http://www.texanacenter.com/
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Can Your Baby Hear? 

 Average Language and Hearing Development 
Your child should… 

One Month 
 Look at you when you are feeding her. 
 Respond and quieted to your voice. 
 Startle to loud sounds (stop moving). 
Two Months 
 Play with sounds. 
 Make sounds when you speak to him. 
 Smile or stop crying when you speak. 
Four Months 
 Turn to the sound of your voice. 
 Act differently to ways you talk to her (angry, friendly, loving). 
 Make sounds back to you when you talk to her. 
Six Months 
 Pay attention when you are talking to him. 
 Make sounds in the back of her throat (e.g. “goo”) 
 Play with sounds when he is alone. 
Nine Months 
 Turn her head toward a familiar person when they begin talking to her. 
 Make long strings of sounds (babababa). 
 Wave bye-bye. 
Twelve Months 
 Have one or two “real words” (e.g. “ba” for bottle, “da” for dog, “mama” or 

“dada”). 
 Show his feelings when a toy is taken away (mad) or when he wants something. 
13-18 Months
 Name one or two familiar objects. 
 Knows 10-15 words. 
20-24 Months
 Use two-word sentences. 
24-30 Months
 Expressive vocabulary of 50+ words. 
29-36 Months
 Name 8 or more pictures. 
 Expressive vocabulary of 200+ words. 
34+ Months 
 Ask questions “what”, “where”, “when”. 
 Expressive vocabulary of 300-1000 words. 



HHHEEEAAARRRIIINNNGGG   LLLOOOSSSSSS   
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DEGREE OF LOSS 

MILD 16 –35 dB 

POTENTIAL EFFECTS 

May have difficulty hearing faint or distant speech.  A 
child with a mild loss may miss up to 10% of the speech 
signal when the speaker is at a distance greater than 
three feet, or if the environment is noisy.  Likely to 
experience some difficulty in communication & 
educational settings.  Consider the need for hearing aid 
intervention.  

MODERATE 36 –50 dB Understands conversational speech at a distance of 3-
5 feet.  Amplification may enable listener to hear and 
discriminate all sounds.  Without amplification, 50-
100% of the speech signal may be missed.  Speech may 
be affected unless optimally amplified. 

MODERATE / SEVERE 51 – 70dB Conversation must be very loud to be heard without 
amplification.  A 55dB loss can mean 100% of the 
speech signal may be missed.  May have difficulty in 
settings requiring verbal communication, especially in 
large groups.  Delays in spoken language & reduced 
speech intelligibility are expected without intervention 
& amplification. 

SEVERE 71 – 90dB If loss is pre-lingual, spoken language & speech may not 
develop spontaneously, or could be severely delayed 
unless modifications & interventions are taken.  With 
optimal amplification, should be able to detect all the 
sounds of speech and identify environmental sounds; 
without amplification, is aware of loud voices about one 
foot from the ear and likely to rely on vision for 
communication. 

PROFOUND  91dB or greater Aware of vibrations more than tonal pattern.  Many 
rely on vision rather than hearing as the primary 
avenue for communication and learning.  Speech and 
oral language will not develop spontaneously without 
modification and intervention.  Speech intelligibility 
often greatly reduced and atonal voice quality likely. 
Potential candidate for cochlear implant. Use of sign 
language or a signed system may benefit language 
development.   







 
 

AAAUUUDDDIIIOOOLLLOOOGGGIIISSSTTT   AAANNNDDD   
EEEAAARRR   NNNOOOSSSEEE   AAANNNDDD   TTTHHHRRROOOAAATTT   

PPPHHHYYYSSSIIICCCIIIAAANNNSSS   
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Allison Audiology and Hearing Aid Services 
Website: www.allisonaudiology.com  
12900 Queensbury Ln., #100  AUDIOLOGISTS 
Houston, Texas 77079  Paula Allison, AuD, FAAA 
Phone: (713) 827-1767 
Fax: (713) 827-1984  

Acoustic Hearing Center 
Website: http://www.acoustichearingcenter.com/index.html 
5135 Edloe St.   AUDIOLOGIST 
Houston Texas 77005 Enrique Sanchez, CCC/A, FAAA 
Phone: (713) 664-5050 

Baylor College of Medicine 
Website: http://www.bcm.edu/oto/ 

Neurosensory Center 
6501 Fannin Street, Suite NA102 
Houston, Texas 77030 
Appointments: (713) 798-3200 
Fax referrals: (713) 798-3801 

Otology/Neurotology:  

General Otolaryngology, Facial Plastic and Reconstructive Surgery: 
Smith Tower 
6550 Fannin, Suite 1701 
Houston, Texas 77030 
To schedule appointments: (713) 798-5464 or 1-888-531-2NET (368) 
Fax referrals: (713) 798-5294 

Baylor College of Medicine 

Texas Children's Hospital 
Clinical Care Center 
6701 Fannin Street, Suite 540 
Houston, Texas 
Satellite clinics at: Clear Lake, Northwest/Cyfair, West Houston and Woodlands Texas Children's 
Hospital Health Centers 
To schedule appointments: (832) 822-3250, Option 1 
Fax referrals: (832) 825-3396  

Pediatric Otolaryngology: 

◊ Ben Taub Audiology
1504 Taub Loop AUDIOLOGIST 
Houston, TX 77030 Denise Brown, AuD, CCC/A 
Phone: (713) 873-3317

http://www.allisonaudiology.com/�
http://www.acoustichearingcenter.com/index.html�
http://www.bcm.edu/oto/�
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Center for ENT 
Website: http://www.centerforent.com/doctors.htm 
St. Luke’s Medical Tower AUDIOLOGISTS 
6624 Fannin, Suite 1480 Rose Maura, AuD, CCC/A 
Houston, TX 77030  Gemma Sicam, AuD, CCC/A 
Phone: (713) 795-5343  DOCTORS  
Fax: (713) 795-4851  Sam C. Weber, MD, FACS 

Ron L. Moses, MD, FACS  
Richard T. Hung, MD, FACS 
Eric S. Powitzky, MD, FACS 

◊ Center for Hearing & Speech
Website: http://www.centerhearingandspeech.org/
3636 W. Dallas AUDIOLOGISTS 
Houston, Texas 77019  Jennifer Wickesberg, AuD, LSLS Cert. AVT 
Phone: (713) 523-3633  Kate David, AuD 
Fax: (713) 523-8399  Laura Cantu Baysinger, AuD 

Cy-Fair ENT 
Website: http://www.cy-fairent.com/ 
13611 Skinner Rd., Suite 240  AUDIOLOGIST 
Cypress, TX 77429  Brandy Jacobson, AuD, CCC/A 
Phone: (281) 256-8212  DOCTOR 
Fax: (281) 256-8213  Jonathan B. Staton, MD, PA 

◊ Harris County Hospital District
Website: http://www.hchdonline.com/

1504 Taub Loop
Ben Taub General Hospital

Houston, TX 77030
Phone: (713) 873-2000

5656 Kelly Street 
Lyndon B. Johnson Hospital 

Houston, TX 77026 
Phone: (713) 566-5100 

3601 North MacGregor Way 
Quentin Mease Community Hospital 

Houston, TX 77004 
Phone: (713) 873-3700 

http://www.centerforent.com/doctors.htm�
http://www.centerhearingandspeech.org/�
http://www.cy-fairent.com/�
http://www.hchdonline.com/�
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◊ Hearing Systems, Inc.  
Website: http://www.hearingsystemsinc.com/  
16103 W. Little York, Suite F   AUDIOLOGIST 
Houston, TX 77084    Max McCarthy, MA, CCC/A 
Voice/TTY: (281) 855-8916 
Fax: (281) 855-9193 
 
Houston ENT Clinic 
Website: http://houstonent.com/  
Kingwood Office
22999 US Hwy 59, Suite 246   Jennifer Redford 

    AUDIOLOGISTS 

Kingwood, TX 77339    DOCTORS 
Phone: (281)358-2314    J. Todd Andrews, MD, PA 
Fax: (281)358-2357    Thomas J. Clegg, MD 
Houston Center for Facial Plastic Surgery
Phone: (281)358-2963    Kasthuri Rangan, MD 

  Walter P. Moore, III, MD 

 
Willowbrook Office
18220 Tomball Parkway, Suite 155  Donna Lockhart, MS, CCC/A 

    AUDIOLOGIST 

Houston, TX 77070    DOCTORS 
Phone: (281) 440-5400    Robert Bruce Buechler, MD 
Fax: (281) 469-2337 Jing Shen, MD 

 
Houston Ear Research Foundation (HERF) 
Website: www.houstoncochlear.org    
7737 S.W. Freeway Suite 630   AUDIOLOGISTS 
Houston, Texas 77074    Jan Gilden, MA, CCC-A 
Phone: (713) 771-9966    Mary Lynn McDonald, MS, CCC-A 
Fax: (713) 771-0546    Michelle Saltarrelli, AuD, CCC-SLP/A 
      Sherri Taxman, MS, CCC-A 
7789 S.W. Freeway, Suite 470  DOCTORS 
Houston, Texas 77074    *G. Walter McReynolds, MD, PA 
Phone: (281) 649-7000    *Mark Lynn Nichols, MD 
 
Kelsey-Sebold ENT 
Website: http://www.kelsey-seybold.com/  
Main Campus
2727 West Holcombe Blvd.   Anne White, MS 
Houston 77025     Dennis Hatherill, AuD, MS 

      AUDIOLOGISTS 

Phone: (713) 442-0000    Jennifer Kimberly, AuD 
DOCTORS    
Herbert Ashe MD 
David Daly MD    
Thomas Borski MD 

http://www.hearingsystemsinc.com/�
http://houstonent.com/�
http://www.houstoncochlear.org/�
http://www.kelsey-seybold.com/�
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Maritza Homs MD   
*Chen Xie MD (BAHA only) 
 

Spring Medical And Diagnostic Center  AUDIOLOGIST 
15655 Cypress Woods Medical Drive   Shala Sommers, MS, CCC/A 

Spring 

Houston, TX 77014    DOCTORS 
Phone: (713) 442-1700    Maritza Homs, MD  
Fax: (713) 442-1601    David Daly, MD  
 

Medical Arts Center II   AUDIOLOGIST 
The Woodlands 

17350 St. Luke’s Way, Suite 200  Shala Sommers, MCD 
(Pharmacy, Suite 150)     DOCTOR 
The Woodlands 77384    Maritza Homs, MD 
Phone: (713) 442-1800 
 
◊ Mabrie, MD, Herman   AUDIOLOGIST 
509 W. Tidwell Road, Ste 303   Sandi Coe, MA, CCC/A, FAA 
Houston, Texas 77091 
Phone: (713) 697-8382 
Fax: (713) 697-9410 
 
Medical Center Ear, Nose, & Throat Associates of Houston 
Website: http://www.mcenta.com    
6624 Fannin #1500     DOCTORS 
Houston, Texas 77030    John W. Herndon, MD 
Phone: (713) 795-0111    *Melton J. Horwitz, MD 
Fax: (713) 795-8586    Charles D. Katz, MD 
      Andy S. Ahuja, MD 

Michael A. Kaplan, MD 
 
North Houston Hearing Solutions, LLC 
Website: www.NorthHoustonHearing.com  
8515 Spring Cypress Rd., Suite 105  AUDIOLOGISTS 
Spring, TX 77379    Angela Poe, AuD, CCC/A 
Phone: (281) 444-9800    Lacy Robinson, AuD 
Fax: (281) 257-1594 
 
Rosewood ENT 
Website: http://www.rosewood-ent.com/   DOCTORS 
2500 Tanglewild Ste. 160   Ray Dickey, MD, FACS 
Houston, TX 77063    David Roark, MD, FACS 
Phone: (713) 781-2439    Doug Appling, MD, FACS 

http://www.mcenta.com/�
http://www.northhoustonhearing.com/�
http://www.rosewood-ent.com/�
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Fax (713) 974-3672 Dan Franklin, MD, FACS 
John Craddock, Jr., MD, FACS 
Randy Brauchle, MD, FACS 
Chris Prichard, MD 

San Jose Clinic 
Website: http://www.sanjoseclinic.org/ 
301 Hamilton Street 
Houston, Texas 77002 
Phone: (713) 228-9411 
Fax: (713) 228-6371 

◊ Texas Children’s Health Center
Website: www.texaschildrens.org
Cy-Fair
11777 FM 1960 West

AUDIOLOGIST 

Houston, TX  77065 DOCTORS 
Phone: (281) 469-4688 Diedre Larrier, MD (Baylor)  
Fax: (281) 477-9898 James Albright, MD (TX Children’s ENT) 

The Woodlands
17198 St. Luke’s Way, Ste 300           Cherecce Andrews, AuD CCC/A (T-F) 

  AUDIOLOGIST 

Medical Arts Center I  Jaime Rowland, AuD CCC/A (M/T/W) 
The Woodlands, TX 77384 DOCTORS 
Phone: (936) 321-0808  Carla M. Giannoni, MD (Baylor) 
Fax: (936) 321-0858        Diedre Larrier, MD (Baylor)  

Tiffany P. Raynor, MD (TX Children’s ENT)
◊ Texas Children’s Hospital
6701 Fannin St. AUDIOLOGISTS 
Clinical Care Center Cherecce Andrews, AuD, CCC/A (M) 
5th Floor Peggy Blum, AuD, CCC/A - Office Manager 
Houston, TX  77030 Charlotte ten Brink, MS, CCC/A 
Phone: (832) 822-3256 ** Carolyn Cleary, AuD, CCC/A 
Fax:  (832) 825-3871 Jennifer Dupre, AuD, CCC/A 

**Claudia V. Emery, AuD, CCC/A 
Laura Howe, AuD, CCC/A 
Whitney Hurley, AuD, CCC/A 
Barbara Novak, PhD, CCC/A 
**Nancy Schwartz, AuD, CCC/A 

Phone: (832) 822-3953 Anna Hernandez – Cochlear Implant/Audiology 
Coordinator 

Phone: (832) 822-3250 DOCTORS   
Fax: (832) 825-7229 Ellen M. Friedman, MD, (Chief of Service) 

http://www.sanjoseclinic.org/�
http://www.texaschildrens.org/�
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Binoy Chandy, MD 
Carla M. Giannoni, MD 
Deidre R. Larrier, MD 
*Jerry Lin, MD
Marcelle Sulek, MD
*Jeffrey T. Vrabec, MD
*Robert Williamson, MD

Texas ENT Consultants, PLLC/Children’s Ear, Nose, & Throat of Houston 
Website: http://www.childrensenthouston.com/  
Cy-Fair/1960
11777 FM 1960 West            Crystal D. Wiggins, AuD 

             AUDIOLOGISTS 

Houston, TX 77065              DOCTOR 
Phone: (713) 796-2001         James T. Albright, MD 
Fax: (713) 796-9172 

The Woodlands
17198 St. Luke’s Way, Suite 300 

  AUDIOLOGISTS 

Medical Arts Center  DOCTOR 
Houston, TX 77884  Soham Roy, MD, FACS, FAAP 
Phone: (713) 796-2001  
Fax: (713) 796-9172  

Texas Center for Hearing Aids
Smith Tower, Medical Center             Denise S. Masterson, AuD 

         AUDIOLOGISTS 

6550 Fannin St, Ste 2001  Alan Heidecker, M.A., CCC-A 
Houston, TX 77030       Donna Lockhart, MS, CCC-A 
Tel: (713) 796-2001   DOCTORS 
Fax: (713) 796-9172  James T. Albright, MD, FACS 

*Joseph L. Edmonds, Jr., MD, FACS, FAAP (BAHA only)
*Ronald J. Vilela, MD (BAHA only)
Newton O. Duncan III, MD, FACS, FAAP
John K. Jones, MD, FRCS, FACS
Tiffany P. Raynor, MD
Soham Roy, MD, FACS, FAAP

Texas ENT Specialists 
Website: http://www.texasent.com 
Conroe
1501 River Pointe Dr., Suite 120 Patti Crews, AuD 

  AUDIOLOGIST 

Conroe, TX 77304 DOCTOR 
Phone: (936) 539-4700 Ronald K. Newman, MD, FACS 
Fax: (936) 539-6618  

http://www.texaschildrens.org/FindADoctor/displaybio.asp?person_id=448�
http://www.texaschildrens.org/FindADoctor/displaybio.asp?person_id=144�
http://www.childrensenthouston.com/�
http://www.texasent.com/�
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North Cypress
21216 NW Frwy, Suite 310 Tripp Griffith, AuD 

  AUDIOLOGIST 

Cypress, TX 77429  DOCTORS 
Phone: (281) 890-6155  Jimmy W.C. Lee, MD 
Fax: (281) 894-2765  Stephanie S. Cordes, MD 

Warren E. Morgan, MD, FAAP, FACS 
James S. Toung, MD 

Red Oak
17070 Red Oak Dr., Suite 205 Shital Patel, AuD, CCC/A 

 AUDIOLOGISTS 

Houston, TX 77090  Jamie M. Hawkins, MS, CCC/A 
Phone: (281) 440-0734  DOCTORS 
Fax: (281) 440-8065  F.M. Bonner III, MD, FACS

David I. Chenault, MD, FACS
James H, Liu, MD, FACS
Sally F. Shu, MD
David P. Zarin, MD, FACS

Humble – Kingwood
18955 Memorial North, Suite 340 Candice Odom, MS, CCC/A 

 AUDIOLOGIST 

Humble, TX 77338 DOCTORS 
Phone: (281) 548-2626  Robert D. Hoffman, MD 
Fax: (281) 548-1659  Sally F. Shu, MD 

Tomball
455 School St Suite 26 Cami Wade, MS, F/AAA 

 AUDIOLOGIST 

Tomball, TX 77375 DOCTOR 
Phone: (281) 351-8407  Stephanie S. Cordes, MD 
Fax: (409) 945-4260 

Willowbrook
13325 Hargrave Suite 270 Melissa Gress, AuD,  

  AUDIOLOGISTS 

Houston, TX 77070  DOCTORS 
Phone: (832) 237-2227 Joel N. Anthis, MD 
Fax: (832) 237-3930  James H. Liu, MD, FAAP 

The Woodlands
9301 Pinecroft, Suite 150 Tyra Joseph, MCD, CCC/A 

  AUDIOLOGISTS 

Shenadoah, TX 77380  Julie Wheeler, AuD 
Phone: (281) 362-1368  
Fax: (281) 364-8211  DOCTORS 

Jeffrey S. Chimenti, MD 
Donald E. Newland, MD 
Rance W. Raney, MD 
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Medical Center
7900 Fannin, Suite 1800 Geri Rosendahl, MA, CCC/A 

  AUDIOLOGIST 

Houston, TX 77054  DOCTORS 
Phone: (713) 791-9363  *C.Y. Joseph Chang, MD, FACS
Fax: (713) 364-8211  Kent G. Davis, MD

James H. Liu, MD, FAAP

UT Physicians 
UT Pediatric Audiology 
Website: http://www.utphysicians.com/PediClinic/Audiology 
Memorial Hermann Medical Plaza AUDIOLOGIST 
6400 Fannin St., Suite 2700  Keely Seyle, AuD, CCC/A 
Houston, TX 77030 
Phone: (713) 486-5000 
Fax: (713) 383-1410/-1411 

Pediatric Otorhinolaryngology (ENT)  
Website: www.utphysicians.com  DOCTORS 
6400 Fannin, Suite 2700 Soham Roy, MD, FACS, FAAP 
Houston, TX 77030  Sancak Yuksel, MD 
Phone: (713) 486-5000 
Nurse’s Station: (713) 486-5022 
Fax: (713) 512-2213 
Medical Records Fax: (713) 512-2250/-2252 

http://www.utphysicians.com/PediClinic/Audiology�
http://www.utphysicians.com/�
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Blue Bird Circle Clinic for Pediatric Neurology 
6701 Fannin 
Houston, TX 77030 
Voice: (713) 790-5046 
Website: http://www.texaschildrens.org/carecenters/neuro/neurology/Default.aspx  

Serves children, ages 0 – 16 years, with developmental delays, learning disabilities, mental 
retardation, or other health impairments.  Provides educational diagnosis, psychological diagnosis, 
and social service consultation.  A physician must refer child.  Hours 8am – 5pm M-F Physician on 
call 24 hours a day. 

Boy Scouts of America – Scouting for the Handicapped 
2225 N. Loop West 
Houston, TX 77008 
Voice: (713) 659-8111 
(713) 756-3349 – Delayne Petitt
Website:  http://www.scouting.org/sitecore/content/Home/Media/FactSheets/02-508.aspx

Serves children with hearing impairments, deaf/blindness, speech impairments and other 
exceptionalities.  Contact Delayne to find a troop in your area composed of members with similar 
disabilities or special needs. 

Center for Hearing and Speech 
3636 West Dallas 
Houston, Texas 77019 
Voice: (713) 523-3633  
Fax: (713) 523-8399 
Website: www.centerhearingandspeech.org 

Provides oral education program and related services for hearing and speech impaired 
children and adults. 

City of Houston Citizens Assistance Office 
900 Bagby St. 
Houston, TX 77002 
Voice: (713) 837-0311 
TTY: (713) 837-0215 
Website: http://www.houstontx.gov/cao/index.html  

Facilitates citizens’ interaction with the government. 

Center for the Retarded, Inc. 
3550 West Dallas 
Houston, TX 77019 
Voice: (713) 525-8400 
Website: http://www.cri-usa.org/ 

Serves people with mental retardation and multiple disabilities.  Provides day care, 
residential programming, sheltered employment, special education, vocational training. 

http://www.texaschildrens.org/carecenters/neuro/neurology/Default.aspx
http://www.scouting.org/sitecore/content/Home/Media/FactSheets/02-508.aspx
http://www.centerhearingandspeech.org/
http://www.houstontx.gov/cao/index.html
http://www.cri-usa.org/
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CHIP/Children’s Medicaid 
Voice: 1-877-543-7669 
TTY: (512) 424-6597  
Website:  http://www.chipmedicaid.org/  

Offers two separate children’s health insurance programs.  Provides health insurance for 
children at a price that fits the budgets of Texas families through programs: Medicaid, and the 
Children’s Health Insurance Program (CHIPS). 

City of Houston Citizens Assistance Office 
900 Bagby St. 
Houston, TX 77251-1562 
Voice: (713) 837-0311 
TTY: (713) 837-0215 
Fax: (713) 247-2710 
Website:  http://www.houstontx.gov/cao/index.html  

Facilitates citizens’ interaction with the government. 

Communication Axess Ability Group 
1445 N. Loop West, Suite 310 
Houston, TX 77008 
Phone: (713) 807-1176 
Fax: (713) 807-1238 
Website: http://www.caag4.com/  

Works in Community Partnership with the Texas Department of Assistive and Rehabilitative 
Services (DARS) - Office for Deaf and Hard of Hearing Services (DHHS), to provide the following 
services: Sign Language Interpreters, Video Relay Services, Video Remote Interpreting Services, 
CPrint or CART, Specialized Telecommunications Assistance Program, Hearing Loss Resource 
Program, Deafness Resource Specialist Program, Community Awareness and Education, and 
Professional Development for professionals. 

Discover Technology, Inc. 
Contact: Amantha Cole 
Phone: (713) 885-1519 
Email: dtinc8888@hotmail.com  
Website: http://www.discovertechnology.com 

A non-profit organization based in Houston, which lends computer equipment and gives 
classes for groups that help people with disabilities in the Houston area, with the main focus on the 
mentally retarded population.  A pen pal program for the disabled population called Discover A Pal 
and American Sign Language products and Ebooks are also available through the website. 

Emergency TTY Numbers: 
Houston Ambulance: (713) 224-2663 
Houston Fire Dept: (713) 224-2663 
Houston Police Dept: (713) 224-0675 
Montgomery County: (936) 760-5800 

http://www.chipmedicaid.org/
http://www.houstontx.gov/cao/index.html
http://www.caag4.com/
mailto:dtinc8888@hotmail.com
javascript:leavingAbleDataAlert('http://www.discovertechnology.com')
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Non-Emergency TTY Numbers: 
Harris Co. Sherriff: (713) 755-5677 
Tomball Police Dept: (281) 290-1300 

Goodwill Industries of Houston 
10795 Hammerly Blvd. 
Houston, TX 77043 
Voice: (713) 692-6221 
Website: http://www.goodwillhouston.org 

Serves people with hearing impairments ages 16 and older.  Vocational diagnosis and 
counseling, education (Basic Life Adjustment), sheltered employment, information and referral. 

Greater Houston Interpreters for the Deaf 
1620 S. Friendswood Dr., Suite 142 
Friendswood, TX  77546 
Website:  GHID@ghid.tsid.org 

Professional development organization committed to helping certified interpreters and 
students increase and sharpen their skills. 

Harris County Children’s Protective Services (Texas Dept. of Protective and Regulatory 
Services) 
2525 Murworth 
Houston, TX 77054 
Voice: 1-800-252-5400 
Voice: (713) 394-4000 
Website: www.dfps.state.tx.us  

Serves ages 0-17, neglected or abused children, with or without handicapping conditions. 

Harris County Department of Education 
6300 Irvington Blvd. 
Houston, TX 77022 
Phone: (713) 694-6300 
Website: http://www.hcde-texas.org 

Serves students with all handicapping conditions.  Provides adaptive behavior center, 
occupational/physical therapy services, and psychological services. 

Harris County Health Department 
Administration Building 
2223 W. Loop South 
Houston, TX 77027 
Phone: (713) 439-6000 
Website: http://www.hcphes.org/web2/opi/index.htm  

Serves people with all handicapping conditions.  Provides information, referral, medical 
diagnosis, occupational and physical therapy, and parent/family counseling. 

http://www.goodwillhouston.org/
mailto:GHID%40ghid.tsid.org
http://www.hccps.org/
http://www.hcde-texas.org/
http://www.hcphes.org/web2/opi/index.htm
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Harris County Hospital District 
Ben Taub General Hospital 
1504 Taub Loop 
Houston, TX 77030 
Phone: (713) 873-2000 

Ben Taub Children’s Center 
Phone: (713) 873-5437 

LBJ General Hospital 
5656 Kelley Street 
Houston, TX 77026 
Phone: (713) 566-5100 
Northwest Community Health Center 
1100 West 34th Street 
Houston, TX 77018-6206 
Phone: (713) 526-4243 (appts.)  
Open M-TH, 8am-10pm, F, 8am-5pm 
Website: http://www.hchdonline.com/index.htm  

Provides access to cost-effective, quality health care to all residents of Harris County 
regardless of their ability to pay. 

Hearing Systems 
4654 Hwy 6 North, Suite 201 
Houston, TX 77084 
Voice/TTY: 281-855-8916 
Fax: (281) 855-9193 
Email: e-mail: info@hearingsystemsinc.com  
Website: www.hearingsystemsinc.com  

Services include Audiological evaluations, Central Auditory Evaluations, Hearing aid 
evaluations, Hearing Aids, Ear molds, batteries, and all assistive equipment pertaining to the 
Hearing Impaired / DEAF.  They participate in the Texas Standardized Telecommunications 
Assistance Program that provides FREE telecommunications equipment to qualified persons with a 
wide selection of equipment. 

Hear-Say 
7800 Westglen Drive, Suite 105 
Houston, TX 77063 
TTY/Voice: (713) 665-8987 

Non-profit organization serving primarily, adults with hearing impairments ages 22-99 
years.  Provides counseling, hearing aid bank, hearing screening, information and referral, in-service 
training, lip reading classes, message relay (TTY), oral interpreters, outreach services to elderly, 
socials, workshops.  Office hours by appt. only. 

http://www.hchdonline.com/index.htm
mailto:info@hearingsystemsinc.com
http://www.hearingsystemsinc.com/
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Hermann Hospital Interpreter Services 
6411 Fannin 
Houston, TX 77030 
Voice: (713) 704-3601  

Provides interpreters, TTY closed captioned services for in-hospital deaf patients. 

Houston Association for Communication Disorders 
PO Box 27451 
Houston, TX 77227 
Phone: (713) 623-8424 
Email: nbewley@hacd.org  
Website: www.hacd.org 

Professional organization for Speech Pathologists; provides information on speech, language, 
and hearing disabilities. 
 
Houston Center for Independent Living 
6201 Bonhomme Rd., Suite 150 South 
Houston, TX 77036 
TTY direct (713) 974–2703 
TTY/Voice: (713) 974–4621 
Website:  http://www.coalitionforbarrierfreeliving.com/index.html  

Information, referral, peer support, individual and systems advocacy, independent living 
skills training, coordination of services. 

Lighthouse of Houston 
3602 West Dallas 
Houston, TX 77019 
Voice: (713) 284–8490 
Website: www.houstonlighthouse.org 

Serves people with deaf/blindness, visual impairments.  Provides day camping, information 
and referral, parent/family counseling, psychological counseling, social/recreational activities, 
transportation, vocational diagnosis, vocational training. 

Mental Health/Mental Retardation Authority of Harris County 
3630 W. Dallas 
Houston, TX 77019 
Phone: (713) 970-7000 
Website: http://www.mhmraofharriscounty.org/indez.html 

Serves people of all ages with mental retardation.  Provides diagnosis and treatment, 
information and referral. 

Nightingale Rehabilitation Center 
5802 Holly St. 
Houston, TX 77074 
Phone: (713) 981-1543  

Offers interpreting and vocational opportunities for Deaf people. 

mailto:nbewley@hacd.org
http://www.hacd.org/
http://www.coalitionforbarrierfreeliving.com/index.html
http://www.houstonlighthouse.org/
http://www.mhmraofharriscounty.org/indez.html
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Northwest Harris County Cooperative for the Deaf 
10300 Jones Road 
Houston, TX 77065 
V/TTY: (281) 897-6411 
Fax: (281) 897-6403 

A Regional Day School program for the Deaf/Hard of hearing (RDSPD) located in Cypress 
Fairbanks ISD serving children (birth to 3 years of age) through a parent-infant program and 
students (ages 3-21 years) through site-based classes in the public school setting, or an itinerant 
program. Serves students on their home campuses in nine school.  Eligibility for this program is 
determined by either an Individualized Family Service Plan (IFSP) for students ages birth-3 years 
of age or by an Admission, Review and Dismissal (ARD) committee for students ages 3-21 years. 
 
Positive Interaction Program 
Phone: (713) 308-9079 
http://www.ci.houston.tx.us/departme/police/pip.htm 

Have interpreted meetings first Tuesday of every month.  Endeavors to improve interaction 
between police and Deaf community. 

Shriners Hospital for Crippled Children 
6977 Main Street 
Houston, TX 77030-3701 
Phone: (713) 797-1616 
Website: http://www.shrinershq.org/Hospitals/Houston/ Error! Hyperlink reference not 
valid.Serves children 0 –18.  Provides diagnosis and treatment, physical and occupational therapy, 
information and referral.  No fee.  Children must be orthopedically handicapped. 

Sign Shares 
99 Detering, Suite 160 
Houston, TX 77007  
Phone: (713) 869-4373  
Email: coordinator@signshares.com 
Website: www.signshares.com 

Provides Sign Language/Oral Interpreting, and Transliteration Services in English and 
Spanish. 
 
Social Security Information 
Suite 100 1st floor 
10120 NW Fwy 
Houston, TX 77092 
Voice: 1-800-772-1213 
TTY: 1-800-325-0778 
Website: http://www.ssa.gov/dallas/0855.htm 
Open from 7a.m. to 7p.m. 

 
 

http://www.ci.houston.tx.us/departme/police/pip.htm
http://www.shrinershq.org/Hospitals/Houston/
http://www.shrinershq.org/Hospitals/Houston/
mailto:coordinator@signshares.com
http://www.signshares.com/
http://www.ssa.gov/dallas/0855.htm
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State Commission for the Blind  
427 West 20th, Suite 407 
Heights Medical Tower 
Houston, TX  77008 
TTY: (713) 880-8002 
Voice: (713) 802-3100 
Website: http://www.dars.state.tx.us/dbs/index.shtml  

Serves people with blindness, blindness and multiple disabilities, deaf/blindness, visual 
impairments.  Provides employment assistance, information and referral, interpreter services for 
the deaf, parent education, vocational diagnosis, vocational training. 

Texas Agricultural Extension Service – Harris County 
3033 Bear Creek Drive 
Houston, TX 77084 
Phone: (281) 855-5600 
Website: http://harris-tx.tamu.edu/  

Serves people with all disabilities.  Provides information and referral, parent education, 
parent/family counseling, social/recreational activities.  Family health management for parents with 
dependent children is the major goal of this agency. 4-H clubs are also available. 

Texas Children’s Hospital 
6621 Fannin 
Houston, TX 77030 
Voice:  (832) 824-1000 
Website: http://www.texaschildrenshospital.org/ 

Serves all exceptionalities.  Provides information and referral, parent / family counseling, 
psychological counseling, total diagnosis. 

Texas Commission for the Blind 
427 W. 20th Suite 407 
Houston, Tx 77008 
Phone: (713) 880-0721 
Website: www.dars.state.tx.us. 

Serves many visually impaired individuals who also have a hearing impairment.  Assist with 
job placement, independent living, and school training. 

Texas DARS Division for Rehabilitation Services 
Website: dars.state.tx.us 

450 N Sam Houston Pkwy E # 220 
Houston, TX 77060-3520 
Phone: Error! Hyperlink reference not valid.(713) 267-8550 

444 Holderrieth Blvd # 3 
Tomball, TX 77375-4553 
Phone: Error! Hyperlink reference not valid.(281) 290-3060 

http://www.dars.state.tx.us/dbs/index.shtml
http://harris-tx.tamu.edu/
http://www.texaschildrenshospital.org/
http://www.dars.state.tx.us/
http://maps.google.com/local_url?q=http://www.dars.state.tx.us/&dq=Division+of+Rehabilation+Services+houston+Texas&ie=UTF-8&fb=1&split=1&gl=us&ei=kRVUSsLEBpvCMueRrPUG&oi=miw&sa=X&ct=miw_link&cd=1&cad=homepage,cid:16290378580807654711&s=ANYYN7l0SYKiwdMjS5i_XMwks83neGVFRA
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109 Commercial Circle, Suite 112 
Conroe, TX 77304 
Phone: (936) 756-8146 
 
810 S Mason Rd 
Katy, TX  77450-3895 
Phone: (281) 644-3920  
 
 1475 W Gray St  
Houston, TX 77019-4926  
Phone: (713) 535-7430 
 
6220 Westpark Suite 110 
Houston, TX 77075 
Phone: (713) 267-8510 

Services include hearing examinations,  purchase of hearing aids, aural rehabilitation, 
interpreter training and services, schools and programs designed specifically for the deaf, 
Communication evaluation, devices and training, and Vocational Communication Specialist services. 
 
Texas Relay Service 
Voice to TTY: 1-800-RELAYVV 
                        (1-800-735-2988) 
TTY to Voice: 1-800-RELAYTX  
                       (1-800-735-2989) 
Website: http://www.puc.state.tx.us/relay/index.cfm 

Facilitates communication between Deaf and hearing people over the phone lines.  The 
hearing person speaks to the operator & the operator types what is said into the TTY, the Deaf 
person types into their TTY and the operator reads the message for the hearing person. 

The TexCare Partnership 
Phone: 1-800-647-6558 
Website: www.texcarepartnership.com 

Offers three separate children’s health insurance programs.  Provides health insurance for 
children at a price that fits the budgets of Texas families through programs including: Medicaid, 
the Children’s Health Insurance Program (CHIPS) and Texas Healthy Kids Corporation (THKC). 

University of Houston Hearing Clinic 
Department of Communication Disorders, University Speech, Language, and Hearing Clinic 
Mailing Address: 
100 Clinical Research Services Center 
University of Houston 
Houston, Texas 77204-6018 
Phone: (713) 743-2897 
Fax: (713) 743-2926 
 

http://www.puc.state.tx.us/relay/index.cfm
http://www.texcarepartnership.com/
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Physical Address: 
4505 Cullen Blvd. 
Houston, TX 7700 
Phone: (713) 743-0915  
Fax: (713) 743-2926  
E-mail: USLHC@uh.edu 
Website: http://www.class.uh.edu/comd/  

Provides Speech and Language evaluation and treatment. 
 
Visual Communication Services, INC. 
13121 Louetta #900 
Cypress, Texas, 77429 
Phone: (281) 379-5264 
Email: ermawebb@visualcommunicationservices.com 
Website:  http://www.visualcommunicationservices.com/index.swf  

Provides educational interpreters to students, staff, and parents, providing them equal 
access to education to be able to completely participate in the educational setting to those who are 
Deaf or hard of hearing. 

mailto:USLHC@uh.edu
http://www.class.uh.edu/comd/
mailto:ermawebb@visualcommunicationservices.com
http://www.visualcommunicationservices.com/index.swf


 
 

SSSTTTAAATTTEEE   RRREEESSSOOOUUURRRCCCEEESSS   
   



STATE RESOURCES 

 
30 

 

Advocacy Incorporated 
7800 Shoal Creek Blvd. #171-E 
Austin, TX 78757-1024 
(512) 454-4816 (V/TDD) 
(512) 323-0902 (Fax) 
1-800-252-9108 (V/TDD) 
Email: infoai@advocacyinc.org 
Website: http://www.advocacyinc.org/  

A nonprofit corporation that advocates for the legal rights of Texans of all ages 
with disabilities.  Provides information for parents on federal and state law to help parents 
work as equal partners with the school in planning their children’s educational program.  
Provides a  parent manual in both English and Spanish on their web site.  Also provides 
information on health care programs including Medicaid. 
 
Callier Center for Communication Disorders 
Website: http://www.utdallas.edu/calliercenter/  
1966 Inwood Road    811 Synergy Park Blvd. 
Dallas, TX 75235     Richardson, Texas 75080 
Main Phone: (214) 905-3000    Main Phone: (972) 883-3630 
Appointments: (214) 905-3030   Appointments: (972) 883-3630 
TDD Appointments: (214) 905-3012   TDD Number: (972) 883-3605 
Fax: (214) 905-3022     Fax Number: (972) 883-3622 

Serves hearing impaired, learning disabled, multiply handicapped, speech 
handicapped. Provides educational diagnosis, special education, speech pathology, language 
development, and adult deaf services. 
 
CHIP/Children’s Medicaid 
1-877-543-7669 
1-800-647-6558 
Website:  http://www.chipmedicaid.org/  

Texas families with uninsured children may be able to get health insurance through 
Children’s Medicaid and the Children’s Health Insurance Program (CHIP). Both programs 
offer health care benefits, including regular checkups and dental care. 
 
Education Resource Center on Deafness (ERCOD) 
Texas School for the Deaf 
1102 S. Congress Ave. 
Austin, TX 78704-1728 
V/TTY: 1-800-DEAFTSD 
or (512) 462-5329  
Email: ercod@tsd.state.tx.us  
Website: http://www.tsd.state.tx.us/outreach/    

A non-profit resource center that serves parents, school districts, and communities 
across the state.  Consultation, resources, and services to children who are deaf, their 
parents, and their professional service providers is provided.  Also provides referrals, 
workshops, training, and summer programs 

mailto:infoai@advocacyinc.org
http://www.advocacyinc.org/
http://www.utdallas.edu/calliercenter/
http://www.chipmedicaid.org/
mailto:ercod@tsd.state.tx.us
http://www.tsd.state.tx.us/outreach/
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Hear Me Foundation 
4814 Woodstream Village Drive 
Kingwood, Texas  77345 
Phone: (281) 359-6725  
Fax: (281) 361-9109 
Website: www.hearmefoundation.org   

A nonprofit organization that offers support and empowerment through public 
awareness and educational program assistance to families who have chosen an oral 
communication option.  Provides a weekend camp in October for the entire family and offers 
opportunities for children to have a mentor.  Also, provides a listing of audiological, medical 
and educational professionals who specialize in hearing loss and share similar awareness of 
oral options. 
 
HearSay Group for Families 
c/o Dallas Cochlear Implant Program 
1966 Inwood Road 
Dallas,TX 75235 
Phone: (214) 905-3077 
Website: http://www.utdallas.edu/calliercenter/clinic/cochlear/child/HearSay.php   

A volunteer-based organization and an outreach activity of the Dallas Cochlear 
Implant Program providing networking opportunities, educational programs, and social events 
for families of hearing impaired children who use spoken language. 
 
National Captioning Institute 
NCI Dallas Office 
7610 N. Stemmons Freeway, Suite 200 
Dallas, TX 75247 
Voice: (214) 647 - 4360  
Fax (214) 647 – 4386 
Email: croney@ncicap.org 
Website: www.ncicap.org 

A nonprofit corporation whose primary purposes are to deliver effective captioning 
services and encourage, develop and fund the continuing development of captioning, 
subtitling and other media access services for the benefit of people who require additional 
access to auditory and visual information. 
 
Partners Resource Network 
1090 Longfellow Drive, Suite B 
Beaumont, TX 77706 
Phone: (409) 898-4684 
TX Parents Only: 1-800-866-4726 
Fax: (409) 898-4869 
Email: partnersresource@sbcglobal.net 
Website: http://www.partnerstx.org/  

http://www.hearmefoundation.org/
http://www.utdallas.edu/calliercenter/clinic/cochlear/child/HearSay.php
mailto:croney@ncicap.org
http://www.ncicap.org/
mailto:partnersresource@sbcglobal.net
http://www.partnerstx.org/
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A nonprofit statewide parent support group network for parents of children with 
disabilities of all ages.  Provides training, education about family rights, and referral 
information for parents. 
 
Public Utility Commission of Texas (PUCT) 
Eileen Alter – Relay Texas Administrator 
Phone: 7-1-1 or 512-936-7132 
TTY: (512) 936-7147 
Email: eileen.alter@puc.state.tx.us 
Email: relaytx@puc.state.tx.us 
Website: http://www.puc.state.tx.us/relay/  

Administers Relay Texas,  a service which allows comprehensive access to the 
telephone network by Texans who are deaf, deaf blind, hard-of-hearing or speech-disabled, 
and to allow hearing persons a way to contact persons with these disabilities.  Relay Texas 
agents have equipment that enables them to hear a speaking caller and also read the text 
sent by a text telephone (TTY) user. 
 
Southwest Center for Higher Independence 
Methodist Mission Home 
6487 Whitby Road  
San Antonio, TX 78240 
Phone: (210) 696-2410 
Email: info@mmhome.org  
Admissions Director: Terri Gutierrez  (terri@mmhome.org), (800) 842-5433, ext. 132 
Website: http://www.mmhome.org/schi.php  
 Works in unison with DARS/DHHS serving young adults with disabilities, including 
those who are deaf.  It is a transitional residential program offering life and vocational 
skills education. 
 
Supplemental Security Income (SSI) 
Phone: 800-772-1213 
TTY: 800-325-0778 
Website: http://www.ssa.gov/  

Provides Medicaid coverage and monthly cash assistance to eligible individuals.  
Eligibility is based on citizenship, financial status, and disability. 
 
Specialized Telecommunications Assistance Program (STAP) 
Website: http://www.dars.state.tx.us/dhhs/stap.shtml  

Provides financial assistance to purchase specialized equipment for access to the 
telephone system to individuals who have a disability that interferes with their ability to 
access the telephone network. 
 

mailto:eileen.alter@puc.state.tx.us
mailto:relaytx@puc.state.tx.us
http://www.puc.state.tx.us/relay/
mailto:info@mmhome.org
mailto:terri@mmhome.org
http://www.mmhome.org/schi.php
http://www.ssa.gov/
http://www.dars.state.tx.us/dhhs/stap.shtml
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Talking Book Program 
Texas State Library & Archives Commission 
PO Box 12927  
Austin TX 78711-2927  
Phone:  800-252-9605 
Phone:  (512) 463-5458 
Fax:  (512) 936-0685 
Email: tbp.services@tsl.state.tx.us   
Website: http://www.tsl.state.tx.us/tbp/   

Serves deaf/blind and other exceptionalities.  Provides equipment, recreational 
reading (playback cassette machines and talking books). 
 
Texas Association of Parents and Educators of the Deaf (TAPED) 
Brazos Valley Regional Day School for the Deaf  
1307 Memorial Dr.  
Bryan, Texas 77802 
Email: Connie Ferguson (Supervisor) - connief@bryanisd.org 

Kathy Perez - kperez@cisd.org 
Diffee Daniel - ddiffee@esc11.net 
Marcia Crouch - mcrouch@pisd.edu 
Sandy Chance - sandra.chance@cfisd.net 

Website: http://www.taped.org/  
Membership is composed of parents, teachers, members of the deaf community and 

interested individuals. Provides annual scholarships to deaf and hard of hearing students, 
interpreters and individuals who want to enter the deaf education profession.  Co-sponsor 
the biennial Statewide Conference on Education of the Deaf. 
 
Texas Association of the Deaf (TAD) 
P.O. Box 1982 
Manchaca, TX 78652 
Website: www.deaftexas.org  

A nonprofit, membership- based organization. Provides information and education, 
including surveys and studies on various issues affecting the lives of those who are deaf or 
hard of hearing at all levels. 
 
Texas Chapter of AG Bell 
103 Tuleta Dr. 
San Antonio, TX 78212 
Phone: (210) 495-0398 
President: Julie Grisham  
Email: texasagbell@yahoo.com 
Website: http://www.agbell.org/TX/  

Resources and support network and advocate for listening, learning, talking and living 
independently with hearing loss. Through publications, advocacy, training, scholarships and 
financial aid, AG Bell promotes the use of spoken language and hearing technology. 
Headquartered in Washington, D.C., 

mailto:tbp.services@tsl.state.tx.us
http://www.tsl.state.tx.us/tbp/
mailto:connief@bryanisd.org
mailto:kperez@cisd.org
mailto:ddiffee@esc11.net
mailto:mcrouch@pisd.edu
mailto:sandra.chance@cfisd.net
http://www.taped.org/
http://www.deaftexas.org/
mailto:texasagbell@yahoo.com
http://www.agbell.org/TX/
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Texas Chapter of Hearing Loss Association of America 
Co-Presidents: Teri Wathen and Susanna Dussling 
Houston, TX 
Phone: (832) 372-6299 
Email: teriwathen@sbcglobal.net 
Email: susannadussling@yahoo.com 
Website: http://www.hearingloss.org/ 

Promotes an improved quality of life for people who are hard of hearing through 
education, advocacy, and self-help.  Provides assistance and resources for people with 
hearing loss and their families to learn how to adjust to living with hearing loss. 
 
Texas Department of Assistive and Rehabilitative Services (DARS) 
Office for Blind and Visual Impairment Services (DBS) 
427 W 20TH, Suite 407   
Heights Medical Tower   
Houston, TX 77008-2430  
Phone: (713) 802-3100  
Fax: (713) 802-3132 
 
Regional Office 
6220 Westpark, Suite 110  
Houston, TX 77057 
Phone: (713) 267-8510 
Fax: (713) 267-8514 
 
State Office 
4800 N. Lamar Blvd., Suite 340 
Austin, Texas 78756-3178 
Toll-Free: 800-628-5115 
Email: DBSinfo@dars.state.tx.us  
Website: http://www.dars.state.tx.us/dbs/ 

           Serves many visually impaired individuals who also have a hearing impairment.  Assists 
with job placement, independent living, and school training 
 
Texas Department of Assistive and Rehabilitative Services (DARS) 
Office for Deaf and Hard of Hearing Services (DHHS) 
(Formerly: Texas Commission for the Deaf and Hard of Hearing (TCDHH)) 
Website: www.dars.state.tx.us/dhhs    
4800 N. Lamar Blvd. 
Austin, TX 78756 
Voice: 800-628-5115 
TTY: 866-581-9328 
       Works in partnership with people who are deaf or hard of hearing through a wide 
variety of services including a statewide Resource Specialist Program to work with local 
consumers and their parents on information regarding deafness and/or hearing impairment 
and referrals to the appropriate sources for additional services and/or information in the 

mailto:teriwathen@sbcglobal.net
mailto:susannadussling@yahoo.com
http://www.hearingloss-houston.org/
mailto:dbsinfo@dars.state.tx.us?subject=Request%20for%20more%20information%20from%20DARS%20Internet%20Webpage
http://www.dars.state.tx.us/dbs/
http://www.dars.state.tx.us/dhhs
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local communities, Summer Camps, financial assistance to purchase specialized telephone 
equipment or services for individuals with a disability which impedes usage of the telephone, 
certificate of deafness for tuition-waiver at state supported Texas colleges.  Additional 
services include information on sign language and oral interpreters, and interpreter 
certification program, and a database of all state-certified interpreters. 
 
Texas Department of Assistive and Rehabilitative Services (DARS) 
Disability Determination Services 
PO Box 149198 
Austin, TX 78714-9198 
Email: DARS.Inquiries@dars.state.tx.us  
       Assists Texans of all ages with disabilities to achieve employment, live independently 
and access services.  They are responsible for making determinations of disability for Texas 
applicants benefits based disability filed under the Social Security Disability Insurance 
Program and/or Supplemental Security Income Program. 
 
Texas Department of Assistive and Rehabilitative Services (DARS) 
Early Childhood Intervention (ECI) 
Formerly: Texas Interagency Council on Early Childhood Intervention (ECI) 
4900 N. Lamar Blvd.  
Austin, TX. 78751-2399 
Phone: (512) 424-6745 
Phone: 800-250-2246 
Website: www.dars.state.tx.us 

Serves children, birth to age 3, with disabilities or delays.  Assists families in 
helping their children reach their potential through developmental services.  Provides 
services at no cost to the family regardless of income.  ECI works in partnership with deaf 
education services provided through regional or local programs or Texas School for the 
Deaf. 
 
Texas Education Agency (TEA) 
Division of IDEA Coordination 
Services for the Deaf and Hard of Hearing 
William B. Travis Building  
1701 N. Congress Ave. 
Austin, Texas 78701 
Voice: (512) 463-9734 
TDD: (512) 475-3540 
Fax: (512) 463-9838 
Email: teainfo@tea.state.tx.us  
Website: www.tea.state.tx.us/deaf   

Services for the Deaf and Hard of Hearing manages the operation of the Regional 
Day School Programs for the Deaf (RDSPD), performs all activities required to maintain a 
statewide program for students who are deaf or hard of hearing, and provides policy 
guidance to local regional day schools and local school districts providing instructional 
services to students who are deaf or hard of hearing. 

mailto:DARS.Inquiries@dars.state.tx.us
http://www.dars.state.tx.us/
mailto:teainfo@tea.state.tx.us
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Texas Hands & Voices 
Director    Business Office 
PO Box 445    PO Box 3093 
Carthage IL 62321   Boulder CO 80307 
Phone: (217) 357-3647  Phone: (303) 492-6283 
Toll Free: (866) 422-0422  Phone: (303) 300-9763 
E-mail: parentadvocate@handsandvoices.org  
Website: http://www.handsandvoices.org/  

A nationwide non-profit organization dedicated to supporting families and their 
children who are deaf or hard of hearing, as well as the professionals who serve them.  
Membership includes those who are deaf, hard of hearing, and hearing impaired and their 
families who communicate orally, with signs, cue, and/or combined methods. 
 
Texas Parent to Parent (TxP2P) 
Mailing Address: 3710 Cedar St., Box 12  

Austin, TX 78705-1449 
Physical Location: AGE Building, 3710 Cedar Street 

Suites 224, 226, 227 & 228 
Austin, TX 78705-1449 

Phone Numbers: (512) 458-8600 
Toll-free: 866-896-6001 
Website: http://www.txp2p.org/  

A nonprofit organization created by parents to provide support & information to 
families of children with disabilities, chronic illness & special health care needs as well as 
the professionals who work with them. Services include one-on-one peer support, resource 
information, quarterly newsletters, listserves, annual parent conference, and educational 
opportunities across the state, Services available in English and Spanish. 
 
Texas School for the Blind and Visually Impaired (TSBVI) 
1100 W. 45th St. 
Austin, TX 78756 
Switchboard: (512) 454-8631 
TDD (512) 206-9451 
FAX Number: (512) 206-9450 
Website: www.tsbvi.edu  

Serves students 6-21 years of age who are blind, deaf-blind, or visually impaired 
including those with additional disabilities through instructional and related services.  
Partners with independent school districts in Texas and provides residential programming. 
 

mailto:parentadvocate@handsandvoices.org
http://www.handsandvoices.org/
http://www.txp2p.org/
http://www.tsbvi.edu/
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Texas School for the Deaf (TSD) 
1102 South Congress 
P.O. Box 3538 
Austin, TX 78704 
V/TTY: (512) 462-5353 
Fax: (512) 462-5313 
Website: www.tsd.state.tx.us   

Serves students pre-school through 12th grade who are deaf or hard of hearing 
through a public day or residential school. Services to students ages birth through three 
years jointly with Early Childhood Intervention (ECI) programs.  Summer programs are also 
available. 
 
Texas Speech-Language–Hearing Association (TSHA) 
918 Congress Avenue, Suite 200 
Austin, TX 78701-2422 
Toll Free: 888-SAY-TSHA 
Phone: (512) 494-1127 
Fax: (512) 494-1129 
Website: http://www.txsha.org/  

Professional and scientific association comprised of speech-language pathologists, 
audiologists, associates, and students.  Provides materials, literature, and workshops. 
 
Texas Technology Access Program 
Texas Center for Disability Studies 
University of Texas at Austin, L4000  
J. J. Pickle Research Campus 
10100 Burnet Road 
The Commons Center, Bldg. 137, Suite 1.154 
Austin, Texas 78758-4445 
Phone (512) 232-0740  
Toll-free (800) 828-7839  
TTY (512) 232-0762 
Fax (512) 232-0761  
Email: txcds@uttcds.org 
Website: http://tatp.edb.utexas.edu/  

Project that works to raise awareness, provide information and promote strong 
public policies that support children and adults with disabilities in their efforts to acquire 
and use technology as a routine part of day-to-day living.  Most services are targeted to 
technology professionals, disability advocacy organizations, service providers, and 
educators.  Provides information and referrals to individuals regarding particular assistive 
listening devices and services. 
 
 

http://www.tsd.state.tx.us/
http://www.txsha.org/
mailto:txcds@uttcds.org
http://tatp.edb.utexas.edu/
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Acoustic Neuroma Association 
600 Peachtree Pkwy, Suite 108 
Cumming, GA 30041-6899 
Phone: (770) 205-8211 or 1-877-200-8211 
Fax: (770) 205-0239 or 1-877-202-0239 
Email: info@anausa.org  
Website: www.anausa.org  

A patient member organization, providing information, education and support to 
persons diagnosed with or treated for acoustic neuroma and other benign tumors of the 
cranial nerves and professionals who treat AN. 
 
Advanced Bionics Corporation 
Advanced Bionics Headquarters 
28515 Westinghouse Place 
Valencia, California 91355 USA 
Toll-free Phone: (877) 829-0026 US and Canada 
TTY: (800) 678-3575  
Local Phone: (661) 362-1400 
Email:  CustomerService@advancedbionics.com 
Website: www.advancedbionics.com 

For parents who are considering a cochlear implant for their child and would like more 
information. 
 
Advocacy, Inc. 
7800 Shoal Creek Blvd. #171-E 
Austin, TX 78757-1024 
V/TDD: (512) 454-4816  
Fax: (512) 323-0902  
V/TDD 1-800-252-9108  
Email: infoai@advocacyinc.org 
Website: www.advocacyinc.org 
 Advocates for, protects and advances the legal, human and service rights of people 
with disabilities. 
 
Alexander Graham Bell Association  
3417 Volta Place NW 
Washington, DC 20007-2778 
Phone: (202) 337-5220 
TTY: (202) 337-5221 
Fax: (202) 337-8314 
Email: info@agbell.org 
Website: www.agbell.org 

Helps families, health care providers and education professionals understand 
childhood hearing loss and the importance of early diagnosis and intervention. 
 

mailto:info@anausa.org
http://www.anausa.org/
mailto:CustomerService@advancedbionics.com
http://www.advancedbionics.com/
mailto:infoai@advocacyinc.org
http://www.advocacyinc.org/
mailto:info@agbell.org
http://www.agbell.org/DesktopModules/
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Alexander Graham Bell Academy for Listening and Spoken Language® 
3417 Volta Pl, NW 
Washington, DC 20007 
Phone: (202) 204-4700 
Fax: (202) 337-8314 
E-mail: info@agbellacademy.org 
Website: http://www.agbellacademy.org/default.htm 

The AG Bell Academy for Listening and Spoken Language® (the Academy), established 
in 2005, is an independently governed, subsidiary corporation of The Alexander Graham Bell 
Association for the Deaf and Hard of Hearing. The Academy offers certification for 
Listening and Spoken Language Specialists (LSLS) as either Auditory-Verbal Therapists 
(LSLS Cert. AVT) or Auditory-Verbal Educators (LSLS Cert. AVEd). 
 
American Academy of Audiology 
11730 Plaza America Drive, Suite 300 
Reston, VA 20190 
Phone: 800-AAA-2336 
Fax: (703) 790-8631 
Website: www.audiology.org 

Professional organization for audiologist; provides information on audiology and 
related issues. 
 
American Association of the Deaf-Blind (AADB) 
8630 Fenton Street, Suite 121 
Silver Spring, Maryland 20910-3803 
TTY or Video Phone:  (301) 495-4402  
Voice:  (301) 495-4403  
Fax:  (301) 495-4404 
Email: aadb-info@aadb.org 
Website: www.aadb.org 

A national consumer organization of, by, and for deaf-blind Americans and their 
supporters.  Membership consists of deaf-blind people from diverse backgrounds, as well as 
family members, professionals, interpreters, and other interested supporters.  Provide 
information, referral and technical assistance on topics related to deaf-blindness. 
 
American Athletic Association of the Deaf (DCARA) 
Website: www.dcara.org/  
Headquarters  
14895 East 14th Street, Suite 200  
San Leandro, CA 94578-2926  
Toll Free TTY: (877) 322-7288  
VP/Voice: (866) 680-0515  
Voice Mail: (510) 483-0753  
Fax: (510) 483-1790  
E-mail: itsupport@dcara.org 

mailto:info@agbellacademy.org
http://www.agbellacademy.org/default.htm
http://www.audiology.org/
mailto:aadb-info@aadb.org
http://www.aadb.org/
http://www.dcara.org/
mailto:itsupport%40dcara.org
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Deaf Community Center 
1550 San Leandro Blvd. 
San Leandro, CA  94577 
Toll Free TTY: (877) 332-7288  
VP/Voice: (866) 760-2790  
Fax: (510) 483-1790  
            DCARA provides its clients and communities with the resources, access and counseling 
services they need to make independent decisions in a variety of situations. In addition, 
DCARA provides the hearing community with information about the Deaf community and 
working and living with persons who are Deaf, Deaf-blind, Deafened and hard of hearing, as 
well as collaborating with other agencies to ensure that their services are more accessible to 
population that DCARA serves. 
 
American Deafness and Rehabilitation Association (ADARA) 
National Office 
PO Box 480  
Myersville, MD 21773 
Email: adaraorg@comcast.net 
Website: http://www.adara.org  

Facilitate excellence in human service delivery with individuals who are Deaf or Hard 
of Hearing. Membership is open to anyone interested in services to Deaf and Hard of Hearing 
people, and those who support the goals, mission, and intent of the organization. Categories 
are regular, student, and retired. ADARA dues are tax deductible. 
 
American Society for Deaf Children 
3820 Hartzdale Drive 
Camp Hill, PA 17011  
Voice/TTY: (717) 703-0073 
Hotline: 1-800-942-2732 
Fax: (717) 909-5599 
Email: asdc@deafchildren.org  
Website: www.deafchildren.org 

A nonprofit organization designed to educate, empower and support parents and 
families of children who are deaf or hard of hearing.  Helps families find meaningful 
communication options, particularly through the use of sign language, in their home, school, 
and community. 
 
American Speech-Language–Hearing Association (ASHA) 
2200 Research Boulevard 
Rockville, MD 20850-3289 
Voice: (301) 296-5700 
Members: 800-498-2071 
Non-Member: 800-638-8255 
Fax: (301) 296-8580 

mailto:adaraorg@comcast.net
http://www.adara.org/
mailto:asdc@deafchildren.org
http://www.deafchildren.org/
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TTY (Text Telephone Communication Device): (301) 296-5650 
E-mail: actioncenter@asha.org 
Website: http://www.asha.org   

The professional, scientific, and credentialing association for 135,000 members and 
affiliates who are speech-language pathologists, audiologists, and speech, language, and 
hearing scientists in the United States and internationally.  
 
American Tinnitus Association 
P.O. Box 5 
Portland, OR  97207-0005 
Phone: 800-634-8978  
Fax: (503) 248-0024 
Website: http://www.ata.org/ 

The nation’s largest association of individual contributors that awards grants for 
tinnitus research. 
 
Association for the Care of Children’s Health 
7910 Woodmont Ave., Suite 300 
Bethesda, MD, 20814 
United States 
Phone: (301) 654-6549  
Fax: (301) 986-4553  
Website: www.acch.org  
 Services to children and their families include being an Advocate, being an Educational 
Resource through journals, books, manuals, etc., and being a Multidisciplinary Membership 
Association.  Provide information and referral, a quarterly newsletter, and workshops to 
members.  Parent education information is free of charge. 
 
Association of Late-Deafened Adults 
8038 MacIntosh Lane 
Rockford, IL   61107 
Voice/TTY: (815) 332-1515 
Toll Free: 866-402-2532 
Website: http://www.alda.org 

Provides a support network and a sense of belonging by sharing unique experiences, 
challenges and coping strategies, helping one another find practical solutions and emotional 
support, and working together with other organizations and service providers for a common 
good. 
 
Association of University Centers on Disabilities (AUCD) 
1010 Wayne Ave. 
Suite 920 
Silver Spring, MD 20910 
Phone: (301) 588-8252 
Fax:  (301) 588-2842 
Email: aucdinfo@aucd.org 

mailto:actioncenter@asha.org
http://www.asha.org/
http://www.ata.org/
http://www.acch.org/
http://www.alda.org/
mailto:aucdinfo@aucd.org


NATIONAL RESOURCES 

 
42 

 

Website: www.aucd.org  
A network of interdisciplinary centers advancing policy and practice for and with 

individuals with developmental and other disabilities, their families, and communities. 
  
Beach Center on Family & Disability 
The University of Kansas 
1200 Sunnyside Ave. Rm. 3136 
Lawrence, KS 66045 
Voice: (785) 864-7600 
Fax: (785) 864-7605 
Email: beachcenter@ku.edu  
Website: www.beachcenter.org  
 General research on the impact of disabilities on families with disabilities. 
 
Beginnings for Parents of Children Who Are Deaf or Hard of Hearing, Inc 
P.O. Box 17646 
Raleigh, NC 276199  
V/TTY: (800) 541-HEAR (NC residents only) 
V/TTY: (919) 850-2746 (Local and Outside NC) 
Email: info@ncbegin.org  
Website: http://www.ncbegin.org/  

A nonprofit organization that provides support and information in an unbiased manner 
to parents and professionals dealing with deaf and hard of hearing issues in children.  Also 
provides information on communication options, placement and educational programs. 
 
Better Hearing Institute 
1444 I Street, NW, Suite 700  
Washington, DC 20005 
Phone: (202) 449-1100  
Fax: (202) 216-9646 
Email:  mail@betterhearing.org  
Website: www.betterhearing.org  

Provides information concerning hearing loss, products, & services. 
 
Boystown National Research Hospital 
14100 Crawford St. 
Boys Town, NE 68010 
Phone: (402) 498-1300  
Fax: (402) 498-1348 
Website: www.boystown.org   

A nonprofit hospital that is internationally recognized for research and treatment of 
childhood deafness and communication disorders through hearing testing, fitting of hearing 
aids, and complex cochlear implant surgery.  They help deaf and hard-of-hearing children 
develop the language skills necessary to reach their full learning potential, provide early 
intervention services, education for parents and professionals, distance learning programs, 

http://www.aucd.org/
mailto:beachcenter@ku.edu
http://www.beachcenter.org/
mailto:info@ncbegin.org
http://www.ncbegin.org/
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and otolaryngology services.  Produces videotapes designed to help families learn signs and 
read effectively with young children who are deaf. 
 
Central Institute for the Deaf (CID) 
825 South Taylor Avenue 
St. Louis, Missouri 63110 
Toll Free: 877-444-4574      
Tel: (314) 977-0132      
TTY: (314) 977-0037 
Fax: (314) 977-0023  
Website: http://cid.edu/home.aspx      

CID is a financially independent affiliate of CID at Washington University School of 
Medicine that is a private, nonprofit institute composed of: (a) research laboratories in which 
scientists study the aspects and disorders of hearing, language and speech; (b) a school for 
children who have a hearing loss; (c) speech, language and hearing clinics. 
 
Closing the Gap 
526 Main Street 
P.O. Box 68 
Henderson, Minnesota 56044  
Phone: (507) 248-3294 
Fax: (507) 248-3810  
Website: www.closingthegap.com  
 Provide parents and educators information and training on locating, comparing, and 
implementing assistive technology.  Offer annual international conference, magazine, and Web 
site, to provide the latest information and training available for individuals with disabilities 
and those who work with them.  
 
Cochlear Implant Association, Inc. 
5335 Wisconsin Ave. NW, Suite 440 
Washington, DC 20015-2052 
Voice: (301) 657-2248 
TTY: (301) 657-2249 
Fax: (301) 913-9413 
Email: info@hearingloss.org 
Website: www.hearinglossweb.com/res/hlorg/ciai/ciai.htm 
 A non-profit organization for cochlear implant recipients, their families, 
professionals, and other individuals interested in cochlear implants. The Association provides 
support and information and access to local support groups for adults and children who have 
cochlear implants, or who are interested in learning about cochlear implants. CIAI also 
advocates for the rights of and services for people with hearing loss. 
 

http://cid.edu/home.aspx
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Cornelia de Lange Syndrome Foundation, Inc. 
302 West Main Street, #100 
Avon, Connecticut 06001 
Phone: (860) 676-8166 or -8255 
Toll-Free Support Lines: 800-753-2357 or -8355 (United States only) 
Fax: (860) 676-8337 
Email: info@cdlsusa.org  
Website: http://www.cdlsusa.org/  

A non-profit, voluntary health organization that provides a host of services that 
attract, educate, and unite families touched by this rare birth disorder which causes 
individuals to develop at a slower rate, both physically and mentally. 
 
Council for Exceptional Children 
1110 North Glebe Rd, Suite 300 
Arlington, VA 22201 
Voice: (888) 232-7733 
TTY: (866) 915-5000 
Fax: (703) 264-9494 
Email:  service@cec.sped.org 
Website: www.cec.sped.org  

A nonprofit organization that promotes information and programs for people with 
disabilities and/or gifted and talented populations.  Advocates for appropriate governmental 
policy, sets professional standards, provides continual professional development, advocates 
for newly and historically under served individuals with exceptionalities, and helps 
professionals obtain resources necessary for effective professional practice   
 
Cytomegalovirus (CMV) Infection 
Viral Exanthems and Herpesvirus Branch 
DVRD/NCID 
Mail Stop A-15 
Centers for Disease Control and Prevention 
Atlanta, GA 30333 
Phone:  (404) 639-1338 

The Biomedical Research Institute of the St. Paul's Children's Hospital, which no 
longer conducts research on CMV, has published a brochure titled CMV: Diagnosis, Prevention, 
and Treatment that has been made available for distribution by CDC. This brochure can be 
obtained by writing or calling the Branch. 
 
Deafness Research Foundation 
641 Lexington Avenue, Fl 15 
New York, NY 10022-4503 
Voice (212) 328-9480 
Toll-Free (866) 454-3924 
TTY (888) 435-6104 
Fax (212) 328-9484 

mailto:info@cdlsusa.org
http://www.cdlsusa.org/
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Website: www.drf.org 
A privately funded research foundation committed to finding the causes, treatment 

and prevention of all types of hearing loss.  Organizes a national campaign aimed at public 
outreach, professional education, and government relations.  Provide parents with website 
detailing current research findings. 
 
Department of Health and Human Services 
Centers for Disease Control and Prevention 
1600 Clifton Rd 
Atlanta, GA 30333, U.S.A.  
Toll-free: 800-CDC-INFO (800-232-4636)  
TTY: (888) 232-6348 
Website: http://www.cdc.gov/ncbddd/ehdi/genetics.htm  
 Provide information and related links on genetics and infant hearing loss.   
 
Described and Captioned Media Program (DCMP) 
National Association of the Deaf 
1447 E. Main Street 
Spartanburg, SC 29307 
VOICE: 800-237-6213   
TTY: 800-237-6819   
FAX:  800-538-5636 
Email: info@dcmp.org 
Website: http://www.dcmp.org    

A nonprofit program with free-loan video collection of more than 4,000 titles.  Open-
caption videos are available free of charge to any American with a hearing loss, or to any 
hearing person involved with hearing loss, such as parents and teachers.  This program is 
funded by the U.S. Department of Education and administration by the National Association 
of the Deaf. 
 
The Ear Foundation 
1817 Patterson Street 
Nashville, TN 37203-2110 
Voice: (615) 329-7809  
TTY: (615) 329-7849  
Voice/TTY: 800-545-HEAR  
Fax: (615) 329-7935  
Website: www.earfoundation.org/ 

Focuses on integrating persons who are hearing impaired into mainstream society 
through public awareness and medical education. The Foundation administers the Meniere's 
Network, a national network of patient support groups that provides people with the 
opportunity to share experiences and coping strategies. 
 

http://www.drf.org/
http://www.cdc.gov/ncbddd/ehdi/genetics.htm
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Gallaudet University 
800 Florida Ave. NE 
Washington, DC 20002 
Voice/TTY: (202) 651-5000 
Website: www.gallaudet.edu  

World’s only university where all programs and services are designed specifically to 
accommodate students who are deaf or hard of hearing.  Offer more than fifty under-
graduate degree programs, continuing education and summer courses.  It also houses the 
National Deaf Education Network Clearinghouse, which disseminates information about people 
who are deaf or hard of hearing and shares best practices in deaf education. 
 
Gallaudet University regional Center-Johnson County Community College 
12345 College Blvd. 
Overland Park, KS 66210-10-1299 
V/TTY: (913) 469-3872 
Fax: (913) 469-4416 
Website: http://www.jccc.edu/home/depts.php/5120  
 Affiliated with Gallaudet University, this Community College provides services to 
students with hearing impairment, parents, educators, and educational interpreters in eleven 
Midwestern states including Texas.  Services include workshops and seminars related to 
improving the quality of education for deaf and hard of hearing students, family/parent 
education programs, needs assessments, technical assistance, resources and referral. 
 
Goodwill Industries of America, Inc. 
15810 Indianola Dr. 
Rockville, MD.  20855 
Phone: (800) 741-0186 
Website: www.goodwill.org  

North America’s leading nonprofit provider of education, training, and career services 
for people with disadvantages, such as welfare dependency, homelessness, and lack of 
education or work experience, as well as those with physical, mental and emotional disabilities. 
 
Hearing Loss Association of America 
7910 Woodmont Ave, Suite 1200 
Bethesda, MD 20814  
Phone: (301) 657-2248 
Fax: (301) 913-9413 
Website: www.hearingloss.org 

Provide assistance and resources for people with hearing loss and their families to 
learn how to adjust to living with hearing loss.  Works to improve communication access, 
public policy, research, public awareness, and service delivery related to hearing loss. 
 

http://www.gallaudet.edu/
http://www.jccc.edu/home/depts.php/5120
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http://www.hearingloss.org/
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Hear Now 
6700 Washington Avenue South 
Eden Prairie, MN 55344 
Phone: 800-648-4327  
Website: http://www.sotheworldmayhear.org/hearnow/    

A nonprofit organization program of the Starkey Foundation involved in increasing 
public awareness about the need for available and affordable assistive technology for people 
with hearing loss.  Provide hearing aids to people with limited financial resources. 
 
Helen Keller National Center for Deaf-blind Youths and Adults 
141 Middleneck Road 
Sands Point, NY 11050 
Voice: (516) 944-8900 
TTY: (516) 944-8637 
Videophone: (516) 570-3614 or (866) 596-8748 
Fax: (516) 944-7302 
E-mail: hkncinfo@hknc.org 
Website: http://www.hknc.org/   

Provide diagnostic evaluation, short-term comprehensive rehabilitation and personal 
adjustment training, job preparation, and placement. 
 
HEATH Resource Center 
The George Washington University 
2134 G Street, N.W. 
Washington, D.C. 20052-0001 
Email: AskHEATH@gwu.edu 
Website: http://www.heath.gwu.edu/  
 Online clearinghouse on postsecondary education for individuals with disabilities  
offering information for students with disabilities on educational disability support services, 
policies, procedures, adaptations, accessing college or university campuses, career-technical 
schools, and other postsecondary training entities, information on financial assistance, 
scholarships, and materials that help students with disabilities transition into college, 
university, and career-technical schools, or other postsecondary programs. 
 
Holley Ear Institute 
22101 Moross Road 
Professional Building One, Suite 223 
Detroit, MI 48236-2172 
Voice: (313) 343-3165 
TTY: (517) 592-2289 
Fax: (313) 343-4111 
Website: http://www.stjohn.org/Holley/  
 A nonprofit organization of volunteers, doctors, speech-language pathologists, 
audiologists, and other professionals.  Provides services aimed at improving the quality of life 

http://www.sotheworldmayhear.org/hearnow/
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and programs for deaf families, hearing families with children who are deaf, parents who are 
deaf with hearing children, and seniors who are deaf. 
 
Hope,Inc 
1856 North 1200 East 
North Logan, UT  84341 
Phone/Fax: (435) 245-2888 
Website: www.hopepubl.com  
 Materials for children who are deaf and hard of hearing, visually impaired, deaf-blind, 
multi-disabled sensory impaired, and for children with any special needs, such as Ski-Hi and 
Insite information (texts, videos).   
 
House Ear Institute (HEI) 
2100 West Third St., 5th Floor 
Los Angeles, CA90057 
Toll-free: (800) 388-8612 
Voice: (213) 483-4431 
TTY: (213) 484-2642 
Fax: (213) 483-8789 
Email: info@hei.org 
Website: www.hei.org  

A privately funded, nonprofit research and professional education facility that 
investigates the causes of hearing loss and vestibular disorders. Provides outreach programs 
such as family camps and seminars.  Website provides educational information related to 
hearing health. 
 
Infant Massage USA 
7481 Huntsman Blvd, Suite 635 
Springfield, VA 22153 
Phone: (703) 455-3455  
Toll-free: 800-497-5996 
Website: http://www.infantmassageusa.org/  

Provide training and certification of Parent Educators, and classes and one-to-one 
instruction for parents and full-time caregivers. 
 
International Hearing Dogs, Inc. 
5901 East 89th Ave 
Henderson CO 80640 
V/TDD: (303) 287-3277 
Fax: (303) 287-3425 
Email: ihdi@aol.com   
Website: http://www.ihdi.org/   
 Hearing dog training and placement. 
 

http://www.hopepubl.com/
mailto:info@hei.org
http://www.hei.org/
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The International Hearing Society 
16880 Middlebelt Rd., Ste. 4 
Livonia, MI 48154 
Phone: (734) 522-7200  
Phone: 1-800-521-5247 (Hearing Aid Help Line) 
Fax: (734) 522-0200  
Website: http://ihsinfo.org/  

A membership association that represents hearing healthcare professionals 
worldwide.  Provides consumer information through a toll-free Hearing Aid Help Line. 
 
International Association of Infant Massage (IAIM) / Gentle Touch 
PO Box 6370  
Ventura, CA  93006 
Phone: (805) 644-8524  
Fax: (805) 830-1729  
Email: iaim4us@aol.com 
Website: www.iaim.ws/  

Provides materials and workshops on infant massage 
 
John Tracy Clinic   
Website: www.johntracyclinic.org  
Los Angeles  
806 W. Adams Boulevard 
Los Angeles, CA 90007 
Toll-free: (800) 522-4582 (in U.S.) 
Voice: (213) 748-5481 
TTY: (213) 747-2924 
Fax: (213) 749-1651or (213) 745-5074 
 
Long Beach 
740 E. Wardlow Rd. 
Long Beach, CA 90807 
Toll-free: (800) 522-4582 (in U.S.) 
Voice: (562) 426-2257 
Fax: (562) 426-8437 

A private, nonprofit organization that provides worldwide and without charge, parent-
centered services to young children with hearing loss.  Provides correspondence courses and 
videotapes for parents of infants and children who are deaf or have a hearing loss. 
 
Laurent Clerc National Deaf Education Center (Gallaudet University) 
800 Florida Ave. NE 
Washington, DC 20002-3695 
Voice: (202) 651-5051 
TTY: (202) 651-5052 
Website: http://clerccenter.gallaudet.edu/x17217.xml  

http://ihsinfo.org/
mailto:iaim4us@aol.com
http://www.iaim.ws/
http://www.johntracyclinic.org/
http://clerccenter.gallaudet.edu/x17217.xml


NATIONAL RESOURCES 

 
50 

 

The Laurent Clerc National Deaf Education Center at Gallaudet University provides 
information, training, and technical assistance for parents and professionals to meet the 
needs of children who are deaf or hard of hearing from birth to age 21. The Clearinghouse 
also collaborates with authors from within the Gallaudet community and around the nation to 
design, produce and disseminate books, videotapes, periodicals, and other information related 
to deafness and hard of hearing children, and their families. 
 
Marion Downs Hearing Center 
University of Colorado at Boulder 
1793 Quentin Street, Unit 2  
Aurora, CO 80045  
Voice: (720) 848-3042  
Fax: (720) 848-2976 
TTY: (720) 848-2979  
Email: mdhc@uch.edu   
Website: www.colorado.edu/slhs/mdnc 
Website: http://www.mariondowns.com/  
 The Center operates within the Department of Otolaryngology at the University of 
Colorado Health Sciences Center, in affiliation with the University of Colorado-Boulder, and 
the University of Colorado Hospital.  Provides culturally sensitive services, resources, 
education, and research to support the needs of individuals who are deaf, hard of hearing, 
and their families, and professionals; all activities value individual/family choice in 
communication and use of technology, striving to optimize the quality of life for all that it 
serves. 
 
National Association for the Deaf (NAD) 
8630 Fenton Street, Suite 820 
Silver Spring, MD 20910 
Voice: (301) 587-1788 
TTY: (301) 587-1789 
Fax: (301) 587-1791 
Website: www.nad.org  
 A nonprofit organization safeguarding the accessibility and civil rights of persons who 
are deaf or hard of hearing in education, employment, health care, and telecommunications.  
Provides grassroots advocacy and empowerment, deafness-related information and 
publications, legal assistance, policy development, public awareness and youth leadership 
development. 
 
National Captioning Institute 
1900 Gallows Road, Suite 3000 
Vienna, VA 22182 
Email: mail@ncicap.org 
Website: www.ncicap.org 

Provides domestic and international captioning, subtitling and described video for 
broadcast and cablecast television programs, home video programs, TV commercials, 
corporations and government agencies.  

mailto:mdhc@uch.edu
http://www.colorado.edu/slhs/mdnc
http://www.mariondowns.com/
http://www.nad.org/
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National Center for Hearing Assessment and Management 
Utah State University 
2880 Old Main Hill 
Logan, UT.  84322 
Phone: (435) 797-3584 
Website:  http://infanthearing.org 

Provides information on Early Detection of Hearing in Infants (EDHI) programs 
throughout the nation.  Provides families with a list of useful websites in the following 
categories: General information, communication and education, health and development and 
family support organizations. 
 
National Consortium on Deaf-Blindness (formerly DB Link) 
Phone: 800-438-9376 
TTY: 800-854-7013 
Fax: (503) 838-8150 
Email: info@nationaldb.org  
Website: http://nationaldb.org/  
 National information clearinghouse on children who are deaf-blind. 
 
National Cued Speech Association 
5619 McLean Drive 
Bethesda, MD 20814-1021 
Toll-free: 800-459-3529  
Phone: (301) 915-8009 
Website: www.cuedspeech.org  

A nonprofit membership organization that promotes and supports the use of cued 
speech for communication, language acquisition, and literacy.  Provides information, referral, 
and support services for persons with language, hearing and speech needs.  Sponsors family 
camps, workshops, conferences and scholarships. 
 
National Information Center for Handicapped Children and Youth (NICHCY) 
1825 Connecticut Ave NW, Suite 700 
Washington, DC 20009 
Tel: (800) 695-0285  
Fax: (202) 884-8441 
Email:  nichcy@aed.org 
Website: www.nichcy.org 
 Source of information on disabilities in infants, toddlers, children, and youth, IDEA, 
which is the law authorizing special education, No Child Left Behind (as it relates to children 
with disabilities), and research-based information on effective educational practices. 
 

http://infanthearing.org/
mailto:info@nationaldb.org
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National Institute on Deafness and Other Communication Disorders (NIDCD) 
National Institute of Health 
31 Center Drive, MSC 2320 
Bethesda, MD 20892-2320 
Toll-free Voice: 1-800-241-1044 
Toll-free TTY: 1-800-241-1055 
Website: www.nidcd.nih.gov 
 A nonprofit organization affiliated with the National Institutes of Health which is a 
part of the US Dept. of Health and Human Services.  Conducts research and research 
training on normal and disordered processes of hearing, balance, smell, voice, speech, and 
language.  Provide a newsletter and other materials, based on research, that educate the 
public and health professionals about its seven research areas in communication. 
 
National Lekotek Center 
2100 Ridge Ave. 
Evanston IL 60201 
Phone: (847) 328-0001 
Website: www.lekotek.org  

An agency that helps provide adaptive toys to families of children with disabilities 
 
National Organization for Rare Disorders 
55 Kenosia Avenue 
PO Box 1968 
Danbury, CT 06813-1968  
Phone: (203) 744-0100 
Toll-free: (800) 999-6673 (voicemail only) 
TDD: (203) 797-9590 
Fax: (203)798-2291 
Website: http://www.rarediseases.org/  

Offers a Medication Assistance Program, Free Information for Physicians, Resources 
for Families, and Organizations through subscriptions, and a Networking Program where 
parents can connect with others in their region that have the same disorder, syndrome, etc. 
 
National Theater of the Deaf 
139 North Main Street 
West Hartford, CT. 06107  
Telephone (Voice): (860) 236-4193 
Videophone (VP): (860) 607-1334  
Fax: (860) 236-4163 
E-mail: Info@NTD.org 
Website: www.ntd.org  

A touring theater group composed of deaf and hearing actors who entertain audiences 
worldwide through music, sign language, and the spoken word. 
 

http://www.nidcd.nih.gov/
http://www.lekotek.org/
http://www.rarediseases.org/
mailto:Info@NTD.org
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Registry of Interpreters for the Deaf 
333 Commerce Street  
Alexandria, VA 22314  
Voice: (703) 838-0030  
TTY: (703) 838-0459  
Fax: (703) 838-0454 
Email: views@rid.org 
Website: http://www.rid.org/  

A national membership organization representing the professionals who facilitate 
communication between people who are deaf or hard of hearing and people who can hear. 
  
Research Registry for Hereditary Hearing Loss 
Boys Town National Research Hospital 
555 N. 30th Street  
Omaha, NE 68131 
V/TDD: 800 320-1171  
FAX:  (402) 498-6331  
Website: http://www.boystown.org/hhirr/   

Disseminates information to professionals and families about clinical and research 
issues related to hereditary deafness/hearing loss, collects information from individuals 
interested in supporting and participating in research projects, and matches families with 
research projects. 
  
Sign Shares 
Seattle Office 
2020 43rd Ave. E, Suite 2 
Seattle, WA 98112  
Phone: (206) 334-0662 (24 hours/365 Days) 
Email: dfriesen@signshares.com 
Website: www.signshares.com 

Provides Sign Language, Oral Interpreting, and Transliteration Services 
 
Sorenson Communications 
4192 South Riverboat Road 
Salt Lake City, Utah 84123 
Telephone: (801) 287-9400 
Fax: (801) 287-9401  
Website: www.sorenson.com  

Sorenson Communications is a provider of industry-leading communication offerings 
including the Sorenson Video Relay Service® (VRS), Sorenson IP Relay™ (siprelay), Sorenson 
Video Remote Interpreting™ (VRI), and a line of high-quality videophones. Sorenson VRS 
(www.sorensonvrs.com) enables deaf and hard-of-hearing callers to conduct video relay 
conversations through a qualified American Sign Language (ASL) interpreter. Sorenson IP 
Relay (www.siprelay.com) allows users to place text-based relay calls from either a mobile 

mailto:views@rid.org
http://www.rid.org/
http://www.boystown.org/hhirr/
mailto:dfriesen@signshares.com
http://www.signshares.com/
http://www.sorenson.com/
http://www.sorensonvrs.com/
http://www.siprelay.com/
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device or a PC to any telephone user. Sorenson VRI (www.sorensonvri.com) is a convenient 
interpreting service that permits deaf and hearing individuals who are in the same location to 
easily converse with each other via a remote video interpreter. The company's line of 
Sorenson videophones are the only customized videophones with auto-updating technology, 
which include the latest video communication features for the deaf and hard-of-hearing 
community. 
 
SKI-HI Institute 
Communicative Disorders and Deaf Education 
Utah State University 
6500 Old Main Hill 
Logan, UT 84322-6500 
Phone:  (435) 797-5600  
Fax: (435) 797-5580  
TTY: (435) 797-5584 
Email: skihi@cc.usu.edu 
Website: www.skihi.org 
 A nonprofit, grant funded institute that develops programs and materials and 
provides workshops for professionals working with families of infants and young children who 
have a special need.  The SKI-HI model for Family-Centered Home-Based Programming for 
Infants, Toddlers, and Preschool-aged Children with Hearing Impairment is widely used by 
early intervention programs both in the United States and Canada 
 
The Association for Persons with Severe Handicaps (TASH) 
1025 Vermont Avenue, NW. Suite 300 
Washington, DC 20005 
Phone: (202) 540-9020  
Fax: (202) 540-9019 
Email: Operations@TASH.org  
Website: http://www.tash.org/  
 A civil rights organization for, and of, people with mental disability, autism, cerebral 
palsy, physical disabilities and other conditions that make full integration a challenge. 
 
TDI (formerly Telecommunications for the Deaf and Hard of Hearing, Inc.) 
8630 Fenton Street, Suite 604 
Silver Spring, MD 20910-3803 
Voice; (301) 589-3786 
TTY (301) 589-3006 
Fax: (301) 589-3797 
Website: www.tdi-online.org 
 A national advocacy organization that promotes equal access to telecommunications 
and media for people who are deaf, late-deafened, hard of hearing, or deaf-blind.  Provides 
public education and promotes consumer involvement in policies which support accessibility.  
Publishes an annual, national directory for TTY numbers.  
 
 

http://www.sorensonvri.com/
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The Starkey Foundation 
6700 Washington Ave. SO 
Eden Prairie MN 55344 
1-800-328-6020 
Website: http://www.starkey.com/  

Donates hearing instruments to individuals who cannot otherwise afford them.  This is 
accomplished through local dispensers who have individuals complete application, which is 
reviewed by Starkey. 
 
Vestibular Disorders Association 
PO Box 13305 
Portland, OR 97213-0305 
Toll free: (800) 837-8428 
Phone: (503) 229-7705 
Fax: (503) 229-8064 
Website: www.vestibular.org  
 A non-profit organization that provides information to the public and health 
professionals about inner-ear balance disorders such as Meniere’s disease, Benign Paroxysmal 
Positional Vertigo (BPPV), migraine, and vestibular neuronitis (also known as neuritis or 
labyrinthritis).  
 
The Waisman Center – The Intellectual and Developmental Disabilities Research Center 
University of Wisconsin-Madison 
1500 Highland Avenue 
Madison, WI 53705-2280 
Business Office: (608) 263-5776 
Website: www.waisman.wisc.edu/iddrc/  
 The Communication and Cognitive Sciences Group focuses on early communication in 
infants and toddlers; language and speech development in young children; language and 
communication processes in school-age children and adolescents; and speech processes in 
adults. 
 
World Federation of the Deaf 
P.O. Box 65 
FIN-00401 
Helsinki, Finland 
Fax: +358-9-580-3572 
Email: Info@wfdeaf.org 
Website: http://www.wfdeaf.org/  
  An international, non-governmental organization that works for human rights and 
equal opportunity for the Deaf.  Priorities are Deaf people in developing countries; the right 
to sign language; and equal opportunity in all spheres of life, including access to education and 
information. 
 

http://www.starkey.com/
http://www.vestibular.org/
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mailto:Info@wfdeaf.org
mailto:wfd@kl-deaf.fi
mailto:Info@wfdeaf.org
http://www.wfdeaf.org/


NATIONAL RESOURCES 

 
56 

 

 
USA Toy Library Association 
2719 Broadway Avenue 
Evanston, IL 60201 
Phone: (847) 612-6966 
Fax: (847) 864-8473 
Website: http://usatla.org/  

Provide a collection of high-grade and specially-adapted toys; and a forum for 
discussion among parents, teachers and others, quarterly newsletter, conferences, and 
resources. 
 

http://usatla.org/
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Sorenson Video Relay Service (SVRS)  
Sorenson Communications 
4192 South Riverboat Road 
Salt Lake City, Utah 84123 
Phone: (801) 287-9400 
Fax: (801) 287-9401  
Website: http://www.sorensonvrs.com/  

Sorenson VRS enables deaf and hard of hard of hearing callers to conduct video relay 
conversations with hearing friends and family members through qualified ASL interpreters.  This is 
a free service which operates 24/7. You must apply for a free VP-200. 
 
Relay Texas (through Public Utility Commission of Texas) 
1701 N. Congress Avenue 
PO Box 13326 
Austin, TX 78711-3326 
Phone: (512) 936-7132 
TTY: (512) 936-7147 
Fax: (512) 936-7428 
Email: eileen.alter@puc.state.tx.us. 
Email: relaytx@puc.state.tx.us. 
Website: http://www.puc.state.tx.us/relay/  

Relay Texas provides telephone interpreting service between individuals who can hear and 
those who are deaf, hard-of-hearing, deaf-blind or speech-disabled. Relay Texas agents have 
equipment that enables them to hear a speaking caller and also read the text sent by a text 
telephone (TTY) user.  This service is available for Texans 24 hours a day, 365 days a year. There 
are no restrictions imposed on Relay Texas calls. Texas and United States laws ensure 
confidentiality for relay users and operators.  PUCT also works with TCDHH on specialized 
Telecommunications Assistance Program (STAP) to help persons with disabilities buy equipment to 
enable them to communicate over the phone. 
 
TDI (formerly Telecommunications for the Deaf and Hard of Hearing, Inc.) 
8630 Fenton Street, Suite 604 
Silver Spring, MD 20910-3803 
Voice; (301) 589-3786 
TTY (301) 589-3006 
Fax: (301) 589-3797 
Website: www.tdi-online.org 
 A national advocacy organization that promotes equal access to telecommunications and 
media for people who are deaf, late-deafened, hard of hearing, or deaf-blind.  Provides public 
education and promotes consumer involvement in policies which support accessibility.  Publishes an 
annual, national directory for TTY numbers.   

http://www.sorensonvrs.com/
mailto:eileen.alter@puc.state.tx.us
mailto:relaytx@puc.state.tx.us
http://www.puc.state.tx.us/relay/
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Accessible Signs 
PO 10126 
Houston, TX 77206 
Voice/TTY: (713) 263-9670 
Website: www.accessiblesigns.com  
 Foreign language, sign language, closed caption 
 
Communication Axess Ability Group 
PO Box 667020 
Houston, TX 77266-7020 
Phone: (713) 807-1176 
Fax:   (713) 807-1238 
Website: http://www.caag4.com/   

Serves the needs of people who are deaf or hard of hearing by utilizing the latest 
technologies to provide a range of communication services.  They work in Community Partnership 
with the Texas Department of Assistive and Rehabilitative Services (DARS) - Office for Deaf and 
Hard of Hearing Services (DHHS), 
 
Greater Houston Interpreters for the Deaf 
Email TSID Chapter Representative: tsid-rep@ghid.tsid.org  
Website: http://ghid.tsid.org/   

Professional Development organization committed to helping certified interpreters and 
students increase and sharpen their skills. They are a chapter of the Texas Society of 
Interpreters for the Deaf (TSID) and a direct affiliate chapter of the national Registry of 
Interpreters for the Deaf (RID). 
 
Interpreter Training 
Lone Star College -Cy-Fair 
9191 Barker Cypress Road 
Cypress, Texas 77433  
Phone: (281) 290-3200 
 
Lone Star College-North Harris 
2700 W.W. Thorne Drive 
Houston, Texas 77073-3499  
Phone: (281) 618-5400 
Website: http://lonestar.edu/interpreter-training.htm   

Offers an Associate of Applied Science Degree, Tech Prep or ASL Communications Skills 
Certificate for people who want to be interpreters. 
 
Region IV Service Center -Deaf Education  
7145 W. Tidwell 
Houston, TX. 77092-2096 
Website: www.esc4.net  
 Offers skill development for interpreters. 

http://www.accessiblesigns.com/
http://www.caag4.com/
mailto:tsid-rep@ghid.tsid.org
http://ghid.tsid.org/
http://lonestar.edu/interpreter-training.htm
http://www.esc4.net/
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Registry of Interpreters for the Deaf 
333 Commerce Street 
Alexandria, VA 22314 
Phone: (703) 838-0030 
Website: http://www.rid.org/   

RID is a national membership organization representing professionals who facilitate 
communication between people who are deaf or hard of hearing and people who can hear. 
Interpreters serve in a variety of settings such as: churches, schools, courtrooms, hospitals and 
theaters, as well as on political grandstands and television. 
 
Sign Shares 
99 Detering, Suite 160 
Houston, TX 77007  
Phone: (713) 869-4373  
Email: coordinator@signshares.com  
Website: www.signshares.com   

Provides Sign Language, Oral Interpreting, and Transliteration Services 
 
Texas Court Reporters Association 
P.O. Box 2379 
Athens, Texas 75751 
Phone: (903) 675-1806  
Fax: (903) 675-2619  
 Contains a list of court reporters trained to provide real-time captioning (CART Providers) 
around Texas as well as information for court reporters. 
 
Texas Society of Interpreters for the Deaf 
PO Box 684728 
Austin, TX 78768-4728 
Website: http://www.tsid.org/   

A non-profit organization established for the purpose of developing and strengthening the 
profession of interpreting in Texas. 
 
Visual Communication Services, INC. 
13121 Louetta #900 
Cypress, Texas, 77429 
Phone: (281) 379-5264  
Email: ermawebb@visualcommunicationservices.com   

Consists of independent contractors and full time staff.  Services include Interpreting 
services for students, staff and parents, Mentoring services for certified and non-certified 
interpreters, and Consulting services for school districts across the state. 

http://www.rid.org/
mailto:coordinator@signshares.com
http://www.signshares.com/
http://www.tsid.org/
mailto:ermawebb@visualcommunicationservices.com
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Baylor University 
700 South University Parks Drive, Suite 670 
Waco, TX 7606 
Phone: (254) 710-3871 
Fax: (254) 710-3839 
Website: www.baylor.edu  
 
Houston Community College 
3100 Main St. 
Houston, TX 77002 
Phone: (713) 718-2000 
Website: www.hccs.cc.tx.us  
 
Lamar University 
4400 MLK Blvd. 
P.O. Box 10009 
Beaumont, TX 77710 
Phone: (409) 880-7011 
Website: www.lamar.edu  
 
Leisure Learning Unlimited, Inc. 
2990 Richmond, Suite 120 
Houston, TX 77098 
Phone: (713) 529-4414 
Website: www.llu.com  
 
Lone Star College – Cy-Fair 
9191 Barker Cypress Rd. 
Cypress, Texas  77433 
Phone: (281) 290-3200 
Roscoe Johnson, Department Chair 
Phone: (281) 290-3917 
Website: www.lonestar.edu  
Website: http://www.lonestar.edu/sign-language-dept.htm  
 
Lone Star College – Kingwood 
20000 Kingwood Drive 
Kingwood, TX 77339 
Phone: (281) 312-1600 
Dr. Dom Bongiorni, Department Chair        
Phone: (281) 312-1623 
Website: www.lonestar.edu  
Website: http://www.lonestar.edu/sign-language-dept.htm  
 

http://www.baylor.edu/
http://www.hccs.cc.tx.us/
http://www.lamar.edu/
http://www.llu.com/
http://www.lonestar.edu/
http://www.lonestar.edu/sign-language-dept.htm
http://www.lonestar.edu/
http://www.lonestar.edu/sign-language-dept.htm
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Lone Star College – Montgomery 
3200 College Park Drive 
Conroe, TX 77384 
Phone: (936) 273-7000 
David Zimmermann, Department Chair 
Phone: (936) 273-7267 
Website: www.lonestar.edu  
Website: http://www.lonestar.edu/sign-language-dept.htm  
 
Lone Star College – North Harris 
2700 W.W. Throne Dr. 
Houston, TX 77073-3499 
Phone: (281) 618.5400 
Brian Kilpatrick, Professor 
Phone: (281) 618-5786 
Website: www.lonestar.edu  
Website: http://www.lonestar.edu/sign-language-dept.htm  
 
Northwest Harris County Cooperative for the Hearing-Impaired 
10300 Jones Road 
Houston, TX 77065 
V/TTY: (281) 897-6411  
FAX: (281) 897-6403 
Website: http://www.cfisd.net/dept2/curricu/speced/hearing.htm   
  
The Pentecostals of Katy 
1941 Westborough Dr. 
Katy, TX  77449 
Phone: (281) 829-2332 
Website: http://www.thepok.com  
 The Deaf Ministry provides Sign Language classes on Monday nights at 6:30 
 
San Jacinto College 
8060 Spencer Highway 
Pasadena, TX 77501 
Phone: (281) 476-1838 
Website: www.sjcd.cc.tx.us  
 
Woodhaven Baptist Deaf Church 
9920 Long Point 
Houston, TX 77055 
TTY/VP:  (713) 467-2255  
Voice:  (713) 467-3325  
Fax:  (713) 932-8523  
Email: woodhaven@hfbc.org 
Website: http://www.woodhavendeaf.org/  

http://www.lonestar.edu/
http://www.lonestar.edu/sign-language-dept.htm
http://www.lonestar.edu/
http://www.lonestar.edu/sign-language-dept.htm
http://www.cfisd.net/dept2/curricu/speced/hearing.htm
http://www.thepok.com/
http://www.sjcd.cc.tx.us/
mailto:woodhaven@hfbc.org
http://www.woodhavendeaf.org/
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Alexander Graham Bell Association for the deaf and Hard of Hearing 
3417 Volta Place, NW  
Washington, DC 20007 
Tel: (202) 337-5220 
TTY: (202) 337-5221  
Fax: (202) 337-8314  
Email: info@agbell.org  
Website: www.agbell.org   

The AG Bell Financial Aid and Scholarship Program offers four awards to help with funding; 
Parent-Infant Financial Aid, Preschool Financial Aid, School-Age Financial Aid, and College 
scholarships for undergraduate and graduate programs.  In addition to other AG Bell scholarships, 
Deaf and Hard of Hearing Shared Interest Group (DHHS) grants a $1,000 scholarship each year to 
a recipient who is profoundly deaf and is attending college.  
 
AUDIENT Program  
901 Boren Ave, Suite 810  
Seattle, WA 98104-3534  
Phone: 1-877-AUDIENT (1-877-283-4368)  
Fax: (206) 838-7195  
Website: www.audientalliance.org  
Email: info@audientalliance.org   

AUDIENT, an alliance for accessible hearing care, assists income qualified hard of hearing 
people nationwide to access quality hearing aids and related care at significantly reduced costs. 
 
CareCredit  
GE Card Services  
PO Box 960061  
Orlando, FL 32896-0061 
Phone: 800-677-0718  
Website: www.carecredit.com 

CareCredit gives people the buying power to purchase the highest quality hearing aid 
to correct their hearing loss with affordable monthly payment options (determined by 
creditworthiness of applicant). The biggest difference between CareCredit and 
Visa/MasterCard is that any transaction over $300 qualifies for a special financing promotion. 
Financing promotions vary in every healthcare practice, but they generally fall into these 
categories: convenient monthly payment, promotions (varying from provider to provider) and 
low monthly payment promotions with a fixed interest rate.  CareCredit offers a full range of 
payment plans. 
 
Caring for Children Foundation of Texas, Inc. 
Phone: 1-800-258-5437, option 1 
Email: info@carevan.org  
Website: www.carevan.org 
 Provides access to preventative care and free health screenings for children ages 6 to 18 
years whose families are not eligible for Medicaid, and cannot afford private health insurance. 
 

mailto:info@agbell.org
http://www.agbell.org/
http://www.audientalliance.org/
mailto:info@audientalliance.org
http://www.carecredit.com/
mailto:info@carevan.org
http://www.carevan.org/
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Children with Special Health Care Needs (CSHCN) 
Phone: 1-800-252-8023 
Website: http://www.dshs.state.tx.us/cshcn/default.shtm   

CSHCN is made up of several programs that provide services to children with extraordinary 
medical needs, disabilities, and chronic health conditions. A waiting list may exist for new applicants 
for the CSHCN Services Program, depending on available funding. 
 
CHIP/Children’s Medicaid 
Phone: 1-877-543-7669 
Website:  http://www.chipmedicaid.org/  

Texas families with uninsured children may be able to get health insurance through 
Children’s Medicaid and the Children’s Health Insurance Program (CHIP). Both programs offer 
health care benefits, including regular checkups and dental care. 
 
Colorado Neurological Institute  
701 East Hampden Ave, Suite 330 
Englewood, CO 80113 
Phone: (303) 788-4010 
Fax: (303) 788-5469 
Website: www.thecni.org/hearing/index.htm  
Email: NPyle@TheCNI.org   
Cochlear Implant Assistance Programs  
www.thecni.org/hearing/assistance.htm#ciap   
 Proven candidates for a CI before applying, have no or insufficient insurance coverage 
for the procedure, and demonstrate a commitment for appropriate therapy after the implant. 
If they have a CI whose internal device needs replacing after the warranty expired, they are 
eligible. If their speech processor has failed and they cannot find any other source of funding, 
they are eligible. Funding for bilateral implants is NOT eligible. 
Baha Assistance Program 

Awards only the actual system itself (the internal and external components). Patients 
are still responsible for other costs associated with the procedure, such as the physician, 
hospital, surgical, and audiological fees. The average out-of-pocket cost for candidates who 
receive a Baha device through the CNI Center for Hearing is approximately $10,000.  
 
Disabled Children’s Relief Fund  
P.O. Box 89  
Freeport, New York 11520 
Website: www.dcrf.com  

People needing help for small grants for assistive devices and rehabilitative services for 
children up to 18 years old can apply. More than one grant can be received, but each grant requires 
its own application. DCRF focuses special attention on helping children throughout the U.S. that do 
not have adequate health insurance, especially the physically challenged. In some cases, DCRF may 
be the last resort.  
 
 
 

http://www.dshs.state.tx.us/cshcn/default.shtm
http://www.chipmedicaid.org/
http://www.thecni.org/hearing/index.htm
mailto:NPyle@TheCNI.org
http://www.thecni.org/hearing/assistance.htm#ciap
http://www.dcrf.com/
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Disaboom: Information and resources for people with disabilities 
Email info@disaboom.com 
Website: http://www.disaboom.com/  

Source of disability information and resources 
 
Easter Seals  
230 West Monroe Street, Suite 1800  
Chicago, IL 60606 
Phone: (312) 726-6200 
TTY: (312) 726-4258  
Fax: (312) 726-1494 
Toll-Free: 800-221-6827 
Website: www.easterseals.com  

May purchase adaptive devices and medical equipment for children ages 0-21 includes 
hearing aids, cochlear implants, and speech therapy. They also offer hearing screening and pay for 
surgical procedures.  Aid is based on economic need, with sliding-scale services available. Age limit 
is up to 21 years old.  
 
Foundation for Sight & Sound 
PO Box 1245  
Smithtown, NY 11787 
Phone: (631) 366-3461 
Email: info@foundationforsightandsound.org 
Website: http://www.foundationforsightandsound.org/  
 Provides hearing aids to individuals with limited financial resources. 
 
First Hand Foundation  
2800 Rockcreek Parkway  
Kansas City, MO 64117 
Phone: (816) 201-1569 
Fax: (816) 571-1569  
Website: www.cerner.com/firsthand  
Email: Firsthandfoundation@cerner.com  
  First Hand assists individual children who have clinically relevant, health-related needs but 
no financial net to cover these expenses.  First Hand would cover expenses associated with 
assistive technology equipment, hearing aids, and possibly travel for cochlear implant therapy. 
Lodging at a medical discount rate may qualify but ONLY if charitable housing is not available.  
 
Gift of Hearing Foundation  
95 Old Boston Neck Road  
Narragansett, RI 02882  
Phone: (617) 661-HEAR 4327 
Website: www.giftofhearingfoundation.org  
Email: info@giftofhearingfoundation.org  
  Working closely with the medical community, the Gift of Hearing Foundation will provide 
financial support to help a select number of economically disadvantaged patients receive cochlear 

mailto:info@disaboom.com?subject=Contact%20Us%20Inquiries
http://www.disaboom.com/
http://www.easterseals.com/
mailto:info@foundationforsightandsound.org
http://www.foundationforsightandsound.org/
http://www.cerner.com/firsthand
mailto:Firsthandfoundation@cerner.com
http://www.giftofhearingfoundation.org/
mailto:info@giftofhearingfoundation.org
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implants. They use these selected cases to highlight the gaps in reimbursement for pediatric 
cochlear implants and to advocate for change.  
 
Graceful Sounds  
Post Office Box 938  
Jackson, TN 38302  
Tara Boosey, Business Manager: (615) 320-7700  
Email: misstennessee@misstennessee.org   
Email: misstned@aol.com  
Email: tara.boosey@specialcounsel.com  

Hearing aid purchases for children in Children’s Miracle Network hospitals.  
Children in CMN Children’s Miracle Network hospitals are eligible.   Information on income limits, if 
any, is not available.  Website: www.childrensmiraclenetwork.org/hospitals.php has a way to locate a 
nearby hospital or they can contact the Graceful Sounds headquarters.  
 
Hear Now  
6700 Washington Avenue  
Eden Prairie, MN 55344 
Phone: 800-648-HEAR (4327) 
FAX: (952) 828-6946 
Website: www.sotheworldmayhear.org  
Email: nonprofit@starkey.com   

A private, non-profit organization providing hearing aids for adults and children who are 
residents of the United States, who are deaf or hard of hearing, and who have limited income. 
HEAR NOW is a provider of last resort. All other options for service must be used before benefits 
can be approved. Services are distributed through a nationwide network of hearing professionals. 
Providers are asked to waive fitting and follow-up fees for the first year of warranty coverage. 
Clients pay for their hearing evaluations and a non-refundable HEAR Now processing fee of $60 per 
aid.  
 
HELPcard  
ESCO 3215 Fernbrook Lane North  
Plymouth, MN 55447-5325 
Phone: 800-992-3726 
Website: www.earserv.com/financing.htm   
Email: info@earserv.com 

The HELPcard gives people the buying power to purchase the highest quality hearing aid to 
correct their hearing loss with affordable monthly payment options (determined by 
creditworthiness of applicant). It is revolving credit, similar to a credit card, provides fast 
approvals, is easy to use, and provides affordable monthly payments. The interest rate may not be 
particularly low, but the payment terms can be stretched out long enough to make the payments 
affordable.  
 

mailto:misstennessee@misstennessee.org
mailto:misstned@aol.com
mailto:tara.boosey@specialcounsel.com
http://www.childrensmiraclenetwork.org/hospitals.php
http://www.sotheworldmayhear.org/
mailto:nonprofit@starkey.com
http://www.earserv.com/financing.htm
mailto:info@earserv.com
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Hike Fund, Inc.  
10115 Cherryhill Place  
Spring Hill, FL 34608-7116 
Phone and Fax: (352) 688-2579 
Website: www.thehikefund.org   
Email: ceterrill1@aol.com  
  The HIKE fund is a not-for-profit charity that provides hearing devices for children with 
hearing impairments between birth and twenty years of age whose parents are unable to meet this 
special need financially.  
 
Kiwanis Clubs  
3636 Woodview Trace  
Indianapolis, IN 46268-3196 
Phone: 800-549-2647 
Phone: (317) 875-8755  
Fax: (317) 879-0204 
Hearing Aid Purchase Discount for Kiwanis Members  
Website: http://classic.kiwanis.org/resources/benefits/   
To locate a local club within the following counties – Chambers,  Harris, Liberty, Montgomery, San 

Jacinto, Walker, and Waller counties: http://www.lions2s2.org/   
While there is no nationwide organization program for providing help for people with hearing 

loss, many individual chapters will help out their friends and neighbors.  
 
Knights of Columbus  
Knights of Columbus Headquarters 
1 Columbus Plaza 
New Haven, CT 06510 
Phone: (203) 752-4000 
Email: info@kofc.org 

The Knights of Columbus render financial aid to members and their families. Mutual aid and 
assistance are offered to sick, disabled, and needy members and their families. At least a few 
Councils have donated money to individuals for the purchase of hearing aids. It is not clear if 
membership in the Knights or having a family member as a member is always required to get help.  
 
Let Them Hear Foundation  
Palo Alto Office:  
1900 University Avenue, Suite 101 E. 
Palo Alto, CA 94303  
Phone: (650) 462-3143 
Fax: (650) 462-3144  
 
San Ramon Office: 
5801 Norris Canyon Road, Suite 200 
San Ramon, CA 94583  

http://www.thehikefund.org/
mailto:ceterrill1@aol.com
http://classic.kiwanis.org/resources/benefits/
http://www.lions2s2.org/
mailto:info@kofc.org
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Phone: (925) 830-9116 
Fax: (925) 866-1699 
  

LTHF provides consultation for many hearing devices and accessories, including cochlear 
implants, hearing aids, and assistive listening devices.  
Pediatric Hearing Aid Program  
A hearing aid loaner program is available.  Hearing aid services include evaluation, fitting, dispensing 
and follow-up of hearing aids, FM systems, and other assistive listening devices (ALD). 
Cochlear Implants 
Cochlear implant services for pediatric and adult patients include pre-evaluation to determine 
candidacy, fitting and programming of external equipment, and all follow-up services. LTHF offers 
the choice of cochlear implants from all three manufacturers: Cochlear Americas, Advanced Bionics 
Corporation, and MED-EL. LTHF is one of the only centers to offer the Cochlear Nucleus Hybrid 
cochlear implant; currently undergoing FDA sanctioned investigational trials. This device is proving 
to be a highly effective treatment for those patients with hearing loss too severe to allow the 
effective use of hearing aids, but too good for standard cochlear implants.  
BAHA® SYSTEM  
This is a unique and predictable solution for conductive and mixed loss hearing impairment. Safe and 
effective, Baha aids people who present with chronic ear infections, congenital hearing loss, and 
single sided deafness.  
Assistive Listening Devices  

LTHF offers clinical services for children with hearing and/or language deficits prospective 
and current cochlear implant patients, candidates for auditory and speech/language services, and 
any person who has been turned down by his insurance company for coverage of hearing-related 
service or device.   

LTHF wants to serve everyone, regardless of income. A sliding scale payment system makes 
services affordable to those with lower incomes or without health insurance.  Website: 
www.letthemhear.org/other/pdfs/sliding-scale-app.pdf.  For additional information or to make an 
appointment, patients should contact 650-462-3143 or email: appointments@letthemhear.org. 
 
Lions Club International  
300 W. 22nd Street  
Oak Brook IL 60523-8842 
Website: www.lionsclubs.org  

Lions Clubs often provide communications aids for deaf and hard of hearing persons in the 
community. These aids include: Sign language, Hearing devices, Hearing dogs. 
The Lions Club International Hearing Aid Bank Program (HARP)  

For more information about this program and additional hearing information, patients should 
contact the Program Development Department at Lions Clubs International Headquarters: 
programs@lionsclubs.org or visit the website for a program near you 
www.lionsclubs.org/EN/content/harp_centers.html .  
Lions Club Infant Hearing Program  

Audiologist (not parents) must contact 612-626-0946 (Voice); 612-625-8901 (Fax) 
Website: www.health.state.mn.us/divs/fh/mch/unhs/resources/loaner-bank.html  
Email: mcdan011@umn.edu 
Lions Affordable Hearing Aid Project (Lions-AHAP) 

http://www.letthemhear.org/other/pdfs/sliding-scale-app.pdf
mailto:appointments@letthemhear.org
http://www.lionsclubs.org/
mailto:programs@lionsclubs.org
http://www.lionsclubs.org/EN/content/harp_centers.html
http://www.health.state.mn.us/divs/fh/mch/unhs/resources/loaner-bank.html
mailto:mcdan011@umn.edu
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LCIF is now distributing the “Lions Affordable Hearing Aid” at a cost of only $90-$120 
(depending on volume ordered) to Lions hearing programs and individual clubs. Clubs in areas without 
a Lions hearing program will work with local audiologists to test and fit low-income patients. The 
price of $90-$120 does not include the provision of hearing tests and hearing aid fittings, which 
clubs and Lion hearing programs need to arrange with an appropriate local hearing professional. 
LCIF is encouraging hearing professionals to provide discounted services for these low-income 
patients, with clubs helping the patients cover these costs.  For more information, contact: LCIF 
Humanitarian Programs at 630-571-5466, ext 615 or lcif@lionsclubs.org .   
 
Masonic Organizations  

There are many organizations within the Masonic family. The basic Masonic Lodges are 
known as the “Blue Lodges,” and are what you will most likely easily access in your community. They 
can put you in touch with other Masonic organizations that may be able to help you, as Blue Lodge 
membership or a family member is required for admission to the other groups.  The Shriners will 
help any child with congenital hearing loss due to bone conduction problems, and maybe other 
conditions, as well as children with orthopedic and spinal cord problem, burns and facial deformities.   
The Scottish Rite (Consistory) focuses on communication disorders. Blue Lodges have individual 
charity funds available to help members and community members and have a great deal of flexibility 
in how they award funds.  
 
Miracle Ear Children’s Foundation  
P.O. Box 59261  
Minneapolis, MN 55459-0261 
Phone: 800-234-5422 
Website: www.miracle-ear.com  

This program provides new or reconditioned Miracle Ear hearing aids and service free of 
charge to children 16 years or younger.  
 
Optimists Clubs  
Help Them Hear Program 
4494 Lindell Blvd. 
St. Louis, MO 63108  
Phone: (314) 371-6000 
Phone: 800-500-8130 
Website: www.optimist.org  
Email: programs@optimist.org   

The Help Them Hear program helps clubs to implement programs to heighten public 
awareness of the problems associated with hearing impairment, to provide local testing facilities, 
and to provide corrective and educational techniques for people with hearing impairments. Some 
clubs accept donations and work with various companies and organizations to help those in need of 
hearing aids. Donated hearing aids are repaired or recycled and given to those in need.  
 
Oticon Pediatrics Hearing Aid Loaner Bank  
Contact: Maureen Doty-Tomasula  
Email: mdd@oticonusa.com  
Phone: 888-684-7331  

mailto:lcif@lionsclubs.org
http://www.miracle-ear.com/
http://www.optimist.org/
mailto:programs@optimist.org
mailto:mdd@oticonusa.com
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The Loaner Bank provides children with hearing aids immediately in order to maximize the 
child’s language acquisition opportunities while other funding is arranged. The program loans hearing 
devices for a three-month period to children under the age of 3 years while arrangements for 
third-party reimbursement are secured or while cochlear implant evaluation is underway.  
 
Quota International  
1420 21st Street NW  
Washington, DC 20036 
Phone: (202) 331-9694 
Web site: www.quota.org   

Quota International assists low income individuals with purchasing hearing aids.  
Apply on Website: www.wesharefoundation.org/sound.begin.prog2.htm   
 
Rienzi Foundation  
18-81 Steinway Street, Suite 100  
Astoria, NY 11105 
Phone: (718) 956-3505 
Phone: 800-973-0622  
Fax: (718) 956-3507 
Website: www.rienzifoundation.org/index.html  

The Rienzi Foundation was founded in 2005 to raise awareness, focus attention, and 
increase funding towards the advancement of cochlear implant research and technology. Money 
raised supports all facets of cochlear implant services from diagnosis to surgery, programming, 
rehabilitation and outreach. 
 
Specialized Telecommunications Assistance Program (STAPP) thru DARS 
Website: www.dars.state.tx.us/dhhs/stap.shtml   

Provides financial assistance to purchase specialized equipment or services for access to 
telephone systems to individuals who have a disability that interferes with their ability to access 
the telephone network 
 
Sertoma International  
Executive Director: Stephen Murphy 
1912 E. Meyer Blvd. 
Kansas City, MO 64132 
Voice: (816) 333-8300 
Fax: (816) 333-4320 
Email: infosertoma@sertoma.org  
Web: www.sertoma.org 
  Sertoma’s primary service project is assisting the more than 50 million people with hearing 
health issues. Sertoma also sponsors community projects to promote freedom and democracy, to 
assist youth and to benefit a variety of other local community needs, as identified by the individual 
clubs.  
Sertoma Hearing Aid Bank or Hearing Aid Recycling Program (SHARP) 

Hearing aids are distributed through a variety of means in different states. Sertoma is 
comprised of over 600 clubs nationwide.  To find a club in your area, please go to “Find a Club” to 

http://www.quota.org/
http://www.wesharefoundation.org/sound.begin.prog2.htm
http://www.rienzifoundation.org/index.html
http://www.dars.state.tx.us/dhhs/stap.shtml
mailto:infosertoma@sertoma.org
http://www.sertoma.org/
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find contact information for Sertoma clubs in your community. If there is no email, phone number, 
or website link listed, please email your request to infosertoma@sertomahq.org and a Sertoma 
representative will contact the club nearest you.  
Sertoma International Scholarships 

Sertoma International also accepts applications for scholarships for all deaf and hard of 
hearing college students pursuing four-year degrees. They will provide 13 awards of $1,000 each to 
students attending universities in the US or Canada. Students can use the awards for any school-
related expenses including tuition, books and supplies during any academic term, including summer 
term.  
 
Supplemental Security Income (SSI)) 
Phone: 1-800-772-1213 
Website: www.ssa.gov 
 Provides Medicaid coverage and monthly cash assistance to eligible individuals.  Eligibility is 
based on citizenship, financial status, and disability 
 
Texas Department of Assistive and Rehabilitative Services (DARS) 
State Office 
4800 N. Lamar Blvd. 
Austin, Texas 78756  
 
Regional Office 
6220 Westpark, Suite 110  
Houston, TX 77057 
Phone: (713) 267-8510 
Fax: (713) 267-8514 
 
DARS Disability Determination Services 
P.O. Box 149198 
Austin, TX 78714-9198  
Voice: 1-800-628-5115  
TTY: 1-866-581-9328 
Email: DARS.Inquiries@dars.state.tx.us 
Website: http://www.dars.state.tx.us/  

Works in partnership with people who are deaf or hard of hearing through a wide variety of 
services including a statewide Resource Specialist Program to work with local consumers and their 
parents on information regarding deafness and/or hearing impairment and referrals to the 
appropriate sources for additional services and/or information in the local communities, Summer 
Camps, financial assistance to purchase specialized telephone equipment or services for individuals 
with a disability which impedes usage of the telephone, certificate of deafness for tuition-waiver at 
state supported Texas colleges.  Additional services include information on sign language and oral 
interpreters, and interpreter certification program, and a database of all state-certified 
interpreters. 
 
Texas Department of State Health Services (DSHS) 
Website: http://www.dshs.state.tx.us/audio/resourceshearing.shtm 

mailto:infosertoma@sertomahq.org
http://www.ssa.gov/
mailto:DARS.Inquiries@dars.state.tx.us
http://www.dars.state.tx.us/
http://www.dshs.state.tx.us/audio/resourceshearing.shtm
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 Possible Resources for Hearing Aids and Assistive Listening Devices.   
 
Travelers Protective Association of America: Scholarship Trust 
3755 Lindell Boulevard  
St. Louis, MO 63108 
Phone: (314) 371-0533 
Fax: (314) 371-0537 
Website: http://www.tpahq.org/scholarshiptrust.html  
Email: support@tpahq.org   

The Travelers Protective Association Scholarship Trust provide financial aid to children and 
adults who suffer deafness or hearing impairment and who need assistance in obtaining mechanical 
devices, medical or specialized treatment or specialized education as well as speech classes, note 
takers, interpreters, etc. and in other areas of need that are directly related to hearing 
impairment. 

http://www.tpahq.org/scholarshiptrust.html
mailto:support@tpahq.org
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AG Bell College Scholarship Awards Program 
Website: http://www.agbell.org/DesktopDefault.aspx?p=College_Scholarship_Awards 

The Alexander Graham Bell Association for the Deaf and Hard of Hearing provides 
scholarships for undergraduate and graduate full-time students. Award amounts range from $1000 
to $10,000. Follow the link for further information on applicant hearing loss requirements and the 
application process.  
 
EAR Foundation: Minnie Pearl Scholarship Program 

Website: http://www.aie.org/Scholarships/detail.cfm?id=12912  
Awarded to high school seniors with severe to profound bilateral hearing loss, have a 

minimum of 3.0 GPA, and who are mainstreamed into society in any field of study.  Selection is 
based upon academic achievement and extracurricular activities.  
 
Gallaudet University Alumni Association Graduate Fellowship Fund (GUAA) 
Website: http://alumni.gallaudet.edu/guaa.xml  

Provides financial assistance to students in pursuit of graduate study. Applicants must be 
deaf or hard of hearing graduates of Gallaudet University, or of another accredited university.  
 
Gallaudet University's Department of Social Work 
Website: 
http://socialwork.gallaudet.edu/Social_Work/MSW_Program/School_Social_Work_Grant/About_
The_Grant.html  

The Federal Department of Education has given Gallaudet University's Department of 
Social Work a $400,000 grant to identify and train school social workers.  Recipients will receive 
half tuition scholarship throughout all four semesters, a stipend per semester, travel assistance to 
and from area internships, competitive and flexible graduate degree, or full support to attend the 
School Social Work Association of America's annual conference. 
 
The Millie Brother Scholarship for Children of Deaf Adults 
Website: http://www.coda-international.org/scholar.html  

Offer 2 one-time scholarships for $3000 each to a hearing son/daughter of deaf parents. 
Applicants may apply for as many years as they are in school. 
 
National Association of the Deaf: Stokoe 
Website: http://www.nad.org 

"William C. Stokoe Scholarship" is open to part-time or full-time graduate students who are 
deaf, studying a field related to sign language or the deaf community, who are committed to 
graduate studies in a field related to sign language or the deaf community. Must be a graduate 
student developing a special project on these topics. 
 
National Cued Speech Association: The R. Orin Cornett Memorial Scholarship  
Website: http://www.cuedspeech.org/sub/resources/scholarships.asp  

Awards two scholarships each summer: The Cornett Memorial Scholarship awards $1,000 to 
a student who is beginning or continuing his or her higher education studies.  
 

http://www.agbell.org/DesktopDefault.aspx?p=College_Scholarship_Awards
http://www.aie.org/Scholarships/detail.cfm?id=12912
http://alumni.gallaudet.edu/guaa.xml
http://socialwork.gallaudet.edu/Social_Work/MSW_Program/School_Social_Work_Grant/About_The_Grant.html
http://socialwork.gallaudet.edu/Social_Work/MSW_Program/School_Social_Work_Grant/About_The_Grant.html
http://www.coda-international.org/scholar.html
http://www.nad.org/
http://www.cuedspeech.org/sub/resources/scholarships.asp
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Scholarships for Students with Hearing Loss and CODAs 
Website:  http://www.disaboom.com/scholarships/deaf-hearing-loss-hearing-impaired-scholarships  

Scholarship page for students with hearing loss who are entering or enrolled in 
undergraduate or graduate studies. Depending on the criteria, students must either have hearing 
loss or have a parent with hearing loss. 
 
Sertoma Scholarship for Deaf and Hard of Hearing Students 
Website: http://www.sertoma.org/scholarships 

Offer twenty $1000 scholarships for hearing-impaired students or those with 
communicative disorders and a minimum 3.2 GPA. Available for citizens of the U.S. and Canada. 

  
Texas Tuition Exemption for Blind/Deaf Students 
Website: http://www.dars.state.tx.us/ 
 Renewable award aids certain blind or deaf students by exempting them from payment of 
tuition and fees at public colleges or universities in Texas.  Applicants must be a resident of Texas. 
 
 
 

http://www.disaboom.com/scholarships/deaf-hearing-loss-hearing-impaired-scholarships
http://www.sertoma.org/scholarships
http://www.dars.state.tx.us/
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Bellfort Adventist Church 
5878 Bellfort Blvd 
PO Box 330429 
Houston, TX 77033 
Voice: (713) 738-0840  

Interpreters provided.  
 
Crosby Church – Crosby Campus  Crosby Church – Huffman Campus 
5725 Hwy 90      30673 Huffman Cleveland Rd. 
Crosby, Texas 77532     Huffman, Texas 77336 
Voice: (281) 328-1310  
Fax: (281) 328-3505 
Website: http://www.CrosbyChurch.com  

All services are interpreted for the Deaf.  Ministries available: H.A.N.D.S. ~ Harvesting A 
Nation of Deaf Souls (Ministry Leader:  Wendy Jeffreys), and H.O.W. ~ Hands Of Worship 
(Ministry Leader:  Mary Taylor) - Learn to use interpretation with music to express a heart of 
worship. 
 
Cypress United Methodist Church  
13403 Cypress N. Houston Rd  
Cypress, Texas 77429  
Phone: (281) 469-0730 
Website: www.cypressunited.org  

Interpreter at 11:00 AM every Sunday.  
 

Fallbrook Deaf Branch: The Church of Jesus Christ of Latter-day Saints  
7699 Fallbrook Drive 
Houston, TX  77086 
Contact: Elder Guy – elderguy@hotmail.com or call at: 281-655-7886 (TTY or voice)  
Website: https://secure.lds.org/units/home/0,9781,600-1-7-416002-0,00.html  

Sign Language, as a Deaf unit for our church.  
 
First Baptist Church of Pearland  
3005 Pearland Parkway  
Pearland, Texas 77581  
Telephone: (281) 997-9000 Ext. 207  
Contact: Frances Davenport – fdavenport@fbcp.net 

Worship Services are ASL (American Sign Language) interpreted.  Reserved Seating for 
Deaf-HoH families.  Interpreters are available by request on Sunday morning for both Adult and 
Children’s Bible Study classes. 
 

http://www.crosbychurch.com/
http://www.cypressunited.org/
mailto:elderguy@hotmail.com
https://secure.lds.org/units/home/0,9781,600-1-7-416002-0,00.html
mailto:fdavenport@fbcp.net
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First Methodist Church – Westchase Campus 
10570 Westpark Drive @ Sam Houston Tollway 
Houston, TX 77042 
Phone: (713) 458-4700 or 1-800-652-2999 
Contact: Marg Cujko 
Email: mlmenefee@sbcglobal.net  
Website: www.fmhouston.org  
 Sign language interpretation and ALD's (assistive listening devices) are available at the 9 
a.m. and the 11:12 a.m. worship services.  ALD’s can be requested for Sunday School and small 
groups, Multidirectional microphones available for small groups. 
 
Greater St. Matthew 
Website: www.greatersaintmatthewchurch.org  
SE Location 
7701 Jutland St. 
Houston, Texas 77033    
Voice: (713) 734-5670  
Contact person: Sandra Gillespie 

Interpreter provided Sundays @ 11:00AM.  Interpreter provided for Sunday School & Bible 
Study if requested, by calling church office and ask for church secretary. 

 
SW Location 
14919 S. Main St. 
Houston, TX  77035 
Voice: (713) 729-6939  

Interpreter available Sunday @ 9:30AM if requested ahead of time.  To request 
interpreter, call 713-734-5670 and ask for church secretary. 
 
Holy Three-in-One Lutheran Church of the Deaf 
8311 Waterbury St.                 
Houston, TX  77055                 
Voice/TTY:  (713) 468-1815 

Bible Study @ 9:30 a.m. and Worship Service @ 11:00 a.m.. 
 
Houston Northwest Baptist Church  
19911 SH 249 (corner 249 & Cypresswood)  
Houston, TX 77070  
Phone: (281) 469.3389 
Fax: (281) 469.8469  
Email: deafministry@hnw.org 

Sunday worship service (10:45am) interpreted.  Interpreters available for other church 
events upon request.  
 

mailto:mlmenefee@sbcglobal.net?subject=Info%20re%20Signing%20Ministry%20from%20webpage
http://www.fmhouston.org/
http://www.greatersaintmatthewchurch.org/
mailto:deafministry@hnw.org
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Lakewood Church  
3700 Southwest Freeway 
Houston TX 77027 
Phone: (713) 635-4154 
Fax: (713) 635-4753 
Website: http://www.lakewood.cc/   

Interpreter provided for all services. 
 

Metropolitan Baptist Church  
13000 Jones Road  
Houston, Texas 77070  
Church office: (281) 890-1900  
Website: http://www.themetonline.org  

Interpreter provided at Sunday 11AM service.  Contact coordinator (Debbie:  
debbielee616@yahoo.com, Subject: Interpreter Request) to arrange interpreter for additional 
services and activities. 

 
Second Baptist Church 
6400 Woodway  
Houston, Texas 77057 
Phone: (713) 741-4457 
Website: www.second.org  

Interpretation for the Deaf is available at the Sunday 9:30AM service.  Closed captioning is 
available at the rear of the main floor. 
 
Southwest Community Baptist Church 
14880 Bellaire blvd. 
Houston, TX  77083 
Phone: (281) 983-5683 
Fax: (281) 575-1449 
Website: http://www.swcbc.net/   

Interpreter provided for all Sunday services and by request at special events. 
 
Southwest Presbyterian Church in America 
6033 S. Rice Ave. 
Bellaire, TX 77041 
Phone: (713) 432-0040 
Fax: (713) 349-9041 
Email: tobyawelch@sbcglobal.net   
Website: http://www.swpres.org/  
 Sunday Adult/Children’s Bible Class, 9:45-10:30am, Worship Deaf Service @ 11:00, Lord’s 
Supper and potluck – first Sunday every month, and ASL class on Sunday, 5:00-6:00 
 

http://www.lakewood.cc/
http://www.themetonline.org/
mailto:debbielee616@yahoo.com
http://www.second.org/
http://www.swcbc.net/
mailto:tobyawelch@sbcglobal.net
http://www.swpres.org/
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St. Dominic's Center for the Deaf  
2403 Holcombe Blvd. 
Houston, TX  77021 
Phone:  (713) 741-8721 
Video Phone: (832) 413-6165 
TDD:  (713) 741-4457 
Fax:  (713) 741-4457 
Website: http://archgh.org/pastoral_deaf-new.htm   

Sunday mass is interpreted at 11:15 am, A voice interpreter is provided for the hearing 
family members, offer a social club for any member to join, classes are held for deaf couples for 
Marriage and Baptism Preparation, and interpreters are provided for Baptisms, Weddings, Funerals, 
and Church events at other parishes.. 
 
St. Justin Martyr Catholic Church 
13350 Ashford Point Dr. 
Houston, TX 77082-5100 
Voice: (281) 556-5116 
Fax: (281) 556-6932   

Offer sign language interpreting at 10:00am mass every Sunday. 
 
The Church Without Walls  
Website:  www.churchwithoutwalls.org  
Queenston Location  
5725 Queenston Blvd  
Houston, Texas 77084  
Phone: (281) 649-6865 

Hope Ministry for interpreters, people who are hearing impaired or deaf.  Interpreted 
Services Sunday – 7:45am, 9:45am & 11:45am, and Tuesday – 7:00pm.  

 
Eldridge Location 
7500 Eldridge  
Houston, Texas 77083 
Phone: (281) 649-6865 

Hope Ministry for interpreters, people who are hearing impaired or deaf.  Interpreted 
Service: Sunday – 8:45am, 10:45am and Tuesday-7:00pm 
 
Bingle Location 
5314 Bingle Rd. 
Houston, TX 77092  
Phone: (281) 649-6800  
Fax: (281) 649-6850  

Hope Ministry for interpreters, people who are hearing impaired or deaf.  Interpreted 
Service: Sunday – 9:45am, and Tuesday-7:00pm 
 
 

http://archgh.org/pastoral_deaf-new.htm
http://www.churchwithoutwalls.org/
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The Pentecostals of Katy 
1941 Westborough Dr. 
Katy, TX  77449 
Phone: (281) 829-2332 
Website: http://www.thepok.com  
 Provide interpreting services for the hearing impaired. Members of the Deaf Ministry 
interpret all POK services and special events. However, this ministry goes beyond mere 
interpreting--the Deaf Ministry also provides Sign Language classes on Monday nights at 6:30. 
 
The University Baptist Church 
16106 Middlebrook Dr. 
Houston, TX77059 
Phone: (281) 488-8517 
Website: www.ubc.org  

Provide Weekend Bible Study classes for the hearing impaired. A professional deaf 
interpreter signs at the Sunday 9:30 a.m. Worship Service. 

 
WoodsEdge Community Church 
3333 S Panther Creek Drive 
The Woodlands TX 77381  
Voice/TTY: (713) 632-5202 
Email: Kristi.vaneaton@gmail.com  

All forms of communication (ASL, SEE, cued speech, and closed captions) are use.  ASL 
Interpretation provided Sundays @ 9:30am and classes for adults & children at 11:15am. 
 
Woodhaven Baptist Deaf Church 
9920 Longpoint 
Houston, Texas 77055 
Voice: (713) 467-3325  
TTY/VP: (713) 467-2255  
Fax: (713) 932-8523  
Email: woodhaven@hfbc.org 
Website: www.woodhavendeaf.org/  
 Provide resources and facilities for the deaf and their family members.  Produces an annual 
Christmas Drama that is free to the public and voiced for the hearing. 
 

http://www.thepok.com/
http://www.ubc.org/
mailto:Kristi.vaneaton@gmail.com
mailto:woodhaven@hfbc.org
http://www.woodhavendeaf.org/


 
 

CCCAAAMMMPPPSSS   
   



CAMPS 
 

 
79 

 

Camp SIGN 
c/o Office for Deaf and Hard of Hearing Services 
P.O. Box 12306 
Austin, Texas 78711 
Phone:  (512) 407-3250 Ann Horn 
TTY: (512) 407-3251 
Coordinator:  Ann Horn at ann.horn@dars.state.tx.us 
Website: http://www.dars.state.tx.us/dhhs/trnganded.shtml#Camp 

A communications barrier- free environment for students who are deaf or hard of hearing.  
The goal is to have all students who are deaf or hard of hearing from around the state, regardless 
of their method of communication, participate in the program. For children 8-17 years of age. 
 
Camp Summit, Inc. 
17210 Campbell Road, Suite 180-W 
Dallas, TX 75252   
Phone: (972) 484-8900    
Fax: (972) 620-1945 
Website: www.campsummittx.org   
Minimum age: 6 

Provides a residential, barrier-free camping experience for persons with special needs 
including hearing loss and is accredited by the American Camping Association. 
 
Camp T.A.L.K. 
The Center for Hearing and Speech 
3636 West Dallas 
Houston, TX 77019 
Phone: (713) 523-3633 
Fax: (713) 523-8399 
Website: http://www.centerhearingandspeech.org/  

A summer camp for children ages 4-10 with hearing loss to increase conversational and 
social confidence, provide the opportunity for young hearing-impaired children to orally interact 
with other kids and adults, facilitate the development of long-term friendships, develop early 
teamwork and leadership skills, and provide opportunities to enhance listening skills. 
 
Cochlear Implant Summer Listening Camp 
University of Texas/Callier Center for Communication Disorders 
1966 Inwood Rd. 
Dallas, Tx 75235 
Voice: (214) 905-3000 
TTY: (214) 905-3005 
Website: http://www.utdallas.edu/calliercenter/clinic/cochlear/child/camp.php  
Cochlear Implant Program Manager: Melissa Sweeney at 214-905-3139 or msweeney@utdallas.edu  

A day camp for children with cochlear implants for one week.  Each camper is paired with a 
graduate student buddy who maintains a focus on listening and oral communication within the camp 
environment. 

mailto:ann.horn@dars.state.tx.us
http://www.dars.state.tx.us/dhhs/trnganded.shtml#Camp
http://www.campsummittx.org/
http://www.centerhearingandspeech.org/
http://www.utdallas.edu/calliercenter/clinic/cochlear/child/camp.php
mailto:msweeney@utdallas.edu?subject=Cochlear%20Implants
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Colorado Neurological Institute Center for Hearing 
701 East Hampden Ave., Suite 330 
Englewood, CO 80113 
Phone: (303) 788-4010 
Fax: (303) 788-5469 
Website: http://www.thecni.org/hearing/kidscamp.htm  
Coordinator: Judith Stucky at 303-806-7416 or jstucky@TheCNI.org 

The CNI Center offers Winter and Summer camps for children with cochlear implants and 
their families. 
 
HEAR ME Foundation – Camp Hear Me 
4814 Woodstream Village Drive 
Kingwood, Texas  77345 
Phone: (281) 359-6725 
Fax: (281) 361-9109  

Provides a weekend sleepover camp in June for children and their families.  Camp includes 
tennis and basketball courts, baseball and soccer fields, lake, petting zoo, archery, swimming, and 
canoeing.  Parents are encouraged to bring their infants and children to camp.  Professional, 
exhibitors, and parent and teen panel discussions are held on Saturday. 
 
National Cued Speech Association – Cue Camp 
5619 McLean Drive 
Bethesda, MD 20814-1021 
V/TTY: 800-459-3529 
Email: info@cuedspeech.org 
Website: http://www.cuedspeech.org/sub/resources/camps.asp  

Camps take place annually or bi-annually in Maryland, Louisiana, Maine, New York, Virginia, 
and North Carolina.  Scholarships available. 
 
Texas Lions Camp 
P.O. Box 290247 
Kerrville, TX  78029 
Phone: (830) 896-8500  
Fax: (830) 896-3666  
Website: http://www.lionscamp.com/ 

A residential camping facility for children, ages 7-17, with physical disabilities, deaf/blind, 
hearing impaired, type 1 diabetes and cancer. 
 

http://www.thecni.org/hearing/kidscamp.htm
mailto:jstucky@thecni.org
mailto:info@cuedspeech.org
http://www.cuedspeech.org/sub/resources/camps.asp
http://www.lionscamp.com/
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Texas School for the Deaf (TSD) 
1102 South Congress Ave. 
Austin, TX 78704 
Voice: (512) 462-5329 
Toll-Free: 800-DEAF-TSD 
Email: ercod@tsd.state.tx.us 
Website: www.tsd.state.tx.us/outreach 

Offers a variety of summer programs in a signing environment for deaf and hard of hearing 
children from toddler through high school.  Focus is on academic enrichment in a camp-like 
atmosphere and includes fieldtrips, outdoor and recreational activities, and Drivers Education for 
HS students.  For children ages 5 and older, there are opportunities for overnight as well as day 
program experiences.  TSD also offers an opportunity for families of children who are deaf or hard 
of hearing to participate in a family weekend retreat or parents may participate in a one week 
communication skills workshop focused on improving sign language skills. 

mailto:ercod@tsd.state.tx.us
http://www.tsd.state.tx.us/outreach
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American Association of the Deaf-Blind (AADB) 
8630 Fenton Street, Suite 121 
Silver Spring, Maryland 20910-3803 
TTY/Video Phone: 301-495-4402  
Voice: (301) 495-4403  
Fax: (301) 495-4404 
Email: aadb-info@aadb.org 
Website: www.aaab.org  
 A national consumer organization that provides information, referral, and technical 
assistance on topics related to deaf-blindness, a DB Technology Summit, obtain statistics of DB, 
provide a National Task Force on DB Interpreting, sponsor listserv and National Conferences, 
publish a magazine and newsletter and provide advocacy projects. 
 
American Association for Pediatric Ophthalmology 
Website: http://www.aapos.org/  
Univ. of California @ Los Angeles 
Los Angeles, CA 90024 
Phone: (213) 825-2872 

The organization's goals are to advance the quality of children's eye care, support the 
training of pediatric ophthalmologists, support research activities in pediatric ophthalmology, and 
advance the care of adults with strabismus. 
 
American Foundation for the Blind (AFB) 
15 West 16th St.  
New York, NY 10011 
Phone: 800-232-5463 
Website: http://www.afb.org/   

Manufactures & sells aids for the visually impaired such as books, and videos on visual 
impairment.  Publishes Journal of Visual Impairment and Blindness.  
 
Association for Education & Rehabilitation of the Blind and Visually Impaired (AER) 
Website: www.aerbvi.org/  
1703 N. Beauregard Street, Suite 440 
Alexandria, VA 22311 
Phone: (703) 671-4500 

The mission of AER is to support professionals who provide education and 
rehabilitation services to people with visual impairments, offering professional development 
opportunities, publications, and public advocacy. 
 
American Optometric Association 
Website: http://www.aoa.org/  
St. Louis Office 
243 N. Lindbergh Blvd. 
St. Louis, MO 63141 
Phone: 800-365-2219 

mailto:aadb-info@aadb.org
http://www.aaab.org/
http://www.aapos.org/
http://www.afb.org/
http://www.aerbvi.org/
http://www.aoa.org/
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Washington, D.C. Office 
1505 Prince Street, Suite 300 
Alexandria, VA 22314 
Phone: 800-365-2219 

Founded in 1898, the AOA is a federation of state, student and armed forces optometric 
associations. Through these affiliations, the AOA serves members consisting of optometrists, 
students of optometry, paraoptometric assistants and technicians.  Together, the AOA and its 
affiliates work to provide the public with quality vision and eye care.  The AOA sets professional 
standards, helping its members conduct patient care efficiently and effectively, lobbies government 
and other organizations on behalf of the optometric profession, and provides research and 
education leadership.  
 
American Printing House for the Blind  
Website: www.aph.org  
1839 Frankfort Avenue 
P.O. Box 6085 
Louisville, Kentucky 40206-0085 
Phone: (502) 895-2405 
Toll-Free Customer Service: 800-223-1839 
Fax: (502) 899-2274 
Email: info@aph.org 
 National Organization for the production of literature and the manufacture of educational 
aids for the Visually Impaired since 1879 
 
Blind Children’s Center 
Website: http://www.blindchildrenscenter.org/   
4120 Marathon St 
Los Angeles, CA 
Phone: (323) 664-2153 
 The Blind Children’s Center is a non-profit organization available to blind and partially 
sighted children regardless of race, color, national or ethnic origin, sex, religion, or ability to pay. 
Founded in 1938, the Center is a project of the Southern California Delta Gammas. The Blind 
Children’s Center operates without state or federal assistance. 
  
CHARGE Syndrome Foundation, Inc. 
141 Middle Neck Rd. 
Sands Point, NY 11050 
Phone: (516) 684-4720 
Toll Free: (800) 442-7604 
Fax: (516) 883-9060 
Email: lorib@chargesyndrome.org  
Website: www.chargesyndrome.org 
           Provides information on CHARGE syndrome. 
 

http://www.aph.org/
mailto:info@aph.org
http://www.blindchildrenscenter.org/
mailto:lorib@chargesyndrome.org
http://www.chargesyndrome.org/
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Cytomegalovirus (CMV) 
Website: http://www.cdc.gov/cmv/  
 Information about the most common congenital (present at birth) infection in the U.S. and a 
disease commonly associated with deaf-blindness. 
 
Deaf Blind Multi-handicapped Association of Texas (DBMAT) 
Website: http://www.dbmat-tx.org/   

The mission of DBMAT is to promote and improve the quality of life for all Texans who are 
deaf-blind multi-handicapped, deaf multi-handicapped, and blind multi-handicapped.  Resources for 
the family including a campsite with cabins for a whole family retreat 
 
Deaf-Blind Perspectives  
The Teaching Research Institute  
345 N. Monmouth Ave. 
Monmouth, OR 97361 
Voice: 800-438-9376 
TTY: 800-854-7013 
Fax: (503) 838-8150 
E-Mail: dbp@wou.edu  
Website: http://www.tr.wou.edu/tr/dbp/  
 A free publication with articles, essays, and announcements about topics related to people 
who are deaf-blind. Published two times a year (Spring and Fall), its purpose is to provide 
information and serve as a forum for discussion and sharing ideas. The intended audience includes 
deaf-blind individuals, family members, teachers, and other service providers and professionals.   
  
Helen Keller National Center for Deaf-Blind Youths and Adults 
Website: http://helenkeller.org./national/ 
141 Middle Neck Rd. 
Sands Point, NY 11050 
Phone: (516) 944-8900  
TTY: 516-944-8637 
VP: (516) 570-3614 or (866) 596-8748 
Fax: (516) 944-7302 
E-mail: hkncinfo@hknc.org 
 Offers intensive and comprehensive rehabilitation training to individuals who are deaf-blind. 
 
John Tracy Clinic 
Website: http://www.jtc.org/  
806 West Adams Blvd 
Los Angeles, CA 90007  
 Provide worldwide and without charge, parent-centered services to young children with a 
hearing loss offering families hope, guidance and encouragement, and correspondence courses on 
deaf-blindness. 
 
 

http://www.cdc.gov/cmv/
http://www.dbmat-tx.org/
mailto:dbp@wou.edu
http://www.tr.wou.edu/tr/dbp/
http://helenkeller.org./national/
mailto:hkncinfo@hknc.org
http://www.jtc.org/
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National Association for Parents of the Visually Impaired 
Website: http://www.spedex.com/napvi/  
PO Box 317 
Watertown, MA 02272-0317 
Phone: (800) 562-6265 or (617) 972-7441 
Fax: (617) 972-7444 
Email: napvi@perkins.org  
 A national organization that enables parents to find information and resources for their 
children who are blind or visually impaired, including those with additional disabilities.   
 
National Coalition on Deaf-Blindness 
Phone: (617) 972-7519 
Email: betsy.mcginnity@perkins.org 
Website: http://dbcoalition.org  
 Organization of parents, professionals, deaf-blind people and agencies serving the 
population who are deaf-blind.  Advocacy efforts on the part of the coalition have focused on 
legislation in education and rehabilitation, helping legislators to understand deaf-blindness as a 
unique and complex disability, and to appreciate the important role the federal government plays 
through of its discretionary programs with regard to this low incidence disability. 
 
National Consortium on Deaf-Blindness 
Phone: 800-438-9376 
TTY:  800-854-7013 
Fax: (503) 838-8150 
Email: mailto:info@nationaldb.org  
Website: http://www.nationaldb.org/  
 The National Consortium on Deaf-Blindness (NCDB) is a national technical assistance and 
dissemination center for children and youth who are deaf-blind. 
 
National Family Association for Deaf-Blind (NFADB) 
141 Middle Neck Road 
Sands Point, NY 11050 
Phone:  800-255-0411 
Fax:  (516) 883-9060 
Email: NFADB@aol.com  
Website: http://www.nfadb.org/  

A non-profit, volunteer-based family association and the largest national network of 
families focusing on issues surrounding deaf blindness.  
 
Perkins School for the Blind 
Website: www.perkins.pvt.k12.ma.us  
175 North Beacon Street 
Watertown, MA  02472 
Phone: (617) 924-3434 
Fax: (617) 926-2027  

http://www.spedex.com/napvi/
mailto:napvi@perkins.org
mailto:betsy.mcginnity@perkins.org
http://dbcoalition.org/
mailto:info@nationaldb.org
http://www.nationaldb.org/
mailto:nfadb@aol.com
http://www.nfadb.org/
http://www.perkins.pvt.k12.ma.us/
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 Provides a number of support systems to the parents of children who are multi-handicapped 
blind or deafblind, supports training activities for programs and staff serving children who are 
deafblind, and supports international schools and agencies serving children who are deafblind.  
Publishes Perkins Activity and Resource Guide for Teachers and Parents of Students with Visual 
and Multiple Disabilities-two volumes. 
 
TASH   
Website: http://www.tash.org/  
1025 Vermont Ave., Suite 300 
Washington, DC 20005 
Phone: (202) 540-9020 
Fax: (202) 540-9019 
 Founded in 1975, an international association of people with disabilities, their family 
members, other advocates, and professionals fighting for a society in which inclusion of all people in 
all aspects of society is the norm. Offers One Step At a Time: A Manual for Families of Children 
with Hearing and Vision Impairments (1989) by Sharon Bolton, a booklet that offers practical 
information for helping children who are deafblind learn basic skills by sharing tried and true 
practices from families.  http://www.tsbvi.edu/bib/early.htm#A_Toc403268103  
 

Texas School for the Blind/Visually Impaired 
Website:  http://www.tsbvi.edu/ 
1100 W. 45th St. 
Austin, TX 78756 
Phone: (512) 454-8631 
Toll Free Phone: 800-872-5273 
TDD: (512) 206-9451 
FAX: (512) 206-9450 

The Texas School for the Blind and Visually Impaired (TSBVI) serves as a special public 
school in the continuum of statewide placements for students who have a visual impairment. It is 
also a statewide resource to parents of these children and professionals who serve them. Students, 
ages 6 through 21, who are blind, deaf/blind, or visually impaired, including those with additional 
disabilities, are eligible for consideration for services at TSBVI. 
 
Texas School for the Blind/Visually Impaired: Outreach Services  
Visually Impaired Outreach Services: (512) 206-9268  
Deaf/blind Outreach Services: (512) 206-9103  
Admissions: (512) 206-9182  
Toll-free number (answering machine): 1-800-872-5273 (TSB-KARE)  
TDD: (512) 371-1599  
Director of Outreach: Cyral Miller  
Phone:  (512) 454-6305  
E-mail: Cyral Miller, Director of Outreach miller_ca@tsb1.tsbvi.edu  
Web site: http://www.tsbvi.edu/  

TSBVI Outreach serves as a resource for families of children with visual impairments 
including deaf/blindness, and the local service providers who serve them. Technical assistance 

http://www.tash.org/
mailto:miller_ca@tsb1.tsbvi.edu
http://www.tsbvi.edu/
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provided by TSBVI Outreach is designed to meet the unique needs of sensory impaired children, 
birth through 21 years of age. Outreach services are available statewide, and are provided in 
coordination with related agencies and service providers. Services Include: Local, regional and 
statewide workshops and conferences, On-site consultation and technical assistance for families 
and programs serving students with visual and dual sensory impairments, On-going development and 
dissemination of training materials for families and professionals, Information and referrals for 
families and professionals, Technology Loan Program, Adapted Materials and Equipment, Low Vision 
Services, Adapted Curriculum, and Orientation & Mobility Consultation.  
 
Texas State Commission for the Blind  
Deaf-Blind Services  
4800 North Lamar, Suite 110  
Austin, Texas 78756  
Voice: (512) 459-2575  
Fax: (512) 459-2685  
Staff Specialist: Randy Feille - Supervisor  
Jacque Orr, Brad Carlson, Bet Weatherhead, Jeanne Reeves 
 
Ultratec, Inc. 
450 Science Drive 
Madison, WI 53711 
V/TTY: (800) 482-2424  
Fax: (608) 238-3008  

Manufactures telecommunications for the deaf which can be made to work with 
VersaBrailles to make communication devices for the deaf-blind. 
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About.com 
http://deafness.about.com/health/deafness/msubpar.htm  Provides links and materials, resources, 
on-line chat rooms, and internet sites related to deafness and parenting Deaf and Hard of Hearing 
Children 
 
Auditory Neuropathy Information 
http://auditoryneuropathy.tripod.com    Provides access to information about auditory neuropathy 
to the parents of children diagnosed with this unusual hearing disorder 
 
Council on the Education of the Deaf (CED) 
http://www.deafed.net/  Site designed to provide teachers and parents with information 
concerning: Instructional resources, professional resources and job opportunities in Deaf Education. 
 
Deaf Aztlan 
http://www.deafvision.net/aztlan  Website for Latinos 
 
Deaf.com 
http://www.deaf.com   Website for deaf and hard of hearing and provides many links to the deaf 
community and a chat room. 
 
Deaf Mall 
http://www.deafmall.net/  Provides links to many sites dealing with various topics about deafness. 
 
DeafPal.com 
www.deafpal.com  A deaf social networking site that is open to people who are hard of hearing, deaf 
and hearing who are interested in meeting deaf people. The goal is to make it is easier to find deaf 
people or learn about the deaf community through a variety of web-based services. 
 
Deaf Resource Library 
http://www.deaflibrary.org  An online collection of reference material and links intended to 
educate about deaf Culture in the U.S. and other countries 
 
Disaboom: Information and resources for people with disabilities 
http://www.disaboom.com/ Source of disability information and resources 
 
Family Village 
http://www.familyvillage.wisc.edu/index.html   Integrates information, resources, and 
communication opportunities on the Internet for persons with cognitive and other disabilities, for 
their families, and for those that provide services. 
 
Healthy Hearing 
 www.healthyhearing.com  Consumer based hearing healthcare articles, testimonials, interviews, and 
other related content.  Helpful link for consumers to find the most up to date information on 
hearing aids, cochlear implants, tinnitus and all other hearing healthcare topics. 
 

http://deafness.about.com/health/deafness/msubpar.htm
http://auditoryneuropathy.tripod.com/
http://www.deafed.net/
http://www.deafvision.net/aztlan
http://www.deaf.com/
http://www.deafmall.net/
http://www.deafpal.com/
http://www.deaflibrary.org/
http://www.disaboom.com/
http://www.familyvillage.wisc.edu/index.html
http://www.healthyhearing.com/
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Hearing Loss Education Center (through Cochlear America) 
http://hearinglosseducation.com  Educational guide to explore options for people who aren’t helped 
(enough) by hearing aids. 
 
How Stuff Works 
http://howstuffworks.com/hearing.html  Traces the path of sound from its source all the way to 
the brain.  Explains how each part of the hearing mechanism works. 
 
Individuals with Disabilities Education Act (IDEA) 
http://www.fape.org/idea/  
http://www.ideapartnership.org/  Provides information on the Individuals with Disabilities 
Education Act (IDEA) 
 
Information for Parents of Children with Hearing Loss 
http://www.utdallas.edu/~thib/rehabinfo/  Provides information for parents of children with 
hearing loss.  Includes information on the ear, diagnostics, types of hearing loss, education settings, 
family issues, and other related topics 
 
Kidsource 
http://www.kidsource.com/nfpa/social.html   Contains clear and concise information for families on 
the rules and regulations for applying for Social Security disability benefits for children with 
disabilities (deafness included). 
 
Kids Health 
http://kidshealth.org/parent/medical/index.html   Parent information 
 
Listen-up 
http://www.listen-up.org  Provides information and products geared to the special needs of hearing 
impaired children and their families.  Created and maintained by parents of a hearing impaired child 
in San Antonio. 
 
Marky.com 
http://www.marky.com/hearing  Info from a hearing impaired person, parent information, links to 
other sites, info on devices for hearing impaired 
 
National Black Deaf Advocates 
http://www.nbda.org/  The oldest and largest consumer organization of deaf and hard of hearing 
black deaf people in the United States.  Membership includes African-American adults who are 
deaf and hard of hearing; parents of African American children who are deaf or hard of hearing; 
professionals who work with deaf and hard of hearing children and adults, people of color, and other 
interested individuals.  
 
Oral Deaf Education 
http://oraldeafed.org  Provides parents resource kit and videos about oral deaf education and list 
of oral deaf education schools in North America. 

http://hearinglosseducation.com/
http://howstuffworks.com/hearing.html
http://www.fape.org/idea/
http://www.ideapartnership.org/
http://www.utdallas.edu/%7Ethib/rehabinfo/
http://www.kidsource.com/nfpa/social.html
http://kidshealth.org/parent/medical/index.html
http://www.listen-up.org/
http://www.marky.com/hearing
http://www.nbda.org/
http://oraldeafed.org/
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Searchwave 
http://www.searchwave.com  A search engine that provides links to websites on audiology, hearing 
loss, hearing aids and the ear. 
Sounds for Auditory Training 
www.christiananswers.net/kids/sounds.html   Rainforest sounds 
www.findsounds.com This site allows you to search the web for sounds to play. 
www.findsounds.com/types.html  Direct link to sounds 
 
uHear™ iTunes Medical Application 
http://itunes.com/apps/uhear  Application created by Unitron and available free of charge through 
Apple iTunes.  uHear™ is a hearing loss screening test which enables you to test whether your 
hearing is within the normal range through any one or all three of the following tests: Hearing 
Sensitivity, Speech in Noise, and a Common Listening situations questionnaire.  It also offers a 
“locator” function that shows you the nearest Audiologists/ENTs/Hearing specialists to your 
location if screening is failed. 
 
Ultratec 
http://www.ultratec.com/ Manufactures telecommunications for the deaf which can be made to 
work with VersaBrailles to make communication devices for the deaf‑blind. 
 
Zero to Three National Center for Infants, Toddlers, and Families 
http://www.zerotothree.org  Provides information and materials in all aspects of development 
during the first three years of life: extensive links to other sources 
 

http://www.searchwave.com/
http://www.christiananswers.net/kids/sounds.html
http://www.findsounds.com/
http://www.findsounds.com/types.html
http://itunes.com/apps/uhear
http://www.ultratec.com/
http://www.zerotothree.org/
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AG Bell  
3417 Volta Place NW 
Washington, DC 20007-2778 
Phone: (202) 337-5220 
TTY: (202) 337-5221 
Fax: (202) 337-8314 
Email: info@agbell.org 
Website: http://www.hearingexchange.com/blogs/?cat=995  

Financial Aid for Deaf and HOH Students 6-21 enrolled in parochial, independent or private 
school in a mainstream setting.  Not available to students who are homeschooled, attend public 
school or enrolled in college. 
 
American Speech and Language-Hearing Association (Health Care Financing Division) 
1-800-638-8255 
Website: www.asha.org  

Provides services for professionals in audiology, speech-language pathology, and speech and 
hearing science, and to advocate for people with communication disabilities. The web site explains 
about insurance and other hearing loss related topics. A great website for anyone seeking 
information and support.  
 
Better Hearing Institute - Resources 
http://www.betterhearing.org/resources/resource.cfm?resourceID=17 - list of resources 
 
The Center for Hearing and Speech  
The Assistive Listening Device Resource Center or the Voucher program 
3636 West Dallas 
Houston, TX 77019 
Phone: (713) 523-3633 
Website: www.centerhearingandspeech.org/Audiology  
 Offer Assistive Listening Devices through the Voucher program 
 
Hearing Loss Association of America.  
Website: www.hearingloss.org 

The Hearing Loss Association of America provides education, advocacy and support for 
those who are deaf or hard of hearing 
 

mailto:info@agbell.org
http://www.hearingexchange.com/blogs/?cat=995
http://www.asha.org/
http://www.betterhearing.org/resources/resource.cfm?resourceID=17
http://www.centerhearingandspeech.org/Audiology
http://www.hearingloss.org/
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Hearing Systems 
4654 Hwy 6 North, Suite 201 
Houston, TX 77084 
Voice: (281) 855-8916 
TTY: (281) 855-8917 
Website: www.hearingsystemsinc.com  

Services include Audiological evaluations, Central Auditory Evaluations, Hearing aid 
evaluations, Hearing Aids, Ear molds, batteries, and all assistive equipment pertaining to the 
Hearing Impaired / DEAF.  They participate in the Texas Standardized Telecommunications 
Assistance Program that provides FREE telecommunications equipment to qualified persons with a 
wide selection of equipment. 
 
HEAR NOW program through Starkey Foundation (hearing aid manufacturer) 
6700 Washington Avenue S 
Eden Prairie, MN 55344-3405 
Phone: (512) 389-2730  
Application in English: http://www.sotheworldmayhear.org/pdfs/FORM-7970-04-EE-XX-2009.pdf  
Application in Spanish: http://www.sotheworldmayhear.org/pdfs/FORM7970-01-LS-XX.pdf  

The Starkey Foundation works to promote hearing health awareness while also supporting 
and conducting research and education on hearing healthcare.  
 
Miracle Ear Children’s Foundation 
P.O. Box 59261 
Minneapolis, MN 55429 
Phone: 1-800-234-5422 
Website: www.miracle-ear.com 
http://www.miracle-ear.com/childrenrequest.aspx   

Purpose is to provide no-cost hearing aids and hearing support services to children (birth-16 
years of age) living in the U.S. or Puerto Rico whose families have gross incomes between $20,000-
$50,000 and who are unable to afford the cost of hearing instruments. 
http://www.miracle-ear.com/pdf/MECFApplication.pdf - application in English/Spanish 
http://www.miracle-ear.com/pdf/MedicalRelease2006.doc - medical clearance form 
 
Sertoma, Inc. 
1912 E. Meyer Blvd. 
Kansas City, MO 64132 
Phone: (816) 333-8300 
Fax: (816) 333-4320 
Website: http://www.sertoma.org/  
 Primary focus is on assisting people with hearing health issues and educating the public on 
the issues surrounding hearing health. 

http://www.hearingsystemsinc.com/
http://www.sotheworldmayhear.org/pdfs/FORM-7970-04-EE-XX-2009.pdf
http://www.sotheworldmayhear.org/pdfs/FORM7970-01-LS-XX.pdf
http://www.miracle-ear.com/
http://www.miracle-ear.com/childrenrequest.aspx
http://www.miracle-ear.com/pdf/MECFApplication.pdf
http://www.miracle-ear.com/pdf/MedicalRelease2006.doc
http://www.sertoma.org/
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INSURANCE COMPANIES 
Midwest Hearing Industries, Inc. 
4510 West 77th Street, Suite 201 
Minneapolis, MN 55435 
Phone: 1-800-821-5471 
Fax: (952) 835-9481 
Website: http://www.mwhi.com/   

A company that provides hearing instrument loss & damage insurance.  All of their programs 
provide protection against financial loss from physical damage to hearing instrument(s) caused by 
theft, fire, accidental breakage, water, auto accident, plus many others including mysterious 
disappearance. 
 
Ear Service Corporation (ESCO) 
3215 Fernbrook Lane North 
Plymouth, MN 55447-5325 
Phone: 1-800-992-3726 
Fax: (763) 559-4247      
Email: info@earserv.com 
Website: http://www.earserv.com/  

Provides loss and damage coverage for hearing aids. 
 
 
ADDITIONAL RESOURCES 
Kiwanis Clubs 
 
Local Lion’s clubs 
 
United Way Agencies 
 
 

http://www.mwhi.com/index.php
mailto:info@earserv.com
http://www.earserv.com/
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Advanced Bionics 
Website: http://www.bionicear.com/tour/   

Manufacturer of the Clarion/Bionic Ear 
 
Center for Speech and Hearing 
3636 West Dallas 
Houston, Tx 77019 
Phone: (713) 523-3666 
Website: www.centerhearingandspeech.org   

Offer diagnosis, evaluation, follow-up therapy and mapping for cochlear implant patients. 
 
Cochlear Americas 
Website: http://www.cochlearamericas.com/    

Manufacturer of the Nucleus / BAHA 
 
Houston Ear Research Foundation - HERF 
7737 Southwest Freeway, Suite 630 
Houston, TX 77074 
Phone: (713) 771-9966 
Email: INFO@houstoncochlear.org  
Website: www.houstoncochlear.org  
Contact: Jan Gilden  

Offer diagnosis, evaluation, follow-up, therapy and mapping for cochlear implant patients. 
Surgery is covered by Medicare and Medicaid. 
 
Med-EL –Medical Electronics 
Website: www.medel.com   

Manufacturer of Opus 1, Opus 2, Pulsar CI100, Sonatat TI100, and Vibrant Soundbridge 
Implantable Middle Ear Hearing Device 
 
Methodist Hospital 
6501 Fannin 
Houston, Texas  77030 
Phone: (713) 793-1749  

Offer diagnosis, evaluation, follow-up, therapy and mapping for cochlear implant patients. 
 
Texas Children’s Hospital 
6621 Fannin 
Houston, Tx 77030 
Phone: (832) 824-1000 
Website: www.texaschildrenshospital.org/  
Contact: Jody Haymond 
Phone: (835) 824-3243  

Offer diagnosis, evaluation, follow-up, therapy and mapping for cochlear implant patients. 

http://www.bionicear.com/tour/
http://www.centerhearingandspeech.org/
http://www.cochlearamericas.com/
mailto:INFO@houstoncochlear.org
http://www.houstoncochlear.org/
http://www.medel.com/
http://www.texaschildrenshospital.org/
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Terms Related to Hearing 
 
Auditory Brain Stem Response (ABR) 
A hearing test that measures and record’s the brains’ response to sound.  During the test, small electrodes are 
placed on the baby’s head and a computer is used to measure the brain’s response to sound. 
 
Acquired Hearing Loss 
Hearing loss that is not present at birth 
 
Amplification 

The use of hearing aids or other electronic devices to increase the loudness of a sound so that it may be more 
easily received and understood. 
 
Assistive Alerting and Communication Devices 

Term used to describe equipment or systems that are available to help people who are deaf or hard of hearing 
increase, maintain, or improve communication, and independent functioning within their environment and society.  
Some of these devices include:  TTY/TDD's, telephone amplifiers, alerting systems, vibrating alarm clocks, watches 
and pagers, flashing light smoke detectors. 
 
Audiogram 

A graph on which a person’s ability to hear sounds at different pitches (frequencies) at various levels of loudness 
(intensities) is plotted.  The numbers across the top show pitch, from low on the left to high on the right.  The 
numbers going from top to bottom of the audiogram on the left side show the level of loudness. 
 
Audiological Evaluation 

Tests conducted by a licensed audiologist to determine whether a hearing loss is present, what tones (pitches) are 
affected, how severe the hearing loss is, and what type of hearing loss it is.  The evaluation also includes 
recommendations for the best way of dealing with the hearing loss.  If a hearing aid is recommended, procedures 
to determine the best hearing aid may also be part of this evaluation. 
 
Audiologist 
A licensed health care professional who holds a degree in audiology and is a specialist in testing hearing and in 
other areas of hearing services including hearing aid evaluation and recommendations for follow-up services.  A 
pediatric audiologist is one who specializes in the assessment of infants.  A habilitative audiologist is one who 
specializes in therapy for those with hearing loss.  There are no separate licenses for these types of specialization. 
 
Auditory Neuropathy (Auditory Dyssynchrony) 
An abnormality in the auditory system caused by improper firing of auditory nerve cells (dys synchrony).  This 
affects the ability to understand speech signals clearly.  The condition is diagnosed using sophisticated diagnostic 
tests (otoacoustic emissions, acoustic reflex, and auditory brain stem response).  A hearing loss may be present or 
absent. 
 
Auditory Nerve 
This nerve is referred to as the Vllth (eighth) cranial nerve.  It is located in the inner ear and leads to the brain.  
It is responsible for carrying nerve impulses, resulting from sound stimulation, to the brain. 
 
Aural Habilitation 
Therapy designed to help a person who has a hearing loss make more effective use of hi/her remaining (or residual) 
hearing.  Licensed audiologists or speech-language pathologists who specialize in this area may do this therapy.  A 
certified teacher of the deaf may also provide aural habilitation therapy. 
 
Behavioral Observation Audiometry (BOA) 
During this hearing test, an audiologist assesses a young child’s response to sound through observation of the 
child’s facial expression, body movements and other behavioral responses.  A variety of sounds from high pitch 
(frequency) to low pitch may be presented at various levels of loudness (intensity).  This test is only one part of a 
complete audiological evaluation. 
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Bilateral Hearing Loss 
A hearing loss of any degree which is in both ears. 
 
Binaural Hearing Aids 
Hearing aids worn on both ears. 
 
Bone Conduction 
The process through which sound is transmitted to the inner ear by the vibration of the bones of the skull in 
response to sound.  During a bone conduction hearing test, a vibrator is placed on the skull in back of the ear.  
Vibrations of sound are carried through the bone, bypassing the outer and middle ear, allowing for testing of the 
inner ear directly.  This test may be one part of a complete audiological evaluation. 
 
Cochlea 
The name for the inner portion of the ear, which in a typical ear, contains the hair cells responsible for 
transmitting sound via the auditory nerve to the brain. 
 
Cochlear Implant 
An electronic device that stimulates nerve endings in the inner ear (cochlea) in order to receive and process 
sounds, including speech.  A microphone, a speech processor (miniature computer that changes sound waves into 
special coded signals), and transmitter (coil that sends coded signals to internal parts) are worn externally.  A small 
receiver (changes coded signals into electrical pulses) and an electrode array (carries decoded electrical impulses 
to the hearing nerve) are surgically implanted. 
 
Conditioned Play Audiometry 
During this hearing test the audiologist measures a young child’s response to sound through the use of a structured 
game.  For example, the child may be taught to drop a block in a container whenever a sound is heard.  A variety of 
sounds from high pitch (frequency) to low pitch may be presented at various levels of loudness (intensity).  This 
test is only one part of a complete audiological evaluation. 
 
Conductive Hearing Loss 
A type of hearing loss caused by partial or complete blockage of the outer or middle portions of the ear.  This 
blockage prevents sound waves from reaching the inner ear through the normal route.  In children, this type of 
hearing loss is typically medically correctable and is often associated with otitis media. 
 
Congenital Hearing Loss  
Hearing loss present at birth or associated with the birth process, or which develops within the first few days of 
life. 
 
Connexin 26 
A protein that plays an important role in the functioning of the cochlea.  The instructions for this protein are 
found in many genes including one known as the GJB2 gene.  Genetic research indicates that a significant number of 
newborns with hearing loss that do not have a syndrome may have a variation in the GJB2 gene.  (See genetic 
hearing loss.) 
 
Deaf 
Medically or clinically, a hearing loss so severe that a child is unable to understand or process language information 
through hearing alone.  Culturally, the term (with a capital letter “D”) Deaf refers to the cultural heritage and 
community of individuals who are deaf.  (See Deaf Culture and Deaf Community) 
 
Decibel (dB) 
The unit of measurement for the loudness of a sound.  The higher the db level presented, the louder the sound.  In 
describing a hearing loss, the higher the dB level indicated, the more severe the hearing loss. 
 
Earmold 
An individually fitted plastic or vinyl piece which is worn in the outer ear and connects with a hearing aid.  It has a 
channel that carries sound from the hearing aid to the ear. 
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ENT 
A medical doctor who specializes in the treatment of the ears, nose, and throat and is sometimes referred to as an 
otolaryngologist or otologist.  
 
Etiology of Hearing Loss 
The cause of the hearing loss. 
 
Feedback 
The whistling sound made when amplified sound goes back into the microphone.  In a hearing aid, feedback can 
occur when an earmold does not fit well and the amplified sound goes back into the hearing aid microphone.  There 
are additional causes for feedback and persistent feedback should be discussed with your parent advisor or 
audiologist. 
 
Frequency Modulation (FM) System 
An assistive listening device often referred to as an auditory trainer that is used to reduce the problem of 
background noise interference and/or distance between the speaker and the person with the hearing loss.  
Increasing the loudness of speech relative to background noise is also referred to as improving the signal to noise 
ratio.  One type of FM system consists of a microphone/transmitter (worn by the speaker) and a receiver (worn by 
the child).  The signal is transmitted from the speaker to the child via an FM signal.  FMs are used most commonly 
in the classroom. 
 
Frequency 
The number of vibrations per second of a sound.  Frequency, expressed in Hertz (Hz) determines the pitch of the 
sound.  Lower Hz numbers are low pitched sounds; higher Hz numbers are high pitched. 
 
Functional Hearing 
Term that describes the usefulness of a person’s residual (remaining) hearing, when amplified with hearing aids, to 
hear and understand information through audition only. 
 
Gain 
Term that describes the amount of amplification provided by a hearing aid.  For example, a child with unaided 
hearing at 70 dB who, when amplified, hears at 30 dB, is experiencing a gain of 40 dB. 
 
Genetic Hearing Loss 
Hearing loss that is caused by one of more than a hundred genes that are known to be responsible for hereditary 
hearing loss and deafness.  The hearing loss can be part of a syndrome (meaning the baby has other problems) or 
non-syndromic (meaning that the baby has no other problems). 
 
Hard of Hearing  
Medically or clinically, a hearing loss, whether permanent or fluctuating, which affects a person’s ability to detect 
or understand some sounds including speech.  The term preferred by the Deaf and Hard of Hearing community over 
the term “hearing impaired” when referring to individuals who have hearing loss and also have and use residual 
hearing for communication purposes. 
 
Hearing Aid  
An electronic device that amplifies sound and directs it into the ear.  A hearing aid consists of a microphone, an 
amplifier (makes the signal louder), and receiver (loudspeaker).  Sound usually enter the ear through and ear mold 
worn in the ear.  The most common style of hearing aid for children is behind-the-ear hearing aid in which the 
hearing aid fits behind the top and back part of the ear and connects via a small tube to the ear mold. 
 
Hearing Screening 
A pass/refer type of hearing test designed to identify infants or children who require additional audiological 
evaluation to rule out or confirm the presence of a hearing loss. 
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Hearing Loss 
A term used to describe a level of hearing less than that typically heard by the general population.  The range of 
hearing loss is characterized as shown below. The range of numbers attached to the specific word labels may vary 
slightly. 
 Normal Hearing   0 dB to 15 dB  

Mild Loss                 16 dB to 35 dB  
Moderate Loss         36 dB to 50 dB 
Moderate/Severe Loss   51 dB to 70 dB 
Severe Loss              71 dB to 90 dB 
Profound Loss          91 dB or more 
 

Huggies 
The brand name of a plastic-ringed device designed to “hug” the hearing aid to the ear.  Huggies are popular for 
infants and toddlers whose ears may no hold the hearing aid snugly in place behind the ear. 
 
Intensity 
The loudness of a sound, measured in decibels (dB). 
 
Listening Age 
Term used to describe how long a child has worn a hearing aid for 1 year, his listening age will be 1.  A child with a 
listening age of 1 might be just beginning to use words even though his chronological age may be older. 
 
Mixed Hearing Loss 
A type of hearing loss that has both a conductive and sensorineural component.  (See conductive and sensorineural). 
 
Monaural Amplification  
The use of one hearing aid instead of two.  
 
Otitis Media 
A medical term for a middle ear infection.  Children who have recurring otitis media may experience fluctuating 
hearing loss and may be at risk for speech-language delays.  Fluid may be present with or without infection, and 
may cause temporary hearing loss, which can evolve into permanent hearing loss. 
 
Otoacoustic Emissions(OAE) 
Low-level sounds generated by the outer hair cells of the cochlea (inner ear) in response to auditory stimuli and can 
be measured in the ear canal.  When sound passing through the ear canal reaches the cochlea, the vibration 
stimulates thousands of tiny hair cells.  This creates a byproduct that can be detected and measured: otoacoustic 
emissions.  OAEs are present in nearly all normal-hearing ears.  Absent OAEs indicate hearing loss and/or middle 
ear pathology.  In general, OAE’s will be present if hearing is at 30 dB or better. 
 
Otoacoustic Emissions(OAE) Test  
A hearing test that is used to verify the function of the cochlea (part of the inner ear).  During the test a small 
device (probe) is placed in the baby’s ear and a computer records the response.  The test is very simple and does 
not hurt.  An OAE test is often done as one type of hearing screening test before the baby leaves the hospital.  It 
should be done as part of a complete diagnostic audiological evaluation for infants and young children. 
 
Otologist 
A physician who specializes n medical problems of the ear.  (See ENT) 
 
Progressive Hearing Loss 
A hearing loss that increases over time. 
 
Real Ear Measurement 
An audiological test that measures how effectively sound is amplified by the hearing aid for an individual child.  
During this test a small device (probe microphone is placed in the ear canal while the hearing aid and ear mold are 
being worn. 
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Residual Hearing 
The term used to describe the amount of usable hearing present in a person who has a hearing loss. 
 
Sensorineural Hearing Loss 
A type of hearing impairment caused by damage that occurs in the inner ear (cochlea) and/or nerve pathway 
(located beyond the cochlea) to the brain.  A complete audiological evaluation can usually distinguish sensory from 
neural impairment.  Both are most often irreversible but follow-up treatments may vary. 
 
Speech Awareness Threshold (SAT) 
This is the faintest level at which an individual can detect the presence of speech 50% of the time during an 
audiologic evaluation. 
 
Speech Reception Threshold (SRT) 
This is the faintest level at which an individual correctly identifies 50% of the words from a list of specific two 
syllable spoken words during an audiologic evaluation. 
 
Speech Area or Zone 
On an audiological graph, displayed in decibels and frequencies, the area in which most conversational sounds of 
spoken language occur.  This area is called the “speech banana” because of the shape this area forms on the graph.  
One purpose of wearing hearing aids is to amplify sound into the speech area.  This is not possible with all types or 
amounts of hearing loss. 
 
Tympanometry 
This test is used to measure the mobility of the eardrum.  It is not a test of hearing but provides information on 
how well the ear canal, eardrum, Eustachian tube, and middle ear bones are working and no the ability of the middle 
ear to conduct sound to the inner ear.  It is useful to the otologist n determining whether a middle ear problem, 
possibly requiring medical treatment, exists.  This test may be one part of a complete audiological evaluation.  Also 
call imittance audiometry. 
 
Threshold  
This is the faintest level at which an individual can hear a sound (usually a tone) 50% of the time that it is 
presented. 
 
Unilateral Hearing Loss 

A hearing loss of any degree in only one ear. 
 
Visual Reinforcement Audiometry (VRA) 
During this hearing test, an audiologist measures a young child’s response to sound through observation of the 
child’s conditioned response to a pairing of light and sound.  For example, the audiologist pairs the presence of a 
sound that the child can definitely hear to the action of a toy that lights up and moves.  When the child has 
learned to look for the toy’s action when a sound is heard, a variety of sounds from high pitch (frequency) to low 
pitch may be presented at various levels of loudness (intensity).  This test is only one part of a complete 
audiological evaluation. 
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Terms Related to Service and Community 
 
Americans with Disabilities Act (ADA) 
A federal law which bans discrimination based on disability in the areas of public accommodations, state and local 
government services, employment, transportation and telecommunications.  All public schools must comply with the 
ADA. 
 
Admission, Review and Dismissal Meeting (ARD) 
In Texas, this is the term used to describe the parent/professional meeting in which a child’s eligibility for special 
education is determined and his or her individual education plan is developed and/or reviewed. (See IEP). 
 
Assessment 
The process of gathering information about a child’s competencies, needs, and physical abilities for the purpose of 
making a diagnosis or developing an intervention plan. 
 
Assistive Alerting and Communication Devices 
Term used to describe equipment or systems which are available to help people who are deaf or hard of hearing 
increase, maintain, or improve communication and independent functioning within their environment and society.  
Some of these devices include: TTY/TDD's, telephone amplifiers, alerting systems, vibrating alarm clocks, watches 
and pagers, flashing light smoke detectors.  (See TTY/TDD) 
 
Closed Caption 
A process in which the text version of what is being said on a TV or video is either encoded in the video or encoded 
in real time (for news broadcasts etc.) and printed at the bottom of the television screen when the “caption” option 
is activated.  This option is provided on a standard television through an electronic chip.  By law, TV’s that are 13 
inches and larger, and are manufactured after 1993, must have closed caption capability. 
 
Deaf Culture  
A culture is generally defined as a system of values, beliefs, and standards that guide a people’s thoughts, feelings 
and behaviors.  Culture is learned, shared and constantly changing.  Some of the central components of Deaf 
Culture include the use of American Sign Language, healthy social interaction with other individuals who are Deaf 
and involvement in Deaf organizations.  The Deaf Culture also places a high value on its art forms such as drama, 
sign mime, storytelling, sign poetry, and on stories and literature about Deaf people.  
 
Deaf Community 
A community is a group of people who share common interests and a common heritage.  The Deaf community is 
comprised of individuals, both deaf and hearing, who to varying degrees embrace particular community goals that 
derive from Deaf cultural influences.  The Deaf community may have wide perspective on issues, but a positive view 
of being a Deaf person is commonly shared. 
 
Early Childhood Intervention (ECI) 
This term most commonly refers to federally mandated, state provided, services for children, ages birth to three 
years.  Children who have a disability or developmental delay, including hearing loss, may be eligible for a wide array 
of early intervention services including home visits, family training, counseling, special instruction and therapy. 
 
Eligibility Criteria 
Refers to the guidelines used to determine whether a program or a specific service is appropriate for an infant or 
child who has a disability. 
 
Free Appropriate Public Education (FAPE) 
Term that refers to special education and related services that are provided at public expense and at no additional 
cost to the parent.  These services include preschool, elementary and secondary school education and are 
guaranteed to all eligible students through the Individuals with Disabilities Education Act.  Individual services are 
determined through an Individual Education Plan (IEP). 
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Inclusion 
Refers to the process of providing services for infants and children with disabilities in settings with children who 
are typically developing or nondisabled.  (See also ”least restrictive environment” and “natural settings”). 
 
Individuals with Disabilities Education Act (IDEA) 
A federal law that establishes policies for comprehensive services for infants and children with disabilities, ages 
birth through 21.  Part C of IDEA outlines programs for infants and toddlers birth to three; Part B of IDEA covers 
children 3-21. 
 
Individual Education Plan (IEP) 
Education plan that outlines the special education and related services for children with disabilities who are age 3-
21.  The plan is developed by a team that includes parents, administrators, teachers and special services personnel 
specific to each child’s needs.  The plan includes educational goals and objectives, modifications to the regular 
curriculum, daily schedule, support services, educational setting and other information as required by law. 
 
Interpreter 
A person who facilitates communication between people who do not use the same language by translating from one 
language to a signed language such as ASL.  The term “interpret” is also used to describe the process of 
transliterating (changing) a spoken language, such as English, into a visual or visual/phonemic (sound based) code 
through a sign language interpreter, an oral interpreter, or a cued speech interpreter. 
 
Least Restrictive Environment 
Term in IDEA used to describe the educational setting requirement in which a child with disabilities is educated 
with nondisabled peers for as much time as possible, and still receives services that meet his/her special needs.  
The least restrictive environment will not be the same for every child. 
 
Natural Environment 
Term in IDEA used to describe the location for early intervention services.  IDEA describes the natural 
environment as a home or community setting which is natural and normal for same age peers who have no 
disabilities. 
 
Parent Advisor 
A certified teacher of the deaf who works with families of children who are deaf or hard of hearing.  When an 
IFSP specifies deaf education services, a parent advisor is generally the service provider. 
 
Relay Telephone Service 
A service in which agents interpret telephone calls between people who can hear and those who are deaf, deaf-
blind, hard of hearing or speech disabled.  Relay Texas agents have computers that enable them to hear the voice 
user as well as read the signals from the TTY user.  (See TTY).  In Texas, the Public Utility Commission of Texas 
administers the program.  Relay Texas phone numbers are:  1-800-735-2989 (TDD/TTY) AND 1-800-735-2988 
(Voice). 
 
Service Coordinator 
Professional who coordinates all services that a family enrolled in ECI receives. 
 
TTY (Text Telephone) or TDD (Telecommunications Device for the Deaf) 
Typewriter-like device which attaches easily to standard telephone or can be plugged directly into a telephone 
jack.  Using a TTY, a person who is deaf is able to directly call another person with a TTY.  The typed conversation 
is transmitted via the telephone line and is displayed as print on the receiving TTY.  Using a TTY, a person who is 
deaf can use Relay Texas to make a call to a hearing person who does not have a TTY. 
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Parenting the Child Who is Deaf or Hard of Hearing 

All children need three types of inner resources if they are to become self-disciplining people: 

1. Good feelings about themselves and others. 

2. An understanding of right and wrong. 

3. A repertoire of alternatives for solving problems. 

Twelve Strategies for Enhancing the Parent/Child Relationship and Raising Children Who Will 
Be Self-Disciplined and Responsible Adults: 

1. Express Love. 
Expressions of love can head off undesirable behavior.  When a child feels loved, she wants to 
please her parents.  A warm facial expression, a kind tone, a look of admiration and enthusiasm, a 
hug, all express love in an unmistakable way.  Older children, who may be embarrassed by physical 
expressions, welcome the personal attention of a one-one-one game or special time with mom or dad. 
 
2. Be Predictable. 
Children thrive in a predictable environment.  Routines and schedules carried out with consistency 
provide stability and security.  This is also true with parenting behavior – consistent messages and 
consistent, reasonable consequence result in a child who trusts his parents.  And it can be especially 
important for some children who are deaf or hard of hearing as they may have limited 
communication skills. 
 
3. Communicate Clearly. 
Make sure your words and actions are sending the same message.  Young children need to have 
things spelled out for them – to teach an abstract concept like “sharing” use examples. 
 
If there is communication challenge because of deafness or hearing loss, acknowledge the need to 
purposefully develop strategies to close the gap.  With a child who is deaf or hard of hearing, 
consider creating a ‘quality control’ test to make sure your message was understood as intended, 
including consequences.  Have her repeat back what she understood you to say.  Role-play to teach 
productive, appropriate questioning techniques that will be essential at home, at school and 
everywhere. 
 
4.  Understand Problem Behavior. 
By being good observers, parents can gather information that will help them understand what a 
child’s problem behavior means.  Look for a pattern.  What happens before the behavior starts? 
When, where, and with whom does it occur?  Is there a physical cause such as hunger or fatigue? 
Was the communication experience unsuccessful – resulting in frustration, anger and lashing out?  
Does he feel threatened, hurried or ignored?  Is the child seeking attention in an unappealing way?  
Is he having trouble expressing himself and projecting his negative energy in a physical way?  Which 
is needed…punishment, or a shoulder to cry on? 
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5.  Catch Your Child Being “Good”. 
It’s easy to take for granted what we approve on, and hard to ignore what we don’t like.  This makes 
it easy to neglect opportunities to praise good behavior and focus on bad behavior.  Let your child 
feel and see your approval.  Turn ‘no’ statements into ‘yes’ statements, i.e. “I love how careful you’re 
being with that antique vase.” 
 
6.  Set Up a Safe Environment. 
Children love to explore and thrive in tactile environments where things can be pulled on, climbed 
over, taken apart and put back together again (maybe.)  This isn’t being naughty – this is their 
nature.  Make her environment safe.  The more there are appropriate things available to explore 
the fewer problems with inappropriate behavior she will have.  Consider how this applies to 
adolescents and even teenagers.  A safe environment is one where the rules and limits are defined 
and understood.  Can she have the car Friday night?  Yes, if we know whom she’s with, where she’s 
going, and when she’ll be back. 
 
7. Set Sensible Limits. 
Neither parents nor children want to live in a police-state atmosphere in which there are so many 
rules it’s impossible to avoid breaking them.  Generally, very young children can remember only a few 
rules and a great deal of adult supervision is required to enforce them.  Make the language simple 
and direct, like:  “Use words.   No hitting.” 
 
The limits expand, as the child grows older.  Going outside established limits is an exercise in trust 
between parent and child.  If your adolescent or teenager demonstrates irresponsible behavior, 
limits may need to be more tightly drawn and defined until trust is built again. 
 
8. Defuse Explosion. 
Step in while your child is still calm enough to discuss a problem.  Intervene before anger gets out 
of control.  If certain situations are recipes for disaster, talk about them ahead of time and create 
some plans for coping and resolving.  For kids who are deaf or hard of hearing, not being understood 
because of a communication mode difference or gap is a common occurrence, and one that lends 
itself to frustration and anger.  Anticipate these kinds of circumstances. Often parents can help 
children avoid a meltdown by pointing out problem-solving alternatives that can be employed before 
the problem rises to a crisis state. 
 
9. Teach Good Problem Solving Skills. 
There are good solutions to problems, and not-so-good solutions to problems.  How do you get your 
child to know the difference?  Start by clearly labeling unacceptable behavior and explain why.  
Follow up with positive suggestions for what to do next time.  For children under four, it’s best to 
simply state what you want them to do next time.  For older kids who can express themselves and 
think abstractly, ask them what they could do next time that would be better.  Suggest additional 
alternatives.  As kids get older and more mature, they’ll be able to employ these tactics more 
successfully if they’ve been practicing them since childhood. 
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If the problem stems from communication roadblocks, which is often true for children with 
deafness or hearing loss, use the same strategies and exploit every opportunity to expand the 
child’s language and increase your child’s sense of empowerment to successfully solve a problem. 
 
10. Don’t Overreact. 
Giving lots of attention to problem behavior can create another set of problems.  Telling a child to 
go to a time-out place or removing her from the play area where she misbehaved delivers a 
consequence for bad behavior without creating an attention-getting incentive to do the thing again. 
 
11. Seek Professional Help When Needed. 
Most children grow out of common behavioral problems with the patient guidance of parents and 
other caring adults.  But for a small percentage (5 to 15%) the problem behaviors persist and can 
become severe.  Professional help is an excellent resource that can provide support and a 
constructive plan of action. 
 
12. Be Patient with Your Child and Yourself. 
Misbehavior happens.  It’s human nature to learn from our mistakes.  And a key to the healthy 
psychological development lies in the child’s ability to do just that.  If you follow all 11 steps 
faithfully and still experience a repeat of bad behaviors, remind yourself that your child is in a 
learning process called childhood.  Your consistency, patience and love will provide him or her with 
the support needed to emerge into mature, autonomous adulthood. 
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UNDERSTANDING THE DEAF AND HARD OF HEARING STUDENT 
Because speech reading is fatiguing, students with hearing loss may have difficulty holding 

their attention for long periods. 
 
Students, including deaf and hard of hearing, can learn to look attentive and appear to 

understand when they do not.  Ask direct questions, not yes/no questions. 
 
It is better, for understanding, for other persons to be in close proximity (three to six 

feet) to the deaf and hard of hearing student. 
 
Speak to the student and call his/her name for attention.  Touching or tapping the arm 

should not be any more necessary than with other students. 
 
Remind hearing students to speak in complete sentences, to enunciate clearly and to face in 

the direction of the student with hearing loss. 
 
Students with hearing loss need to learn any “in” expressions or words used by hearing 

students. 
 
 
 
 
POSSIBLE SOCIAL AND EMOTIONAL IMPLICATIONS OF HEARING LOSS 
Students with hearing loss in the regular classroom may exhibit one or more of the 

following traits: 
 

1. Hesitant to speak. 
2. Pretends to understand when he/she does not understand. 
3. Does not ask questions to help his/her understanding. 
4. Needs to watch other students to understand instructions. 
5. Is not aware of what is happening or how to respond in social situations. 
6. Does not understand why he/she is being disciplined. 
7. Does not pick up social courtesies, graces or tact immediately. 
8. Hides the fact that he/she has a hearing loss. 
9. Resents wearing his/her hearing aid. 
10. Is withdrawn. 
11. Is overly aggressive. 
12. Has fewer or younger friends. 
13. Has family problems. 
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SUGGESTIONS FOR THE TEACHER 
Instruction:  Students, even those with minimal hearing loss, function better in the 
classroom if they can look and listen.  Care should be taken not to talk with one’s face 
turned downward to read notes, or hidden by a book, or hands, or turned to the chalkboard.  
Facial expressions, gestures and lip and body movement all give clues to the student with a 
hearing impairment.  Good lighting on the face of the speaker is important.  Avoid using a 
loud voice – talk in a natural manner.  The louder the speaker talks, the more distorted the 
speech sounds become.  Do not exaggerate your lip movement.  Natural gestures, not 
exaggerated, supplement oral presentations. 
 
Students with hearing loss should be assigned seats away from hall or street noise and 
within three to six feet from the teacher.  Such seating allows the student to better utilize 
residual hearing, the hearing aid, and visual cues (speechreading, gestures, etc.).  Flexibility 
in seating, such as movable desks and group arrangements, all enable the student with 
hearing loss to observe and actively participate in class activities.   
 
Check Comprehension:  Make sure you have the attention of the student with a hearing 
impairment before speaking to him/her.  Consistently ask students with a hearing loss 
questions related to the subject under discussion to make certain that they are following 
and understanding the discussion.  Many students with hearing loss smile and nod 
“yes” when they do not understand. 
 
Rephrase and Restate:  Encourage students with hearing loss to indicate when they do 
not understand what has been said.  Rephrase the question or statement since certain words 
contain sounds that are not easily recognized by either speechreading or aided hearing.  Use 
full sentences even when rephrasing and restating.   
 
Also, most students with hearing loss have some delay in language development and may not 
be familiar with key words.  By substituting words, the intended meaning may more readily 
be conveyed. 
 
Pre-Tutor Child:  Have students with hearing loss read ahead on a subject to be 
discussed in class so they are familiar with new vocabulary and concepts, and therefore can 
more easily follow and participate in classroom discussion.  Such pre-tutoring is an important 
activity that the parents can undertake. 
 
Inform Resource Personnel:  Inform resource personnel of planned vocabulary and 
language topics to be covered in the classroom so that tutoring can supplement classroom 
activities during individual therapy. 
 
List Key Vocabulary:  Before discussing new material, list key vocabulary on the 
chalkboard.  Then build the classroom discussion around this key vocabulary. 
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Individual Help:  The student with hearing loss needs individual attention.  When possible, 
provide individual help in order to fill gaps in language and understanding stemming from the 
child’s hearing loss. 
 
Write Instructions:  Students with hearing loss may not follow verbal instructions 
accurately.  Help them by writing assignments on the board so they can be copied in a 
notebook.  Also, use a buddy system by giving a classmate with normal hearing the 
responsibility for making certain the student with hearing loss is aware of the assignments 
made during the day. 
 
Encourage Participation:  Encourage participation in activities such as reading, 
conversation, storytelling and creative dramatics.  Reading is especially important, since 
information and knowledge gained through reading help compensate for what is missed 
because of the hearing loss.  Again, parents can assist the students through participation in 
local library reading programs and modeling in the home. 
 
Monitor Efforts:  Remember that students with hearing loss become fatigued more 
readily than other students because of the continuous strain resulting from efforts to keep 
up with and compete in classroom activities. 
 
Inform Parents:  Provide the parents of students with hearing loss in your class with 
consistent input, so that they understand the student’s successes and difficulties. 
 
S-P-E-E-C-H:  The following mnemonic device, entitled “SPEECH” has been found 
helpful by teachers and parents when communicating with students with hearing loss. 
 
 S = State the topic to be discussed. 

P = Pace your conversation at a moderate speed with occasional pauses 
     to permit conversation. 

 E = Enunciate clearly, without exaggerated lip movements. 
 E = Enthusiastically communicate, using body language and natural  
             gestures. 
 CH = Check comprehension before changing topics. 
 
Monitoring Hearing Aids:  The nurse or speech-language pathologist can give you 
information about how the hearing aid works and guidance for checking its daily function.  A 
battery tester and hearing aid stethoset are available for the daily hearing aid check.  Also, 
a small supply of fresh batteries should be provided by the student to be kept at school. 
 
Keep in mind that even students with mild hearing impairments need these modifications.  
The students may appear to hear and understand everything that has been said, but they 
may have missed a key piece of information.  Just because students turn their head when 
you call their name doesn’t mean that they can understand new vocabulary words presented 
orally. 
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SUGGESTIONS FOR THE CLASSROOM 
 
Stand where the light will fall on your face – this is much easier for speech reading.  Avoid 

standing in front of a window or bright light. 
 
Keep general noise level down in the classroom.  If a hearing aid is worn, it makes everything 

louder.  Every sound in the environment, including speech, will have increased 
loudness.  The amplification of environmental noise can be very distracting.  A 
hearing aid can be invaluable to the student with a hearing impairment, but it alone 
is not the solution to difficulties that the individual experiences. 

 
Communication with the student with a hearing impairment is much more difficult when 

there is a great deal of background noise.  Whenever possible, try to find a quiet 
place to talk, or modify the possible distractions. 

 
Supplementary pictures and diagrams should be used whenever possible.  Make the work 

interesting.  Use all the visual aids possible.  Filmstrips and overhead projectors are 
particularly good.  Using the captioning option found on all TV’s when showing video 
or watching television is particularly helpful. 

 
Students with hearing loss should be placed, for each teaching session, so there is a face-

to-face visibility of the teacher’s speech movements.  Encourage the student to 
watch the teacher’s face when the teacher is talking. 

 
Students with hearing loss cannot take notes while they watch the face of the speaker.  It 

is suggested that a hearing student make carbon copies of class notes to be issued 
to hard of hearing and deaf students. 

 
Use an FM or Soundfield System whenever possible. 
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ASL and Braille (Mac and Windows) fonts 
http://www.tsbvi.edu/education/fonts.html 
 
ASL and Braille  
http://www.infoplease.com/ipa/A0200808.html  
 
ASL and Fingerspelling Practice 
Dictionaries of ASL online 

 ASL Browser http://commtechlab.msu.edu/sites/aslweb/browser.htm - This site has 
QuickTime videos of an adult signing words from an alphabetized list developed by 
the Communication Technology Laboratory at Michigan State University. 

 ASL Deafined http://www.asldeafined.com/ - This is a pay site run by two sign 
language interpreters. In addition to a dictionary, it has a series of video lessons 
organized by topic. 

 ASL Pro http://www.aslpro.com/cgi-bin/aslpro/aslpro.cgi - Video dictionary divided 
into a main dictionary, religious dictionary, conversational phrases and a baby sign 
dictionary. 

 ASL University http://www.lifeprint.com  - This site is a free online curriculum 
resource for American Sign Language students, instructors, interpreters, and 
parents of deaf children.  It has groups of words, photos and cartoons.  Provides 
sketch drawing, front and side photos, and written description of each sign. 

 ASL Video Dictionary and Inflection Guide http://www.ntid.rit.edu/dig/index.php - 
This is a pay site. QuickTime video dictionary shows signs and also includes examples 
of how the signs are used in sentences. Just as words in English can have multiple 
meanings, the same sign can be used differently by having different inflections, and 
this is demonstrated via the sentence examples. This site also offers signs in 
category groups. CD version is also available 

 Handspeak.Com http://www.handspeak.com  Provides an online sign language 
dictionary and information about the Deaf culture and history. 

 Lesson Tutor http://www.lessontutor.com/eesASLdictionarylinks.html - This site 
has grouped words by theme, such as pets. Simple black-and-white sketches are 
paired with written explanations of how to make the signs. 

 SIGNhear Communication Center http://library.thinkquest.org/10202/?tqskip=1 - 
The dictionary includes 200 of the most used signs and a picture showing how it's 
signed. Helpful practice suggestions provide guidelines to learning to communicate 
using ASL. 

 Sign Language Word Reference Guide 
http://deafness.about.com/od/learningresources/a/signref.htm - lists words found 
in sign language dictionary resources online, along with links to the dictionaries that 
have the sign. Each dictionary presents signs differently -- some have video, others 
have graphic illustrations or animated graphics. 

 Signing Online  www.signingonline.com - This is a pay site that helps people learn sign 
language. 

 Sign Savvy http://www.signingsavvy.com/ - online sign language video dictionary 
 

http://www.tsbvi.edu/education/fonts.html
http://www.infoplease.com/ipa/A0200808.html
http://commtechlab.msu.edu/sites/aslweb/browser.htm
http://www.asldeafined.com/
http://www.aslpro.com/cgi-bin/aslpro/aslpro.cgi
http://www.lifeprint.com/
http://www.ntid.rit.edu/dig/index.php
http://www.handspeak.com/
http://www.lessontutor.com/eesASLdictionarylinks.html
http://library.thinkquest.org/10202/?tqskip=1
http://deafness.about.com/od/learningresources/a/signref.htm
http://www.signingonline.com/
http://www.signingsavvy.com/
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Educational activities for family & students 
http://www.surfnetkids.com/signlanguage.htm - Uses animation and movies to illustrate the 
many subtleties of signing. 
http://www.lessontutor.com/ - lessons for learning ASL or Signed English, Crossword 
Puzzles, Word Searches, Religious Signs, various ASL Flashcard sets, interactive Clip Art, 
ASL and Spanish Color Vocabulary 
http://www.funbrain.com/signs/ - sign language games 
 
Information about ASL and Deaf Culture 
http://deafness.about.com  Provides information about ASL and Deaf Culture 
http://www.signmedia.com  Provides information about ASL and Deaf Culture 
http://www.nidcd.nih.gov/health/hearing/asl.asp Provides information on history of ASL 
 
Internet Public Library 
http://www.ipl.org/youth/hello/signlanguage.html - has links to Sign Language Alphabet, 
Non-English Manual Alphabets, learning sign language, sign language culture, and to whom 
you can talk.  
 
Online shopping for items for the deaf, books, videos, jewelry, clothing, etc. 
http://www.deafresources.com/ - Assistive Devices, Books, DVDs, clocks and watches, 
educational games, novelties, signing, telephones, TTYs, videophones, fingerspelling practice, 
and ASL eCards 
http://www.asljewelry.com/ - jewelry 
http://www.unm.edu/~jmacfarl/ - sign language dictionaries, sign language books, deaf 
culture, sign language interpreting, instruction manuals and guides, foreign sign language 
materials, books for kids, and DVDs and videos 
http://www.interpretations-sign.com/ - jewelry, cards, clothes, and gifts 
 
Sign Language course 
http://www.signlanguage.org/ - Interax Video Sign Language Course, a DVD video series of 
the signs and introductory concepts of American Sign Language (ASL). 
http://www.signcourse.com/products.html  - Sign Language curriculum designed to meet 
national and state standards for foreign language learning. 
 
Sign Language videos 
http://www.aslvideos.com/ - Captioned educational videos on ASL 
http://www.videopage.com/sign.htm - 20 hour Home Video Library teaches conversational 
sign language in a fun, easy manner. 
http://www.aslaccess.org/ - ASL stories and ASL lessons for all ages and stages 
http://www.signit2.com/ - Produces fun videos and DVDs to teach kids sign language 
http://www.lds.org/cm/display/0,17631,7208-1,00.html – videos of religious songs in ASL 
 
Signed Stories 
http://www.signwriting.org/  

http://www.surfnetkids.com/signlanguage.htm
http://www.lessontutor.com/jmASLcross1.html
http://www.funbrain.com/signs/
http://deafness.about.com/
http://www.signmedia.com/
http://www.nidcd.nih.gov/health/hearing/asl.asp
http://www.ipl.org/youth/hello/signlanguage.html
http://www.deafresources.com/
http://www.asljewelry.com/
http://www.unm.edu/%7Ejmacfarl/
http://www.interpretations-sign.com/
http://www.signlanguage.org/
http://www.signcourse.com/products.html
http://www.aslvideos.com/
http://www.videopage.com/sign.htm
http://www.aslaccess.org/
http://www.signit2.com/
http://www.lds.org/cm/display/0,17631,7208-1,00.html
http://www.signwriting.org/
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